MAU DANG KY INTERNET BANKING

1. Internet Banking la gi?

Internet Banking (hay Online Banking) la mét dich vu ngan hang tryc tuyén cho
phép khach quan ly tai khoan va thiwc hién cac giao dich nhw chuyén tién, gui tién
tiét kiém online, thanh toan hoéa don, cac dich vy tai chinh, nap tién, nop
thué... théng qua thiét bj két ndi Internet.

Chi can dang ky dich vu Internet Banking tai chi nhanh/Phong giao dich cua ngan

hang va duy tri hang thang v&i mire phi trén dwdi 10 nghin dong tuy ngan hang, ban

sé thay tién lgi vo cung véi:

« Giao dich moi ltic moi noi chi can cé internet ma khéng can tdi ngan hang hay
ra cay ATM

« Antoan bdo mat véi hé thdng xac thuc hai yéu td

« Rat nhiéu tinh nang dwoc tich hop chuyén tién cung ngan hang - khac ngan
hang online, thanh toan tién ich, gti tién online tiét kiém thdi gian va tang hiéu
qua hoat dong quan ly tai khoan ca nhan.

2. Internet Banking co0 tac dung gi?

Tiét kiem thoi gian, cdng sirc 1A modt trong nhivng wu diém ndi tréi cla Internet
Banking. B&i, qué trinh thyc hién giao dich s& dwoc rat ngan thdng qua cac thao tac
don gian trén dién thoai. Thay vi phai cat cong dén cac van phong giao dich dé tra
ctu sb dw, thwe hién thanh toan, chuyén tién, ...

Thtr 2, day la mot (ng dung tién loi. Gitp ban giai quyét dwoc van dé vé giao dich
tién bac moi lic moi noi. V&i vé van tinh ndng da dwoc tich hop trong (rng dung.
Bén canh do viéc s dung Internet Banking ciing giup ban dé dang quan ly tai chinh
cua minh mét cach hiéu qua hon.

Internet Banking c6 tinh bdo mat cao nén ban khong can qua lo lang dén van dé bi
16 thdng tin. Hay danh cap tai khoan dé thwc hién hanh vi bat chinh. An tam tuyét
doi voi hinh thirc bao mat 2 yeu to va xac thwc OTP.

3. Cach dang ky Internet Banking

Ban khong biét cach dang ky Internet Banking nhw thé nao? Birng lo 1ang bdi viéc

dang ky str dung Internet Banking kha la nhanh chéng, don gian va tién lgi. Ban co

thé chon lya hai hinh thirc dang ky str dung dich vu nay:

« Hay dén truc tiép chi nhanh/phong giao dich ngan hang gan noi minh dang
sinh song nhat dé dwoc cac nhan vién tai ngdn hang doé tw van dang ky st
dung dich vu Internet Banking theo quy dinh cta tirng ngan hang.

« Ngoai ra khach hang con cé thé dang ky dich vu Internet Banking online bang
cach gwi théng tin qua website ngan hang d6. Nhwng chi cé mét s6 ngan hang
ma&i ap dung hinh thirc nay.



Viéc dén cac truc tiép ngan hang sé duoc cac nhan vién hé tro dang ky st dung
mot cach nhanh chéng phét cho ban. Sau khi dang ky dich vu Internet Banking
thanh cOng thi ban cé thé thwc hién moi giao dich theo quy dinh ctia ngan hang dé
dang va tién lgi.

4. Cach str dung Internet Banking

Tuy vao rng dung Internet Banking cta tirng ngan hang ma cach st dung ciing sé
c6 sw khac nhau. Nhwng hau hét cac giao dién cla cac &rng dung nay déu dwoc cap
nhat bang Tiéng Viét, thao tac don gidn, nhanh chéng va dé dang. Duéi day la cach
str dung Internet Banking cho khach hang tham khao:

Bwéc 1: BDang nhap vao tai khoan Internet Banking. Trén man hinh giao dién
hién cac théng tin ban can dién dé la: “Tén dang nhap” — “Mat khau” — “Ma xac
nhan” va nut dang nhap. Vé&i mét sé rng dung do tinh bdo mat clia ngan hang
cao nén doi hdéi mét sb cau hdi ca nhan nguoi dang ky da thwe hién kiém
duyét, dam bao tai khoan chinh chu.

Bwéc 2: Thuc hién cac giao dich nhw truy van tai khoan, sb du tai khoan, lich
st chuyén tién, sb tai khoan, chuyén tién online, mé& va tat toan tién glvi co ky
han...

Lwu y: Thi ban thyc hién thanh toan hoéa don hodc chuyén tién online can c6 ma
OTP xac nhan, ma OTP sé duwgc thong bao bang tin nhén, dién thoai, rng dung
Mobile Ranking hoac dung cu Token dwgc ngan hang cung cap.

5. CAc san pham co ban cta ngan hang dién ti

Tinh t&i thoi diém hién tai, ngan hang dién t& néi chung cla ngan hang bao gém 4
dich vu chinh: Dich vu Internet banking (I- Banking), Mobile Banking, SMS Banking,
Phone Banking.

[-Banking

I-Banking la dich vu Internet Banking & trén, dé st dung dich vu nay can cé thiét bj
két ndi internet. Ban chi can truy cap vao dia chi website dién t& cila ngan hang,
dang nhap véi tén truy cap do ngan hang cung cap va nhap dang mat khau trwdc
khi thyec hién cac 1énh giao dich.

Internet Banking cé nhiéu tén goi khac nhau tuy thuéc vao mdi ngan hang. Vi du
Internet Banking cta BIDV |a BIDV Online, cua Vietcombank la VCB-IB@nking...

SMS Banking

Khach hang dang ky dich vu SMS Banking dé nhan théng tin hoac thyc hién mot s
tinh nang co ban théng qua tin nhén dién thoai. V&i SMS Banking, khach hang co
thé tra ctru s6 dw tai khoan; tra ctru |ai suét, ty gia; thdng ké giao dich; tra clru cac
diém may ATM hoac chi nhanh; nap tién cho dién thoai dic biét Ia nhan tin nhan chu
dong khi cé thay déi vé sd dw. Hau hét ngan hang hién nay khéng hé tro tinh ndng
chuyén tién cho géi dich vu nay.

Mobile Banking

Pay la gdi dich vu ngan hang dién tt trén (jién thoai di ddng, dién thoai phai hd tro
tai va cai dat dwgc wng dung méi céd thé sir dung dich vu nay. Dich vu Mobile
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Banking c6 tinh nang twong ty nhw I-Banking, déu co thé thuc hién trén dién thoai
nhwng la 2 dich vy khac nhau. Khach hang cé thé dang ky cung luc ca hai trén dién
thoai cua ho.

Phone Banking

Théng qua cudc goi tdi hotline clia ngan hang, khach hang cé thé tra cu cac théng
tin gibng nhw SMS Banking, yéu cau ngirng st dung cac géi dich vu trén hoac nhan
mot s théng tin khac. HSBC lai cho phép khach hang chuyén khoan cho chd tai
khoan HSBC khac théng qua kénh nay.

M6t s& ngan hang nhw Vietcombank, Agribank, VIB, Vietinbank cé trién khai thém
goi dich vu Mobile Bankplus chi danh cho chu thué bao Viettel. Theo do, chu thué
bao Viettel co thé giao dich v&i tai khoan clia ho tai ngan hang théng qua (rng dung
BankPlus nhw truy van sé dw, chuyén tién, nap tién, mua thé dién thoai, thanh toan
dién nudc... 'ng dung Bankplus nay cé thé dwoc cai san trén SIM, qua USSD, qua
website Bankplus WAP hoac qua wng dung Bankplus dwoc cai trén dién thoai.

6. Dang ky Internet Banking mét bao 1au?

Thoi gian dang ky va hoan tat tha tuc sé& phu thudc vao qua trinh ban dién thdng tin
va qué trinh x& ly. Thédng thuwérng sé mat khoang 15 dén 30 phit cho mét lwot dang
ky. Sau khi dang ky thanh céng ban sé& dwoc cp tai khodn. Va c6 thé dang nhap st
dung dich vu ngay néu muén.

7. Mau dang ky Internet Banking cia mét sé ngan hang

eLib.vn: Thu vién tryc tuy&n mién phi
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7.1 Mau dang ky Internet Banking Vietcombank

5 5 z & A 1 S6 HSKH/
BAN DANG KY DICH VU NGAN HANG DIEN TU' CIF No
(Danh cho khich hang Té chirc)
VCB-eB@nking Enrolment Form (For Corporate and FI)
Bank use only)
THONG TIN TRUY CAP (Sign-on information)
Loai mi truy cap (Sign-on Authority) Tén truy cip (Username) S6 thé (EMV card number)
Mi 1 (Userl) Quiin tri (Administrator)
Mai 2 (User2) CTK (Account Owner)
Mai 3 (User3) KTT (Chief Accountant) z
=
KTV 1 fAcccountant 1) %
S
KTV 2 fdcccountant 2) §‘
S
KTV 3 fdcccountant 3) '§
BQ PHAN TIEP NHAN VA XU LY YEU CAU KY NHAN (dcknowledgement)
Téi xfe nhdn dd nhin 01 ban cé in tén truy cfp (va so thé)
Ngay/Date tir NH TMCP Ngoai thuong VN
Cén b/Teller Kiém sodt/Supervisor (I acknowledge that [ have received one copy of this form
with users fand EMV card number) at Vietcombank)

: (Customer Details)

Tén khach hang:
Customer name

Sb diing ky kinh doanh |

Business license number

Teninteénthé(ida26iyng®| | | [ | [ | [ [ I LT [T 0P TP TP T P10}

Embossed name (maximum 26 characters)

Tén nguoi dai dién dén giao dich

(Contact Person)
5. 2 A ) p— ; PR Khac (Ghi 76)
Giay to tay thin (/dentification Document) D CMTND (IDy E] Ho chiéu (Passport) D (Others specify)
Sb | | Ngay cip | Noi cip | |
(Number) (Issue date) (Issue Place)
CB-iB@nking Service)
Dich D Ding ky sir dung dich vu (Service enrolment)  S6 lugng mi truy cip
;!c ‘ v (number of users) (ti da 13 ma/ maxinuon 03 users)
van tin
{Information Dia chi email (email) I |
Inguiry Only) (t6i da 30 ky: ar / maximum 30
characters)

1. Ma Quan tri khong cdp thiét bi bao mdt (security device is not issued to administrator)
2. Chi dp dung cho dich vu thanh todn st dung thiét bi bao mdt la the EMV (applicable only for payment service using EMV card as security device)
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7.2 Mau dang ky Internet Banking Agribank

M O1TKDVan
NGAN HANG NONG NGHIEP VA PHAT TRIEN NONG THON VIET NAM Sé CIF-..

AGRIBANK SO TRTTISA gD A0 .

Mang phdn thinh dén khdch hdng

DPE NGHI KIEM HQP DPONG
MO VA SUDUNG TAI KHOAN THANH TOAN

(Danh cho khdach hang cd nhan)
Kinh'giv: Agribank = Chinhénh (.o iiiniiaiGaiiainianig

I. Théng tin co ban khach hang.

Thong tin chu tai khoin HO VATCI 450 cmvmrenncomi n mmso s o o s S B O B S e M M R S TR BN
Ngay sinh:...../..... #Ngh&nghilps v (2 (7 (o) AR AT iy Ey) MST cd nhan ........................
Gidi tinh: [:]NamDM'x Québe tich:.....cvvs

Sé thé can cude/CMND/HE Chibl.eieereeeireieieeeeeeeeeaaes
S6 Gidy khai sinh (KH chua di 14 tudi):.....

DITEB ciieiceionsiiins COMMWREN: . oo i

Dia.chi thudmp.tri1 121 Viét Nam/ cutrd 0 DUGC NEOAL v sunwswss et s soh a4 i s it e s e s s o e s adns
Dia chi hién tal/ et trl 121 VNI it ittt bbbt s bbb bbbt s bn b b

Ho t8n VO/ChONE:......ivuviiviciaiveiansinsiinnsinions S6 the CC/CMND/HC:....... I\ gdy cdp:.. \Im cép:..

Théng tin [CINguwi giam h (ci nhan/td chiic) D Nguai dai dién theo phap luat

BH OV R DRI 555 a0 o Mav s s A SRR S A A S AV B AR Ngdy sinh:...../...../.........Gi6i tinh: [ ] Nam [ ] Nix
Qude tichz. e Dan tde:....vvveenn..n. TON GHAOL e, Nguol cutrd:[]Cé [JKhéng
S thé can cude/CMND/HG Chidu:. ...co.oooviiviviviiriieciiiiieiiiiiiiains .\Igav cap:.. Wi Novelprssasesmimians
Dia chi thudng tru:. 5

B O I I R S O T B S R e S B R S B B S R S S SRS GRS
TEN 10/ ChITC (NG EIEINIGY: sy oo visssioshai s s e o R A R B R R N T RS 5455
Dién thoai li8n hé:...........cccoveeereeeressennn.CO dinh/Fax:. ...

Linh vyc HDKD: Dia chi giao dich:...

DA ChE G T RO GRS v avowmcaisisioanomssamsninds som s s 3005 eeis 4005 0 S A SN N A R A0S S ST SO SN R SRS R %

II. Khéch hang diang ky mé TKTT va sir dung dich vu: (Dé nghi danh diu (v) vao 6 tréng dé xdc nhdn yéu cau dich vu)

1. Ding ky m& TKTT. Loai tiént&: []VND JusD [JEUR  [JKhic...........
2. Dang ky Mobile Banking. [] Mobile Banking (SMS) ] E-Mobile Banking ~ [] Bank Plus I M-plus
SO DT ST dung: (1 ..oveeveeenecn. Y iy s PR T @) .. B ) e 08) gy

3. Dang ky Internet Banking. [ DV tai chinh [ DV thanh todn [:I DV ph| tai chinh
Dich vu Internet Banking cla Agribank duge cung cﬁp tai hips://ibank agribank.com.vn/ibank’

Phuong thire nhdn mi xdc thue giao dich: [ OTP Soft Token [ | OTP Hard Token [_]OTP SMS Token

SO DT nhidn ma xdc thuc OTP:......ocovviiiiiies Sé TK mac dinh (dwe sic dung aé thu phiduy trl DV} oo vivpaisins swvisn sanisiston
S6 TK str AUNE: (1) ceeecniincei e, 1 S N | BF e imssanesssressoon nonsnsnys nss () A R ESE =
4. Dang ky nhé thu tw déng: ] Nude ] bién [ Vién théng [] Hoc phi Flavesasas
Tén chu HD/thué bao :......c.cooiviiimiveniiiiinne Ma KH/Ma HD/S6 thud baot..................... Ngay hiéu luct......oooiiieeee
Tén chu HD/thué bao :........ooooviieennniiinina. Méi KH/Mi HD/Sé thué bao:..................... Ngay hiéu luci......ooenin.e.
Tén chi HD/Ahué bao :.......coviiviinnininviininns Ma KH/Ma HD/S8 thué baot............c........ Ngay hiéu luc:.....oooviniinns
5. Dang ky phat hanh thé ghi ng va dich vu thé (dbi véi TKTT la VND) [[] Thé tra trude
Loai thé: [JGhingndidia [JLapnghiégp [ VisaDebit [] MasterCard Debit [ Theé lién két thuong hiéu
14
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7.3 Mau dang ky Internet Banking VietinBank

Biéu mau 02: IB-KH-BMOZ-HDI%OI

Ngan Hang TMCP Céng Thuong Viét Nam V|et|nBank.l

Gidy Pang Ky St Dung Dich Vu Internet Banking
Internet Banking Application Form
{(Danh cho khdch hdng doanh nghiép/For Corporate Customers)
Kinh gui/To: Ngan hang Thuong mai C8 phadn Céng Thuong Viét Nam
Vietnam Joint Stock Commercial Bank for Industry and Trade
Chi nhé&nh/Branch:

1. THONG TIN DOANH NGHIEP/Corporate Information

Tén Doanh nghiép/corporate Name:

Dia chi lién hé&/contzcr add:

88 CIF/ciF Ne. : 38 BKKD/Buziness Ragistration No.:

86 dién thoai/rei no.: M& s8 thué/rax code:

2. GOI DICH VU/service Package registration

[] Géi phi tai chinh []Géi tai chinh co ban []G6i tai chinh cao cap

Non financial package Szsic Financizl Fackags Advanced Financizl Package

3. THONG TIN TAI KHOAN/Zccount Information

8é tai khoan thu phi/charge account No:

Tai khoan ddng ky s dung dich vu/Rccount to register services:

E] Tai khoan didng ky Han mic giao dich/ldn (*) Han mic giao dich/ngay (*)
Registered accounts Maximum amount per transaction | Maximum amount per day

[0 rét ca ™
All Accounts
{*) 86 tién giao dich khéng vuot qud han muc thec Quy dink cia VietinBank trong tung thoi ky/Maxi of icn shall
not d ion limit p ibed by VietinBank. Maximum amount cof transaction limit can be subject to change from time to
time at VietinBank’s discretion.

QUY TRINH TAM THOI Mi sb: QT.56.05.1/BM02 Trang: 1 4
CUNG CAP, QUAN LY VA Vz}N HANH DICH VU INTERNET | Lan sira doi: 00 Ngay VB: 14/12/2016
BANKING DANH CHO KHACH HANG DOANH NGHIEP

eLib.vn: Thu vién truc tuyén mién phi n
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7.4 Mau dang ky Internet Banking BIDV

BM: 04/2018.1/CN/TTKH&DVTK

A
B|DV@ DPANG KY KIEM HQP PONG SU'DUNG DICH VU NGAN HANG BAN LE

[ SEHD e RS R ]

Kinh giri: Ngan hang TMCP Pau tw va Phit trién Viét Nam, Chi RIG . ..............commeueisssenes

THONG TIN VE KHACH HANG

Ho vatén...
o CMND The can cude cong dan 0 Hg chiéu

Email . ”
Dién thoal d1 dong

TOIDE NGHI BIDV CUNG CAP CAC DICH vu SAUDAY
DICH VU NGAN HANG TRUC TUYEN

O BIDV ONLINE
0O Goi Phi tai chinh O Hard Token S BT nhan SMS OTP
00 G6i Tai chinh O SMS OTP Mait khiu ‘mac dinh *)
) Mt khdu méc dink [ mét khdu khdch héng mong muon theo quy tae gom 10 8-16 kvt tue, trong 4 it nhat 1 k' twe s6, 1 ky tie chivva 1k e

déc biét. Déy la mat khdu lan daw, Khdch hang sé duve yéu cdu doi mdt khdu ngay khi nhdn tén dang nhdp vé mét khau
O BIDV SMARTBANKING
0O Goi Tai chinh co ban

0O G6i Tai chinh khéac
Teéndang nhdp dich vu: O S6 dién thoai nhan OTP O S6 dién thoai khac
Phuong thirc nhin Tén diing nhap/ mat khau: O Quaemail OTai quay

O SMS OTP qua Sé BT

g L L e e e 1 L —

ODICH VU GUI NHAN TIN NHAN NGAN HANG (BSMS)

: g .ee < : Han mirc nhan tin BSMS
£ 2/ QA ¢ 2 (***) A ozea ; d
86 thé/ So6 tai khoan So dién thoai Phit §inhng Phat sinh 6
S6 tai khoan” S4 dién thoai
O NAP TIEN DIEN TU (VNTOPUP)

0O BIDV BANKPLUS (4p dung cho thué bao Viettel) | Tai khoan giao dich e b i e
SO GIBN thOBL... ..o

0O PANG KY THANH TOAN TU DPONG DINH KY
Dich vu Ma khach hang Tén khach hang S6 Tai khoan'™™ | Ngaybét dau thanh todn

™) Khéch hang dién théng tin s6 14i khodn dé thue hién giao dich néu khde 56 tai khoan tai mue ™"

O DICH VU TONG DAI TRA LOI TU DONG (IVR)

e Rl e )
€4 19009247 & bidv.comvn &9 BIDVbankvietnam NGAN HANG TMCP DAU TU VA PHAT TRIEN VIET NAM

eLib.vn: Thu vién truc tuyén mién phi
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7.5 Mau dang ky Internet Banking Sacombank

BM-NHS.DKEB.01 - 01/07/2019

Sacombank

PHIEU DANG KY KIEM HOP DPONG DICH VU NGAN HANG DIEN TU

APPLICATION FORM CUM CONTRACT FOR SACOMBANK EBANKING

BEN DANG KY / APPLICANT: -

Ho tén /Full name:.

Ma Khach hang/Customer Code: . 5
Thu dién t(/S8 dién thoai nhan mat khau tam thai -1 DTDD -1 Thu dién tu
Email/Mobile Number to receive Temporary Password -1 Mobile - Email

Téi dé nghi Ngan hang TMCP Sai Gon Thuong Tin (sau day goi tat 1a Sacombank) thuc hién cac yéu cau cla
téi lién quan dén dich vu ngan hang dién tir vai ndi dung nhu sau:

I request Saigon Thuong Tin Commercial Joint Stock Bank (hereinafter called “Sacombank”) to provide me with
the eBanking Services as follows:

(Luu y/ Note: vui long danh dau (v') d@é chon mét muc phu hgp va dau (x) vao cac 6 khéng chon)

Please tick (v) to choose one applicable box and tick (x) to others

1. DICH VU SACOMBANK EBANKING / SACOMBANK EBANKING SERVICE: > |

_1 Pang ky dich vu truy van/ -1 Bang ky dich vu thanh todn/
Register Inquiry Service Register Payment Service

_I Cép nhét s dung/Update Usage _1 Kich hoat st dung lai/Reactivate

_I Tam ngung st dung/Temporarily Deactivate I Huy dich vu/Cancel

-l Cép lai mat khdu diang nhap eBanking / - Yéu cau khac/
Reset eBanking Login Password Other Request

1 Cap nhat trang thai thiét bi xac thuc O Khéa/Block O Mé khéa/Unlock
Update the status of authentication device

O Déng bd/Synchronize O Reset

Ndi dung yéu ciu / Details: -

Muc/Title Néi dung yéu cau/Details

Tendangnhap/User> | [ | | [ | [ [ [ [ [ [T T[T T ] ]7]
HNEEEEEEEEEE

Tai khoan thanh toan phi (*)| (*) Trudng hop khong dang ky, Sacombank dugc quyén tu dong trich bat
Charge Payment Account ky tai khodn nao clia Khach hang dé thu phi dich vu

In case of un - registration, Sacombank is entitled to automatically deduct
any of Customer’s account to collect service fees.

Danh cho Khach hang Ca nhan/For Individual

eLib.vn: Thu vién truc tuyén mién phi n



