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PAT VAN PE

Ngay nay khi x3 hoi ngay cang di 1én cting v&i su phét trién cta khoa hoc
ki thuat thi khong ai c¢6 thé phil nhan vai trd cia Cong nghé thong tin ngay cang
xam nhap rong rii trong cac linh vuc cta cude séng. Tir cic cong sd, co quan nha
nude, cong ty, vin phong, st dung cac Gng dung cua cong nghé thong tin dé

quang ba san pham dén véi cong chung da khong con xa la vo1 moi nguoi.

C6 thé thay cong tac quan 1y cong van chiém mot vi tri va vai tro quan
trong trong hoat dong quan ly hanh chinh nha nudc ciing nhu cac doanh nghiép
vira va nho. Tuy nhién hién tai, cong tac quan ly van ban cua cac co quan, doanh
nghiép thuc hién chu yéu 1a thi cong va trén gidy to. Lam thé nao dé thng nhat
va tin hoc héa cac quy trinh hoat dong tac nghiép V& viéc quan 1y van ban? Lam
sao dé xdy dung hé théng cac kho van ban dién ta, cung cip thong tin vé vin ban
phuc vu yéu cAu cua lanh dao, can bd quan ly, can by chuyén mon mdt cach hop
1y, thuan tién, chinh x4c, day di va kip thoi? Nhu ching ta da biét, viéc quan 1y
cong vin cla rat nhiéu co quan,vin phong van tién hanh rat thu coéng, viéc ghi
chép thong qua s6 sach gip rat nhiéu tré ngai, gy khé khan cho ngudi quan 1y
khi mudn xem xét thong tin vé mot cong van dén hodc cong van di. Cling nhu rat
khoé c6 thé théng ké nhanh chéng duoc s6 cong van dén va di, tir thuc té nhu vay
em di tién hanh xay dung mot phan mém quén 1y cong van. Trong pham vi cia
dé tai nay, toi da khao sat Thu vién dién tir hién c6 ciia Chi cuc kiém dinh Hai
quan, phéan tich nhitng wu diém, han ché cta hé thong nay dé thiy duoc cac van
dé con ton tai, tir 46 chiing t6i dé xuat giai phap cho cac van dé d6 dé phat trién
mot hé théng quan 1y céc tai lidu dién tir hd tro nguoi st dung & muc cao nhéat.

Noi dung khoa luan dugc trinh bay gém cac phan sau:

Chuong 1: Trinh bay két qua khao sat, phan tich, danh gia va hudng phat trién

cho hé théng thu vién dién tu.
Chuong 2: Trinh bay két qua phan tich hé thong
Chuong 3: Xay dung va trién khai
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CHUONG 1: KHAO SAT HIEN TRANG

Hé thdng thu vién dién tir ciia Chi cuc kiém dinh Hai quan hién nay do can
bd phong vian thu thudc do6i Tong hop quan 1y, viéc quan 1y cong vin van tién
hanh rat thu cong, viéc ghi chép thong qua sé sach gip rat nhiéu tré ngai, gy
kho khin cho ngudi quan 1y khi mudn xem xét thong tin vé mot céng van dén
hoic cong vin di. Cac tai liéu van quan 1y tap trung, kho tra ctru, khong kip thoi,
v.v. Do d6 trong chuong nay do an khao sat cac yéu cau va hé thong lai cac kién
thirc phuc vu cho qua trinh l[am dd an.

1.1 Muc tiéu ciia dé tai

Phan mém quén 1y cong vin la mot giai phap quan 1y cong van hoan chinh
trong viéc tin hoc hoa cong viéc hanh chinh. Phan mém tap trung vao viéc quan
Iy céng vin cling nhu cac loai van ban gidy to khac tai co quan mot cach dé dang
va hop 1y. Gitp cho ngudi lanh dao, ngudi ding dau don vi ra cac chi thi, cac
quyét dinh mot cach nhanh chong chuyén dén dung dbi twong can huéng toi va

theo doi dugc tinh trang cta chi thi minh ban ra.

Phan mém quan 1y cong vin duoc xay dung trén nén web véi cac cong
nghé va mot hé quan tri co s& manh gitip cho viéc trién khai mot cach dé dang va

co tinh bao mat cao.

1.1.1 Gidihan va pham vi cia dé tai
Pé tai xdy dung dwoc st dung cac cong nghé méi trong lap trinh nhu
ASP.NET, LINQ, SQL Server 2012 va Cong cu lap trinh Visual Studio 2013.

1.1.2 N@i dung thuc hién
= Noi dung thuc hién/nghién cttu cu thé nhu sau:

= Nghién ctu tim hiéu mot sé phan mém quan 1y cong van trén

internet.
= Phan tich yéu cau va dé xuat xay dung phan mém.
= Thiét ké dac ta hé thong.
»  Xay dung Co so dir ligu.

= Lap trinh cho cac Module cta hé thong
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= Kiém thu hé thong.
= Trién khai thuc nghiém hé théng trén mang Internet.
1.2 Phwong phap tiép can
= Cach tiép can : Nghién ctru cic phan mém quan 1y cong vin va sir

dung cong nghé ASP.NET
» St dung cac phuong phap nghién cuu:
* Phuong phap doc tai liéu;
» Phuong phéap phan tich mau;
»  Phuong phap thuc nghiém.

1.2.1 Luwa chon cong cu phat trién
Hé thong duoc viét trén nén Web st dung ngon ngit ASP.NET trong méi trudng
VISUAL STUDIO.NET.

1.2.2 Gidi thiéu Dot Net Framework
.Net Framework 1a co s& ha ting cung cap cho nguoi dung nhiéu cach thic sir
dung nhiéu ngdn ngir 1ap trinh khac nhau cho phép truy cap thong tin, file, hodc
chuong trinh cua ho & moi luc moi noi trén moi cép hinh phﬁn cung va thiét bi
mot cong nghé mai. .Net Framework két hgp mo hinh 1ap trinh don gian, d& sir
dung véi cac giao thirc mé va bién d6i dugc cua Internet. .Net Framework bao
gdm cac dic diém sau:
- Cung cap mot moi truong 1ap trinh hudng dbi twong nhat quan di ma déi tuong
duoc luu gilr va thuc hién & cung mot noi hay luu gitt & mdt noi va thuc hién ¢
mot noi khac.
- Cho phép ching ta xay dung tng dung c6 kha ning bién doi va giao tiép voi
giao gitra cac kién trac khac nhau.
- Cho phép trao ddi va giao tiép giita cac hé thong duoc xay dung trén cac ngdn
ngit 1ap trinh khéc nhau, ngoai ra chiing ta ¢ thé sir dung lai nhitng mg dung
dang ton tai ma khong can phai xdy dung lai tir dau.
- .Net Framework duoc thiét ké tir du6i 1én dé dam bao cac tng dung va dir liéu
dugc bao vé tinh vi dya trén mo hinh evidence - base (bang ching).
- .Net Framework tin dung lgi thé da dang va phong phu ctia cac thanh phan

trong hé diéu hanh dang c6 dé cung cip cho ngudi sir dung theo cach than thién
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va de str dung hon.

- Cho phép phat trién céac loai Gmg dung rong rii khac nhau, nhu cac tng dung

trén nén Windows va cac ung dung trén nén Web.

- .Net Framework c6 hai thanh phan chinh 14 CLR (Common Language Runtime)
va thu vién 16p .Net Framework (.Net Framework Class Library). CLR 1a co s¢
cua .Net Framework.

1.3 Common Language Runtime

Hat nhan cia .Net Framework la CLR. CLR quan 1y su thuc thi ctia doan ma .Net
va cung cap cac dich vu tao qua trinh phét trién chuong trinh tng dung dé dang
hon. Céc trinh bién dich va cac cong cu lam cho chic nang cua CLR tré nén
phong pha va hiéu qua hon. CLR quan 1y doan mi & mic thyc thi thap nhét, két
hop kha nang str dung dong thoi nhiéu ngdn ngit dan xen nhau, tich hop quan 1y
cac 16i ngoai 1¢, khéi dong va cham dut cac doan & murc thép nhat, hd tro vé bao
mat, quan ly phién ban , dong gbi va cai dat.

CLR cung cép su dé dang cho cac nha phat trién VB.NET khi thiét ké va xay
dung ung dung ma nhitng d6i twong ctia chung c6 thé twong tac véi cac doi
twong dugc viét bang ngdn ngir khac. Sy twong tic nay 1a c6 thé bdi vi cac trinh
bién dich va cac cong cu phat trién hudng dén st dung CLR véi hé thong kiéu di
liéu chung dinh nghia boi thu vién Runtime.

CLR dong vai tro chinh trong viéc thu ¢ thi cac chuong trinh .Net Framework.
Dbi v6i chuong trinh .Net tat ca cac doan ma déu duoc dich ra ngdn ngir chung
CLR va moi truong .Net Framework s& dién dich ra ngon ngit CLR dé thyc thi
chuong trinh. Bang cach nay chuong trinh ma di chuyén qua ngén ngit CLR s&
6 thé chay ¢ bat ¢t hé diéu hanh nao c6 hd tro .Net Framework.

CRL 1a mét tap cua ngudn tai nguyén chuin ma bé t ky chuong trinh .NET ndo
ciing khong thé tan dung va khai thac no tir bat ky ngon ngit nao ¢ hd tro .NET.
Tat ca cac ngdn ngir déu tré nén ngang hang, .NET tao cho cic ngdn ngit khong
con phan biét nhau vé mit chirc ning nira. Tt ca cac ngdn ngit .NET s& hd tro tat
ca cac dich vu .NET thong qua tap hop cac 16p dbi twong trong thu vién chuan.
Kha ning ctia mdi ngdn ngir chi bi giéi han bai trinh bién dich ctia ngon ngir do.
1.3.1 Thuw vién lép .Net Framework

Thu vién 16p .Net Framework 13 mét tdp hop céac kiéu c6 thé dung lai nd, tich
hop chat ché vai Common Language Runtime.
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Céc kiéu .Net Frameword cho phép chung ta thuc hién mét loat cac nhiém vu lap
trinh thong thudng, bao gém cc nhiém vu chiang han nhu quan 1y chudi, tap hop
dir liéu, két ndi co s¢ dir liéu va truy cap file. Thém vao cac nhiém vu thong
thudng nay, thu vién 16p bao gdm céac kiéu hd tro du loai dé phat trién chuyén
dung. Vi dy, chiing ta c6 thé sir dung .Net Framework dé phat trién cac kiéu sau

day cua cac tng dung va dich vu:

- Cac uing dung dong 1énh

- Cac ung dung véi giao dién ngudi ding d6 hoa ciia Windows (Windows
Form)

+Céc tng dung ASP.NET

+Céc trng dung XML Web

1.3.2 ASP.NET
ASP.NET 1a phién ban tiép theo caa Active Server Page (ASP) . N6 1a mot nén
tang dugc phat trién tich hgp Web cung cap cac dich vu can thiét cho cac nha
phat trién xay dung ing dung Web. Mic du ASP.NET ¢6 ¢t phap phong phu véi
ASP nhung né ciing cung cap kiéu lap trinh méi va mét co s& cho cac ung dung

bén vitng, c6 quy mo va on dinh hon.

ASP.NET duoc bién dich dua trén moi truong .NET ban co thé xay dung cac ing
dung vé6i bat ki ngdn ngir trong thich .NET bao gém Visual Basic.Net, C# va -
avascript.Net, ngoai ra toan bd .Net Framework ludn c6 hiéu luc véi bat ki trang
ASP.NET nao.

Dich vu Web

Trong moi trudong hop trang ASP.NET déu giao tiép véi trinh cha Web (Web
Server), trong d6 Web Services 1a dich vu giao tiép véi Web Server.

Web Services 1a mot mé hinh tng dung, chung c6 thé cai dit trén bat ki mot hoat
dong nao ¢ hd tro giao tiép Internet. Web Services 1a mot nhém cac ham dugce
dong goi va duge sir dung hop nhat thong qua hé théng mang. Web Services
cung cap cac nghi thirc truy cap thong tin bang Internet Protocols théng qua
WSDL (Web Services Description Language), ching la mot dac ta cua dich vu
XML.

Web Services két hop ca hai mo hinh phat trién Component-Based va Web. Tuy
nhién trong truong hop nay Component-Based bao gbm DCOM (Destributed
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Component Ob-ect Model), RMI (Remote Method Invocation) va IIOP (Internet
InterOrb Protocol).

1.3.3 Windows Form
Windows Form 1a nén tang méi cho su phat trién tng dung Microsoft Windows,
dua trén nén tang .Net Framework va hd tro 13 huéng d6i twong. Windows Form
nhu 13 cac Form, 1a khéi nén tang cua tmg dung. N6 1a yéu t6 can thiét dé thuc
hién chtrc ning va thiét ké cua tng dung. Ching 1a phuong tién dé tng dung giao
tiép v6i ngudi str dung.
Lua chon cong cu quan tri co s¢ dir liéu

Téng quan vé phuong thirc truy nhap dit liéu ADO va OLE DB

OLE DB va ADO va céc thanh phan quan trong trong chién lugc phat trién cia
Microsoft. OLE DB 1a mot bd COM Interface bao gom céc dich vu truy cap dir
liéu. ADO 1a md hinh d6i tuong & mirc cao thuc hi¢n chirc nang chuyén dir liéu
tir OLE DB t6i Client.

1.3.4 OLEDB
OLE DB la mt giao dién 1ap trinh co s& dit liéu & mirc hé théng. Vé ban chat, do
la mét tap cac giao dién COM lam viéc truc tiép voi dir liéu. OLE DB duogc xay
dung trén khai niém ODBC. Néu nhu ODBC dugc thiét ké dé truy xuit co s dir
liéu quan hé (SQL), thi OLE DB c¢6 thé truy xuat dir liéu dang quan hé hoic
khong quan hé bao géom nhu Email, vin ban, d6

Data Consumers

hoa va ban tinh. E

Client Application |

1.35 ADO e i

ADO 1a d6i twong nam bén trén ADO DB sit | o1z on |
dung nhitng phuong thic do OLE DB cung cap  § SevdecPovides
0& truy xuit dif licu. ADO 1d mot APl hudng déi -y et
tugng, né che chin cac chi tiét phuc tap trong | OL; = |
OLE DB. Thay vi sit dung cac APl do OLEDB | o
cung cap, ngudi phét trién cé thé dung phuong s || rii f| ™ s |1
thic cia ADO dé truy xudt va lam viée véide
liéu. Hinh 1: M6 hinh truy nhip dir liéu ADO, OLE
DB
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1.3.6  Uu diém caa SQL Server 2012

Xuét phat tir bai toan kich thudc 16n, phan tan va da ngudi sir dung

MS SQL Server 2012 1a hé quan tri co so dit liéu hd tro véi dit lidu 16m,
cho phép nguoi sir dung theo moé hinh Client - Server

MS SQL Server tién dung trong viéc phan tan tra ctru dit liéu nhanh

MS SQL Server hd trg manh véi dit liéu phan tan

SQL Server 1a mot trong nhitng phﬁm mém tién loi va hiéu qua trong vi¢c
g dung phat trién co s¢ dit liéu 16n, phan tan thich hop cho cac co quan,
t6 chtrc

MS SQL Server hd tro tét trong quan 1y xt 1y déng nhat, bao mat dit liéu
theo mo hinh Client - Server trén mang

SQL Server luu trit co s¢ dit ligu trén cac thiét bi khac nhau, mdi thiét b
c6 thé ndm trong dia cirng, mém, bang tir,c6 thé ndm trong nhiéu dia

SQL Server cho phép quan tri véi tép dit li¢u 16n té1 32TB
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CHUONG 2: PHAN TiCH HE THONG QUAN LY
TAI LIEU PIEN TU
2.1 Xac dinh cac tac nhan, cac ca sir dung va mo hinh ca sir dung
2.1.1 Cactac nhan
Sau khi khao sat va xac dinh duoc cac yéu cau cua hé thdng, co thé phan

tich dé dua ra cac quy trinh nghiép vu chung ciia hé théng bao gom cac phan:

Quyén admin:

- Admin : La nguoi gido vu khoa, c6 quyén thém, stra, x6a cong van. S& 1a
ngudi phé duyét cong vin moi trude khi hién thi cho nguoi ding xem.

Quyén ngudi ding:

- Nguoi dung c6 thé xem cac cong vin da dugc phé duyét, co thé gui cong
vin d6 cho mot email bat ki, hodc tim kiém mét cong vin bat ki c6 trong hé
théng.

- Xem cong van: Nguoi dung c6 thé xem coéng van theo 2 tiéu chi: cong vin
dén, cong van di. Co thé xem chi tiét va giri dén bat ki mot email nao cong vin
do.

- Nhap néi dung cong van: DPay la chitc nang danh cho admin. Khi nhan
dugc cong vin ngudi admin s& nhap cong van va chuyén dén lanh dao cép trén
cho phé duyét. Ngoai ra cling ¢6 thé thém, sira, x6a cong van nay.

- Quan ly loai cong van: Pay la chirc nang cua admin. Quan 1y loai cac loai
cong vin mot cach dé dang thém, sira, x6a loai cong vin.

- Quan 1y nhom ngudi dung: Pay 1a chirc ning cua admin. Cap tai khoan
cho nguoi dung.

- Tim kiém c6ng van: Ngudi dung c6 thé tim kiém moi cong vin theo nhiéu
ti€u tri khac nhau.

2.1.2 Cac Use Case str dung
a) Quan ly ngwoi dung
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ucl

Quan ly nguoi dung

1 Thém nguoi dung
2 Stra nguoi dung
3 Xo6a nguoi dung

Bang 1: Quan ly nguoi dung

b) Quan ly ding nhap

uc?2 Quain ly dang nhap
1 Ding nhap hé thong
2 Thoat khoi hé théng

Bang 2: Quan ly dang nhap

C) Quan ly nhém

ucl Quan ly nhém
1 Thém nhoém
2 Stra nhém
3 Xd6a nhom

Bang 3: Quéin ly nhom

d) Tim kiém cdéng van

ucl Tim kiém cong viin
1 Tat ca cong vin
2 Cong vin dén
3 Cong van di

Bing 4: Tim kiém cong van

e) Nhap noi dung cong van

ucl Nhap cong van
1 Thém cong van
2 Stra cong van
3 Xoba cong van
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Bang 5: Nhap cong van
2.2 Quy trinh quén Iy cdng vin dén

Quan ly cong van dén:

- Quy trinh quan 1y céng vin dén gom: tiép nhin va ding ky cong van dén; phan
phdi cong vin dén cho cac don vi, ca nhan c6 lién quan dé giai quyét; giai quyét
cong van dén; theo ddi tinh hinh quan 1y cong vin dén ( 14p bao céo, théng ké,

nhic nhé )

- Tat ca cong van dén dugc can bo chuyén trach van phong — thong ké ghi vao sb
cong van dén, sau do s€ phan loai cong van thanh cac loai: cong van 1a loai dugc
chuyén truc ti€p dén bd phan nao hodc cong van la loai thong bao, chi thi, don

tir, khiéu nai.
= Sau d6 cong van s& dugc chuyén dén nhitng nguoi 6 lién quan.

= Néu cong vin 1a nhitng thong bao thi can bo chuyén trach vin phong
théng ké s& soan thao, trinh Chi Cuc Truong, néu dugc ho s& ban hanh
cong van di.
= (Cong van dén c6 cac thong tin sau :
- STTCV: sb th ty cong vin
-S4 CV: 1a sb ghi trén cong vin, néu cong van 1a do 1 co quan guri.
- Ngay CV: ngay ghi trén cong van.
- Nguoi ky: c6 thé 1a ngudi viét don néu do ca nhan gui; c6 thé 1a
lanh dao cua co quan néu do co quan guri.
- Ghi chu: s6 trang, tai lidu dinh kém
- Trich yéu noi dung: tom tit ndi dung cua vin ban.
* Quan ly cong van di:
- Quy trinh quén Iy cong vin di bao gdm: soan thao cong vin di; ban
hanh va giri cong van di; vao sd cong van.
- Cong van s& dugc soan thao boi mot nguoi dugc su phan cong cua

1 can bg chuyén trach. Sau khi soan thao xong, cong van s€ dugc
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= (Cong van di co cac thong tin :

2.3 Xac dinh yéu cau hé thong

trinh 1én 1anh dao dé ky duyét hoac ty nhan vién van thu ky néu

nam trong quyén han cia minh.

Cong van da dugc ky sé€ in an va nhan ban (copy) va s€ dugc can

bo chuyén trach vin phong — thdng ké dong dau va giri di.

Céan bo chuyén trach vin phong — thdng ké tién hanh cac cong viéc:

dong dau vao sé cong van di, luu ban gdc, lam tha tuc gui cong

van dén céc dia chi can thiét.

Nhirng cong van di can theo doi hoi bao dugc xac dinh ro trong noi

dung cong van. Céc cong van dén 1a hoi bdo cia mdt cong van di

nhét dinh dugc xac dinh rd tiéu dé cua cong van.

S6 CV: sd cua cong van di.

Ngay CV: ngay gui cong van di.

Ngudi nhan: ¢é thé 1a ca nhan hodc 13anh dao cua 1 co quan.

Nguoi ky: nguoi chiu trach nhiém xur 1y cong van.

Ghi chu: s6 trang, tai lidu dinh kém

Trich yéu cong van: tom tit ndi dung.

Tur dir liéu thu thap duogc trong qua trinh khéo sat, ¢ thé xac dinh duoc hé

théng gdom nhitng chirc nang chinh sau day:

= Yéu cau phi chirc ning :

- Giao dién hai hoa, dé str dung, than thién v&i ngudi dung.

- Bao mat tuong doi tét, dé bao tri.

Y¢éu cau chuc nang :

1T

Loai yéu cau

Chi tiét yéu cau

1 Yéu cau hé théng

Quan 1y tai khoan, dang nhép, ...
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2 Yéu cau nghiép vu Quaén ly nguot dung, tao nhom, xem cong

van, danh sach loai cong van, tim kiém

cong van ....
Bing 6:Yéu ciu chic ning
2.4 Phan tich thiét ké
Danh sach cac actor:
STT Tén Actor Giai thich
1 Quan tri 13 ngudi c6 quyén quan 1y cao nhit cta hé
’ ) théng, co quyén truy cap dén tit ca cac chiic ning
Quan tri
- cua website.
2 Nguoi dung 14 ngudi ¢ quyén xem céc thong tin
ctia phan mém.
Nguwi ding

Bang 7 :Danh sach cac actor

Cac ki hiéu mo ta:

Ki hiéu M5 ta

Biéu dién cac tac nhan (Actor) Nguoi hay hé
thong khac twong tac v6i hé thng hién tai.

Actar

D Quan hé khai quét héa Actor hay Ca str dung.

Bang 8: Ki hi¢u mé ta
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Danh sach cac use case

STT Tén use case Actor lién quan Ghi chu
1 Dang nhap Nguoi dung C6 duoc quyén truy cap
vao hé théng.
2 Quan 1y cong Nguoi dung C6 duoc quyén nhap nodi
van dén, di dung cong van.
3 Quan ly nguoi Nguoi dung C6 duoc quyén thém mdi,
dung stra x6a nguoi dung, chi
admin méi cé quyén.
4 Quan 1y loai Nguoi dung C6 duoc quyén xem céc
cong van loai cong van, thém, stra,
x0a.
5 Quan ly nhom Nguoi dung C6 duoc quyén thém mdi,
stra, x6a nhom.
6 Tim kiém cong Nguoi dung C6 quyén tim kiém cong
van van minh mudn xem, xem
chi tiét giri email.

Bang 9 : Sach cac use case

2.5 Biéu do ca sir dung
2.5.1 Biéu dd use case tong quan.

4 i
Phat trién hé thdng
quan ly tai liéu dién

tlr trong doanh
nghiép vira va nho

Quan tri e S

Hinh 2 Bi¢u do use case tong quan.
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2.5.2 Quan ly nguoi dung

thém nguoi ding

sira thong tin
nguoi ding

x0a nguroi ding

Quan tri

Hinh 3: Biéu dd quan Iy nguwoi dung

Tom tat: Chirc nang nay cho phép nguoi quan tri thém méi, cap nhat, xéa céc
chuyén muc.

Dong su kién chinh:

- Ngudi quan trj truy xuat vao chirc nang quan Iy ngudi ding
- Nguoi quan tri thém ngudi dung méi
- Xoanguoi dung
- Tat ca cac tiy chon dugc luu lai va giri t6i webserver dé update vao
database
Dong su kién phu:
- Xo6a nguoi dung dong nghia xo6a tit ca cac thong tin cia nguoi dung

2.5.3 Quan ly dang nhap

Dang ghép hé
thong

Nguwi ding

Quan tri

Thoat ‘khc')i hé
thong

Hinh 4: Biéu d6 quén ly ding nhap

Tac nhan: Nguoi didng nhap hé thong
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Chtrc ning nay cho phép ngudi dung ding nhap vao hé thong dé sir dung céc

chtrc nang cua Website. Use case dang nhéap bao gio cling dugc hién ra trude tién

khi ngudi dung muon vao h¢ thong, use case nay yéu cau nguoi dung phai dang

nhap mai c6 the thye hién dugc cac chic nang ctua hé thong.

Dong su kién chinh:

Bit dau ngudi dung ding nhap vao website.

Heé thong yéu cau nguoi diung dang nhap vio website.

Nguoi dung nhap Tén ding nhap va mat khau.

Hé théng kiém tra tén dang nhap va mat khau va cho phép nguoi dung
dang nhap vao website.

Néu nguoi dung chua nhap “ Tén dang nhap ” va “mat khdu ” ma nhan

vao nut “ Pang nhép  thi coi nhu dang nhap khong hop 1€.

Dong su kién phu:

Néu ngudi dung nhép tai khoan va mat khau sai thi website s& bao 15i va
yéu cau nguoi ding ding nhap lai, néu nguoi ding khong mudn ding
nhép nira thi khong vao dugc website.

Cac yéu cau dic biét: Khong co.

Diéu kién bat budc: Khong co.

bicu kién mé rong: Khong co.

254 Quanly nhom

' Quan tri ‘

=l N

Hinh 5: Biéu d6 quan Iy nhém

Tom tit: Chirc ning nay cho phép ngudi quan tri thém méi, cip nhat, x6a nhom.

Dong su ki¢n chinh:
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Ngudi quén tri truy xuét vao chirc ning quan 1y nhém

Nguoi quan tri thém nhém mai

Xo6a nhom

Tat ca cac tiy chon dugc luu lai va gl t6i webserver dé update vao
database

Dong su kién phu:

- Xo6a nhém dong nghia x6a tat ca cac thong tin cia nhom

2.5.5 Tim Kiém cong vin

im kiém cong
van dén

—

im kiém cong\e—— | .
= jNgumdung

Quan tri

Hinh 6 Biéu do tim kiém cong van

Téc nhan: Nguoi dang nhap hé thong.

Toém tat: Chirc ndng nay cho nguodi dung tim kiém mdt cong van nao d6 dya vao

tr khdéa muon tim kiém, cho phép xem chi tiét, giri email, xda cong van.

Dong su ki¢n chinh:

Ngudi quan 1y, nguoi ding chon chirc nang tim kiém tir giao dién cac
form quan 1y cta hé théng.

Ngudi ding thyc hién tim kiém

Nguoi dung tai t€p dinh kém,gtri email

2.5.6 Nhap ndi dung cong vin
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Thém cong

van

Stra cong van

Quan tri .

Xoa cong
van

Hinh 7: Biéu d6 nhip ndi dung cong vin
Tom tat: Chirc nang nay cho phép quan tri thém cong van.
Dong su ki¢n chinh:

- Nguoi quan tri truy xuat vao chirc nang nhép céng van
- Nguoi quan tri dung thém céng van
- Nguoi quan tri x6a cong van

- Tat ca cac thao tac dugc luu lai va update vao co s¢ dir licu
Dong su kién phu:
- Xoa cong van dong nghia xba tat ca cac thong tin cia cong van do.

2.6 Mo hinh phan tich cfng tac
2.6.1 Mo hinh cong tac tong quan
 Tac nhan: Nguoi quan tri, Nguoi dung
* Xac dinh céc 16p phan tich
0 Lop giao dién: GD Dang nhép, Tim kiém, Nhap cong van, Nhom, Quan ly
nguoi dung
0 L6p diéu khién: Diéu khién
0 Lép thuc thé: Thém stra x6a CV, Thém stra x6a ND, Thém sira x6a Nhom,
Cong van, Loai cong van

* M0 hinh tuong tac gitra cac 16p phan tich
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Thém/jSda, Xo6a ND
Tim kiém
/ /ém‘ Sdra, Xd6a CV

Quan tri \ /
Quan ly ngudi dung \

\\\‘

Nguwdi dung

% // Loai CV
/ x
GD Bang nhap Diéu kme\
Coéng vVan

//

Nha&p céng van

Thém. Sira, X6a Nhom

/

Hinh 8 : M6 hinh cdng tac tong quat

2.6.2 Goi quan ly Nguoi dung
a) Thém Ngwoi dung

* Tac nhan: Nguoi quan tri

* Xac dinh céc 16p phan tich

0 Lép giao dién: GD Thém ND

0 L6p didu khién: DK Thém ND

0 L6p thuc thé: Ngudi dung, Nhom phong ban

» Mo hinh tuong tac gitra cac 16p phan tich

/ Thong tin ngudi
3 e
dung
\ 1
K .

,,
«—
Quan tri

GD Thém ND DK Thém ND Nhém phong
ban

Hinh 9: Thém nguoi dung
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b) Sira thong tin Nguwoi dung
* Tac nhan: Nguoi dung
* Xac dinh cac 16p phan tich
0 Lop giao dién: GD Stra TTND
0 L6p diéu khién: DK Stra TTND
0 Lop thyc thé: TT Nguoi dung, Nhom phong ban

» M6 hinh tuong tac gifta cac 16p phan tich

Quan tri

\ / Thong tin nguwdi ding

3

1 D —
_ >

E % GD Sira TTND DK Sira TTND Nhom phong ban

Nguoi ding

Hinh 10: Stra thong tin nguwdoi dung

c) Xoa Nguwoi dung

 Tac nhan: Nguoi qua n tri

* Xac dinh céc 16p phan tich

0 Ldp giao dién: GD Xoa ND

0 L6p diéu khién: DK Xoa ND

0 L6p thuc thé: TT Nguoi dung, Nhom phong ban

* M0 hinh tuong tac gitra cac 16p phan tich
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3
/ Thong tin ngudi ding

1
\ ,

Quan tri

GD Xoa ND

DK Xb6a ND Nhom phong ban

Hinh 11: X6a ngudi dung
2.6.3 Goi quan ly DPang nhap

* Tac nhan: Nguoi dung, Nguoi quan tri
* Xac dinh cac 16p phan tich

o Lop giao di¢n: GD Dang nhap

o L6p diéu khién: DK Pang nhap

o Lép thuc thé: TT Nguoi dung

* M6 hinh tuong tac gitra cac 16p phéan tich

Quan tri

GD Déng nhép DK Dang nhap 2 o 5
Ngudi dung Thong tin ngudi ding

Hinh 12: Quén ly dang nhap

2.6.4 Go6i quan ly Nhom
a) Thém Nhéom

» Tac nhan: Nguoi quan tri
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* Xac dinh cac 16p phan tich

0 L6p giao dién: GD Thém PB

0 L6p diéu khién: DK Thém PB
0 Lop thyc thé: Nhom phong ban

» Mo hinh tuong tac gitra cac 16p phan tich

Quan tri

GD Thém PB

Hinh 13: Thém nhom
b) Sira thong tin Nhém

 Tac nhan: Nguoi quan tri

* Xac dinh céc 16p phan tich

0 Lép giao dién: GD Sua TT NNC
0 L6p d iéu khién: DK Sira TT NNC
0 L6p thuc thé: Nhom nghién cau

» M6 hinh tuong tac gitra cac 16p phan tich

Quan tri

GDSkaTT
PB

Hinh 14: Stra nhom
c) Xoa Nhom

* Tac nhan: Nguoi quan tri
+ Xac dinh céac 1op phan tich
0 Lop giao dién: GD Xoa PB
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0 L6p diéu khién: DK Xoa PB
0 L&p thyc thé: Nhom Phong ban

» Mo hinh tuong tac gitra cac 16p phan tich

Quan tri

GD X6a TT PB DK X0a TTPB Nhom Phong ban

Hinh 15: X6a nhom

2.6.5 Tim Kiém cong vin

* Tac nhan: Nguoi quan tri, Nguoi dung
* Xac dinh cac 16p phan tich

0 L6p giao dién: GD Tim kiém CV

0 L6p diéu khién: DK Tim kiém CV

0 L&p thyc thé: Cong vin

» M6 hinh tuong tac gitra cac 16p phan tich

Quan tri

Ngudi ding GD Tim kiém CV BK Tim kiém CV Cong van

Hinh 16: Tim Kkiém céng vin

2.6.6 Nhap noi dung cong vin
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a) Thém cong van

* Tac nhan: Quan tri

* Xac dinh cac 16p phan tich

0 L6p giao dién: GD Thém TL

0 L6p diéu khién: DK Thém TL

0 L&p thyc thé: Loai CV, Nhém CV, Cong Van, File dinh kém

* M6 hinh tuong tac gitia cac 16p phan tich

Loai CV
5
: = 3 Céng Van
~— ; ¥
— >
Quan tri A —
- ‘\
. DK Thém CV 2
GD Thém CV
\’\\ Nhoém CV
4
File ginh kém

Hinh 17: Nhap cong van

b) Sira cong vin

* Tac nhan: Nguoi quan tri

* Xac dinh cac 16p phan tich

o Lop giao dién: GD Sua TT CV

o L6p diéu khién: DL Sta TT CV

o Lop thuc thé: Loai CV, Nhom CV, Cong van, File dinh kem
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NhémCV |,

l'\ 2 =
\\ s -
\ \ S <
\y g g .
\& Y ~ Loai CV
Quan tri 1 ,/
>
<
oS o S
] PKSracv 5
GD StraCV
\ 5
Cdng Van
File dinh kém

Hinh 18:Stra cong van

c) Xoa Cong van

* Tac nhan: Nguoi qué n tri

* X4c dinh cac 16p phan tich

o Ldp giao dién: GD Xoa CV

o Lép d iéu khién: PL Xoa CV

o Lép thuc thé: Loai CV, Nhom CV, Tai liéu, TT Phan hoi

* M6 hinh tuong tac gitra cac 16p phan tich
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Nhom CV

/ Loai CV
Quan tri 1
—_

3
x
5
DK Xéa CV e
\ ;

GD Xoa CV -

Cdng Van
TT Phan hoi

File dinh kém

Hinh 19: Xéa cong van

2.7 Biéu dd tuan tw hé théng
2.7.1 Biéu @6 tuan tw tong quan
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X

Actor _Quan tri Actor + ngurdi diing Giao dién Diéu khién CSDL
Glri yéu cau d3ng nhap : : :
T " i Nhén thdng tin 5
Gl yel cou dang nhep va chuyén tiép Kiém tra :

Sai ::J

A

Yéu cau nhép lai

Biing
| Kiém tra di liéu
Thong tin cho ngudi ding

* Tra két qua D
Gri tin cho giao dién || ™

Thong bao quan tri
| Théng bao ngudi dung ll

GUri yéu cau nhap cong van

A

) e e
RS
W amwme=—d

wamn

A4

Nhép cong van

Chuyén cong van

HLuru cong van

ﬂduyét

_, GUi lai théng bdo cho quan tri

cecec[d
=Zss
~

GUri yéu tim kiém cdng van I
GUri yéu tim kiém cong van
chuyén yéu cu s z
yeny Kiem tra thong tin
=y Khéng hop I& . kiem tra di liéu
Gri thong bao . 3 i Hop lé
GUri thong bao fr i | ]
i€ i e Giri théng béo
; 2 oz Tra két qua »

Théng bao ngudi dung de— ||

< Thong bao ngudi ding

[ERO PR

Hinh 20:Biéu d6 tuin tw tdng quan

2.7.2 Biéu d6 tuan tw chirc niing quan ly nguéi ding
a) Biéu do tuin tu chirc ning thém ngudi ding
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Actor_Quan tri Giao dién Diéu khién CSDL

GUri yéu thém ngudi dung I

chuyén yéu cau - "
Vo Kiem tra thong tin

Khong hop I1é D

Gri thong bao — Hop I8 Kiém tra di¥ liéu
< va luru

Y
|-cccvcdanseansna-

Gri thong bao

Tra két qua B

Thong bao cho ngudi dling

coanannd

-
'
.
'
'
'
'

[pTLL
PN LL

Hinh 21: Bié¢u d6 tuan tw chirc ning thém nguéi dung

Mo ta:
- Admin ding nhap vao hé thong, hé théng s& cip quyén cho quan tri cd
quyén truy cap vao quyén thém nguoi dung.
- Chon chtrc nang thém mai nguoi dung.
- Nhép céc thong tin nguoi dung, click vao nat thém mdi nguoi dung.
- Hé théng kiém tra thong tin dir liéu mdi thém vao, thém thanh cong thi hé

thong dua ra thong bao di thém thanh cong.

b) Biéu dd tuin tu chirc niing sira thong tin nguoi dung
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% '® & ®,

Y X
Actor Quan tri + ngudi ding Giao dién Dieu khien CSDL
Chon ngudi ding can sira thong tin [] N i
chuyen yéu cau H
Giri thong tin Xac nhan slra hoac khdng
e P L L LR L i :
Chuy&n théng tin Kiém tra théng tin ;
Nhap thong tin can sira _ X » H
Khong hop e
< SO 0 Hop 18 Kiém tra dir ligu
va luu
TR Y Gri thong bao
Théng béo cho ngudi diing Tra ket qua <

casmasi
casaasi
csenead

Hinh 22: Biéu d6 tuin tu sira thong tin ngwoi dung
MO ta:

- Admin ding nhap vao hé thong, hé théng s& cip quyén cho quan trj co
quyén truy cap vao chirc nang quan 1y ngudi dung.

- Chon chtric ndng quéan 1y nguoi dung.

- Trén gridview hién thi danh sach nguoi dung cua hé théng, quan tri chon
nguoi ding can sira.

- Nhép thong tin can stra, thuc hién stra. Hé théng dua ra thong bao stra

thanh cong.

c) Biéu dd tuin tw chirc ning x6a thong tin nguoi ding

X '® &) ®

Actor_Quan tri Giao dién Diéu khién CSDL

Chon ngudi diing can xba P,
chuyen yéu cau

Gri lai yéu cau xac nhan xoa X&ac nhan xoa hoac khong

Dong ¥ xoa

Chuyén thong tin
» Xoa thong tin

Xoa thong tin
S R Gtri thong béo
s . Gtri thong bao =
Guri thong bao ) ~

—
cnnend
——

Hinh 23: Biéu d6 tuan tu chirc niing x6a thong tin ngudi diung
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Mo ta:
- Admin ding nhap vao hé thng, hé théng s& cip quyén cho quan tri co
quyén truy cap vao chirc ning quan 1y ngudi ding.
- Chon chtrc ndng quéan 1y nguoi dung.
- Trén gridview hién thi danh sach cac ngudi ding ctia hé théng, quan tri
chon nguoi dung can xoa.
- Thuc hién x6a nguoi dung da chon. Sau khi x6a xong dua ra thong bao da

x0a thanh cong.

2.7.3 Biéu dd tuan tw chirc niing ding nhap

Giao dién Diéu khién CSDL
Actor n

Gi yéu cau dang nhap L
Nhan thong tin :
va chuyen tiep Kiem tra

Sai D

Y

A

Yéu cau nhap lai

Blng ;
| Kiem tra di¥ liéu
Thong tin cho ngurdi dung ‘

" Tra két qua D
Gri tin cho giao dién ||
%

Thong bdo ngudi dling

i
l

Hinh 24: Biéu dé tuan ty ding nhip
Nguoi dung dang nhap vao hé théng:

- Nhap tén dang nhap va mat khau, click vao niat dang nhap thi hé thong
kiém tra username va password trong CSDL c6 chinh x4c hay khong.
Chinh xac thi dang nhap thanh cong, con khong chinh xac thi yéu cau
dang nhap lai

- Ping nhap thanh cong thi hé théng cip quyén quan tri dé st dung cac

chirc ning trong website cho phu hop véi cac quyén

2.7.4 Biéu d6 tuan tw chirc niing nhap ndi dung céng vin
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X O O @

Actor_Quan tri Giao dién Piéu khién CSDL

GUri yéu cau nhap

Nhé&p coéng van
Chuyén codng van

Y

Luu cong van
ch& duyét

Gtri lai thong bao cho
quan tri

conaund

Hinh 25: Biéu d6 tuan tw nhip ndi dung cong vin
Mo ta:
Admin ding nhap vao hé théng, hé théng s& cip quyén cho quan tri c6 quyén
truy cép vao chirc nang nhap ndi dung cong van.

- Chon chtrc nang nhéap ndi dung cong van.
- Nhap tit ca cac truong yéu cau trong cong van.
- Click vao nat thém hé thong s& tu dong luu cong van d6 vao co so dit lidu

dudi trang thai cho duyét.

2.7.5 Biéu dd tuan tw chirc niing duyét cong vin

X O O O

Actor_Quan tri Giao dién Diéu khién CSDL
GUri yéu cau duyét i i i
Hién thi tin can duyét
Chon tin duyét
Pong ¥ duyét Giri yéu ciu

Y

Luwu cong van

Gri théng bao : )

-
<

Tra két qua

Thong bdo nguwdi dung

<
o - )
.

convand

Hinh 26: Biéu do tuan tu chirc niing duyét cong vin
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Mo ta:
Admin dang nhap vao hé thdng, hé théng s& cip quyén truy cip vao chirc ning
quan 1y cho duyét:

- Chon muyc cong vin chd. Hé thong s& hién thi ra danh sach cic cong vin
dang cho duyét.

- Ngudi duyét chon cong vin can duyét, click vao nit OK trén trang chi tiét
clia cong van chon dé duyét cong van. Sau d6 hé thdng s& cap nhat lai
cong van duoi trang thai da duyét.

2.7.6 Biéu dd tuan tw chirc niing tim kiém cong vin

Actor_Quan tri + ngudi dung G180 dién Dieu khien CSDL

Gri yéu tim kiém cong vénI

z -~ by
chuyen yéu cau x g
Y Kiem ftra thong tin

Khéng hop Ié ‘_‘
Hop 1€ Kiém tra di liéu

Gri thong béo D

v
e ncncsssanan.

Gri thong bao

A

A

Tra két qua
%
Thong bao cho ngudi ding
1€
Hinh 27: Biéu dé tuan ty chirc ning tim kiém céng viin
Mo ta:

- Admin va nguoi dung ding nhap vao hé thong, hé thong s& cap quyén cho
quyén truy cdp vao quyén tim kiém céng van.

- Chon chirc ning tim kiém méi cong van.

- Nhap ndi dung tim kiém, click vao nuat tim.

- Hé thong kiém tra thong tin dir liéu, thanh cong thi hé thong dua ra két

qua tim duoc
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2.7.7 Biéu d6 tuin tw chirc nang thém nhém

Actor_Quan tri Giao dién Diéu khién CSDL

GUri yéu thém nhom

chuyén yéu cau . <
o Kiem fra thong tin

Khéng hop Ié D I

Hop I& Kiém tra dif liéu
va lru

Y

Gtri thong bao

<
<«

Gtri thong bao

<&
<

Tra két qua

Thong bao cho nguoi dung

<
l

Hinh 28: Biéu d6 tuin tu chirc niing thém nhém
Mo ta:
- Admin ding nhap vao hé thong, hé théng s& cip quyén cho quan trj cd
quyén truy cdp vao quyén thém nhom.
- Chon chtric ndng thém mdi nguoi dung.
- Nhap céc thong tin nguoi dung, click vao nut thém mdéi nguoi dung.
- Hé thdng kiém tra thong tin dir liéu méi thém vao, thém thanh cong thi hé

théng dua ra thong bao da thém thanh cong.
2.8 Biéu do lop
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+ M3 nhom

+ Tén nhom

- Thém phong ban ()
- S(ra phong ban ()
- Xo6a phong ban ()

+ Ma cong van

+ Tén loai cong van

-Thém ()
-Skra ()
a +Ma nhom

- Xoa ()
+Tén nhom
-Thém ()
-Stra ()
-Xoa ()

Hinh 29:Biéu dd 16p
2.9 Biéu d6 thanh phan

Dang nhép

Nhép cong van

N M

Hinh 30: Biéu d6 thanh pha

+ M3 ngudi ding

-

+Hovatén

+ Mat khau

+ Email

+ Tén dang nhép
+Quyén han

+ Trang thai

- Thém nguoi ding ()

- Stra ngudi dung ()

- Xo6a nguoi dung ()

[ s ]

+ M3 cong van P —

+ Loai cong van ChR

. + Dung luong file

& ng‘éy gi/nhan + Ngay uploade file

FRoRl09vE + M3 cong van chira file

+ Co quan ban hanh T

+ Ngay ban hanh + Tén file

+ Trich yéu ndi dung

+ Nguoi ky -Them ()

+ Nei nhan =g

+Tir khoa ~X6e0

+ Glri hay nhan

+ Ghi chu

-Thém ()

-Sra ()

-Xoa ()

Luru trif va b3o mat > Két noi

~
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2.10 Biéu dd trién khai

May chu co sé& dir liéu ~—_|May chu rng dung

Hinh 31: Biéu dd trién khai
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3.1 Thiét ké co sé dix liéu

CHUONG 3. XAY DUNG VA TRIEN KHAI

3.1.1 Cacbang co so dir liéu:

Bang cong van

STT | Thudc tinh Kiéu dit litu | Rang budc | Mo ta

1 MaCV nchar(50) Khoa Ma cong van.

2 MaloaiCV Int Not null Ma loai cong van

3 Tiéu dé Nvarchar(200) | Null Tiéu dé

4 Ngay gui / nhan Nvarchar(20) | Null Ngay guri/nhén cong
van

5 S6 CV Nvarchar(50) | Null S6 cong vin

6 Co quan ban hanh | Nvarchar(150) | Null Co quan ban hanh

7 Ngay ban hanh Nvarchar(50) | Null Ngay ban hanh cong
van

8 Trich yéu ND Nvarchar(200) | Null Trich yéu noi dung
cong van

9 Nguoi ki Nvarchar(50) | Null Nguoi ki

10 Noi nhan Nvarchar(255) | Null Noi nhan cong van
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11 Tu khoa Nvarchar(255) | Null Tur khoa
12 But phé 1anh dao | Nvarchar(255) | Null But phé cua lanh dao
13 Gtri hay nhan Int Not null Cong van thudc gui
hay nhan
14 Ghi chu Nvarchar(200) | Null Ghi chu
Bang 10: Bang nhap ndi dung cong van
Bang tbINhomphongban
STT | Tén thujctinh | Kiéu dirliéu | Rang budc M5 ta
1 MaNhom Int Khoa Ma nhom
2 TenNhom Nvarchar(150) | Not null Tén nhom
Bang 11: Bang quan 1y nhom
Béng tblLoaiCV
STT | Ténthudctinh | Kiéudirliéu | Rang budc M6 ta
1 MaloaiCV Int Khoa Mi cong vin dé
phan bi¢t loai cong
van trong co quan.
2 TenloaiCV Nvarchar(150) | Not null Tén cong van ung

vél moOi ma cong

van

Bang 12: Bang loai cong van

Bang tbIThongtinNguoiDung
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STT | Ténthujctinh | Kiéudirligu | Rangbudc M ta
1 MaND Varchar(20) Khoa Ma nguoi dung
2 Hoten Nvarchar(100) | Not null Ho tén nguoi dung
3 Matkhau Nvarchar(50) | Not null Mt khau
4 Email Nvarchar(200) | Null Email
5 TenDN Nvarchar(50) | Not null Tén dang nhap
6 Quyenhan Nchar(100) Null Quyén han
7 Trangthai Int Null Trang thai
Bang 13: Bang thong tinnguoi dung
Béang tbINhomCV
STT | Ténthudctinh | Kiéudirliéu | Rang budc M6 ta
1 Manhom Nchar(50) Khoéa Ma nhém
2 Tennhom Int Khoa chinh | Tén nhom
Bang 14 : Bang nhom cv
Bang file dinh kém
STT Thudc tinh Kiéu dir lieu | Rang bugc | Mé ta
1 FilelD Int Not null Ma file
2 Url Nvarchar(250) | Not null bia chi Url
3 Size Int Null Dung lugng file
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Dateupload Datetime Not null Ngay upload file
MaCV Nvarchar(50) | Not null Ma cong van chira file
Mota Nvarchar(255) | Null Mo ta.
Tenfile Nvarchar(255) | Null Tén file
Bang 15: Bang file dinh kem
3.1.2 Mo hinh dw liéu quan hé
tbiMenu thlLoaiCV tbiINhomNguoiDung tbiNhom
¥ MenulD ® MaloaiCy % MaMguoiDung % Mahhom
Menulame TenLoaiCV ®  MahNhom s I MaTa
MenulRL
s thINoiDungCV
D;mEl:nl:lEmall ? M:(:l-' e - tbiNguoiDung
SolanGui MaloaiCV L :::“QUUDU”Q
MaPhongBan TieubeCy TenDN
UserMame NgayGui
Socy o Matkhau
CoQuanBanHanh £ QuyenHal.w
NgayBanHanh TrangThai
g TrichYeuND HDTT:
Mahhaom
Nguaiky tblFileDinhKem
tblPhongBan Noithan % FieD
¥ MaPhongBan Tukhoa U
TenPhongBan TrangThai il = Size
Datelpload
i MaCy
TenFile
tblGuiNhan
® Macy

Hinh 32: M6 hinh dit li¢u quan hé

% MaNguoiDung

3.2 Thiét ké giao dién hé thong chwong trinh

3.2.1 Giao dién trang xem cong van

Muc dich cua giao di¢n trang xem cong van

- Hién thi danh sach coéng vin da co trong hé thong.

Pham vi

- Cho nguoi dung ding nhap vao hé thong dé xem cong van.
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. A
Giao dién
@ Quén Iy cdng van x| B Messenger % | @ Oiémvan bandangtén Cdne X @ Quan Ij cang van X @ Quénlycéngvin x| + = X

« C { @ localhost:6249/Trangchu.aspx a ¥ & @ @

Xem cong van Nhap ndi dung cong van Quan Iy loai cdng van Quan ly ngudi diing Quan ly nhém Tim kiém cong van

XEM CONG VAN © Céng Vanden © Céng Van di

Click vao xem dé xem chi tiét

Tiéu dé Trich yéu ndi dung
'VE VIEC BAN HANH QUY TRINH PHAN

1921/QB>- QUY TRINH PHAN LOATHANG HOA, |, 50010 [LOATHANG HOA, APDUNG MUCTHUEDOT | 4.
TCHQ AP DUNG MUC THUE BOL.. e 'VOI HANG HOA XUAT KHAU NHAP KHAU
‘ w ‘ ) VE VIEC BAN HANH QUY TRINH PHAN
N [1921/0D- QUY TRINH PHAN LOATHANG HOA.| 1 o o0y [LOATHANG HOA. APDUNGMUCTHUEDOL (| ..
TCHQ AP DUNG MUC THUE BOL.. o VO HANG HOA XUAT KHAU NHAPKHAU | ° -
6568/ TCHO- (Cong van 6 6568/ TCHQ-GSQL ngay 17/10/2019

17/10/2019 ctia Téng cue Hii quan v/v ting cwdng cong tac Xem Xoa
kiém tra déi véi mat hang thiét bj vé sinh...

V& vige nép bao céo quyét toan va thong bao dinh
mutre thie té db1 voi vat tw tiéu hao cling nhwr doi
02/01/2019 vol cong cu. dung cu nhap khau, Tc:)ug cuc Hai Xem Xoa
lquan ciing huéng dan chi tiét va yéu cau Cue Hai
lquan cac ...

Téng cuc Hai quan phat hién mt s6 treong hop
\doanh nghiép xuat nhip khau hoic ngin hang
01/01/2019 ithirong mai khi lam thu tuc ndp thué vio ngan
lsach nha nuée mie dir da chuyén da téng so tién
thué trén tér khai ...

GSQL

3304/TCHQ-  hwéng dan viée khai hai quan va bao cdo
GSQL quyet toan...

3384/TCHQ- R soat sai sot khi 1am thu tuc nép thué
vao NSNN...

Hinh 33: Giao di€én trang xem co6ng van

Mo ta
- Chon ngudi trén thanh menu “Xem cong van”
- GridView dung dé hién thi mot s6 thong tin vé thong tin ctia cac cong vin
da c6 trong hé thdng nhu: s6 cong vin, tiéu dé, trich yéu ndi dung. ..
- Button x6a ding dé x6a cong viéc dugc giao
- Button xem dung dé xem chi tiét cong viéc duogc giao

- Tén nguoi ding nhap hé théng vao thoi diém do6

3.2.2 Giao dién trang nhap ni dung cong vin
Muc dich

- Hién thi cac muyc dé ngudi ding nhap vao mét cong vin méi.
Pham vi
- Cho admin dang ding nhép vao hé thong trong thoi diém do.

Giao dién
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@ Quénlycéng van x BEE _ = v

&« C 0 @ localhost6249/NhapNDCV.aspx Q & | @

Xin chao: ducch Thoidt
Qm LV CONG VAN -

Gidi thiéu Xem cong van Nhap ndi dung cong van Quan ly loai cong van Quan Iy ngudi ding Quan ly nhém Tim kiém cong van

NHAP NOI DUNG CONG VAN

Tiéu deé : |

S6 cong van : Co quan ban hanh :

Loai cong van : | Loai khac v Guri hay nhan : Nhan © Gui
Ngay ban hanh : | Ngay hét han :

Trich yéu :

File (néu co) : Chon tép | Khéng c6 tép nao duoc chon Upload

. |
ﬂ ‘ l' Xoa tht ca files
T

9:41 PM
12/29/2019 D

- Nhap ndi dung cong van mai vao cac 6 text bd va combobox

- GridView dung dé hién thi mot sé thong tin vé cac cong van cé trong hé
thong, sau khi nhap xong coéng van nhdm button thém thi cong vin méi
dugc dua vao gridview bén dudi.

- Button stra ding dé sira cong vin da nhap.

- Button x6a dung dé x6a cong van da nhap.

3.1.1. Giao dién loai cong vin
Muc dich

- Hién thi thong tin cta cac loai cong vin
Pham vi
- Danh cho admin dang ding nhp vao hé thong.

Giao dién
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@ Quénlycéngvan X 4+

& C } @ localhost:6249/LoaiCV.aspx Q

UANLY cONG VAN -

Gidi thiéu Xem cong van Nhap ndi dung cong van Quan ly loai cong van Quan Iy ngudi ding Quan ly nhém Tim kiém cong van

Xin chao: ducch Thodt

QUAN LY LOAI CONG VAN

Mai Loai Tén Loai
2 Loai khac Stra Xoa
3 Théng bao Stra Xoa
4 D& nghi Sita Xoa
7 Quy C! hé Swra Xoa
9 Nghi quyét Stra Xoa
10 Bao cao Stra Xoa
12 Théng tw Stra Xoa
13 To trinh Stra Xoa

~ M =

- Thém loai cong van mai ta chon nit thém mai trong gridview
- Gridview chtra thong tin cta cac loai cong van

- Stra, x6a thao tac ngay trén gridview.

3.2.3 Giao dién trang ding nhap
Muc dich

- Gitp nguoi doc co thé dang nhdp vao lam thanh vién, c6 thé dua ra cau
hoéi dé haoi
Pham vi
- Cho tat ca ban doc c6 nhu cau vao sau hon dé hiéu biét thém

Giao dién
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Gidi thiéu Xem cong van Nhap ndi dung cong van Quan ly loai cing van Quan Iy ngudi ding Quan ly nhém Tim kiém cong van

DANG NHAP HE THONG

ducch

Hinh 36: Giao dién trang dang nhap
Mo ta
Tén dang nhap: textbox cho phép nhap tén dang nhap.
Mat khau: textbox cho phép nhip mat khau
Nut dang nhap: Click vao button nay thi thuc hi¢n dang nhép.

3.2.4 Giao dién trang quan ly ngudi dung
a) Muc dich

- Cho nguoi dung biét thém cac thong tin vé ngudi ding cé trong hé

thong. Pong thoi chd phép thém, sira, x6a va thém ngudi ding
b) Pham vi
- Danh cho nguoi dang nhép 1a admin

c) Giao dién
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Gidi thiéu Xem cong van Nhap ndi dung cong van Quan ly loai cing van Quan ly ngudi ding Quan ly nhém Tim kiém cong van

QUAN LY NGUUI DUNG
MaND* : Tén dang nhap :
Ho tén *: Mat khéu ¥ ; [seees
Email : IdUCCh Xée nhan mat khau *:
Quyén : | User v Trang thai : © Hiéu lye © Chwa hidu lwe
Phong Téng Hop |_Them || Taoma
Nhom : 71 Phong Co Ly
Phong Hoa Hoe
Ho Tén Tén dang nhap Email
Nguyén Van Quyét quyetnv quyetnv(@gmail.com Edit Delete
Ngé Thanh Huyén ngohuyen ngohuyen(@gmail.com Edit Delete
Pham Minh Chuén chuanpm chuanpm(@gmail.com Edit Delete
Ding Thi Yén dangyen92 dangyen92@gmail.com Edit Delete
111 111 11111 Edit Delete
123 123 ducch Edit Delete
Ci Hoang Puc ducch hoangduchp Edit Delete
Nguyén Vin Quy quynv ducch Edit Delete

Hinh 37: Giao dién trang quan ly nguoi dung

d) Mo ta
Giao dién cho biét mot sb thong tin co ban vé ngudi ding. Khi muén thém
mot ngudi dung thi ta dién day du thong tin va cac textbox phia trén.
- Thém: nhan button dé thém ngudi dung vao co sé dit liéu.
- Gridview: hién thi mot s6 thong tin co ban vé nguoi dung nhu: ho
tén, tén dang nhap, dia chi mail....

- Sira: nhan vao linkbutton dé sira théng tin vé ngudi dung.
- X6a: nhin vao linkbutton dé x6a ngudi dung.

3.2.5 Giao dién trang nhém nguwoi dung
Muc dich

- Cho nguoi dung biét mot s6 thong tin vé nhém nhu: m3 nhém, tén

nhom.
Pham vi
- Danh cho can bd ding nhap vao hé thong.
Giao dién
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Xin chao: ducch Thoidt

VANLY CONGVAN L..

Gidi thiéu Xem cong van Nhap ndi dung cong van Quan ly loai cong van Quan ly ngudi dung Quan ly nhém Tim kiém céng van

QUAN LY NHOM

Ma Nhom Tén Nhom
5 Phong Téng Hop Stra Xoa
6 Phong Co Ly Swra Xoa
7 Phong Hoéa Hoc Stra Xo6a
Thém méi

Hinh 38: Giao dién trang quan ly nhém
Mo ta
- Nut Thém: button cho phép thém méi ban ghi vao trong co s¢ dir li¢u
thao tac tryc tiép trén gridview.
- Nut Sta: button cho phép cap nhat lai thong tin da dugc thém hodc xo6a
di trong co s¢ dir lidu.
- Nut x06a: button cho phép xo6a dir ligu.

- DataGirdView: Hién thi dir liéu nén trang web.
3.2.6 Giao dién trang tim kiém céng vin.
Muc dich
- Cho phép nguoi dung tim kiém cong van mudn tim,tim theo tir khoa
Pham vi
- Danh cho can bd dang nhap vao hé thong.

Giao dién
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@ Quén Iy cngvan x (@ pe x| + -f

< C 0 O® localhost:65249/Timkiem.aspx Q S @ :

UANLY cONG VAN -

Xin chao: ducch Thodt

Gidi thiéu Xem cong van Nhap ndi dung cong van Quan ly loai cdng van Quan Iy ngudi ding Quan ly nhém Tim kiém cong van

TIM KIEM

® Tét ca Céng van Pén Coéng van bi
Loai Cong Van |Loaikhac v

Noi Dung : | Tm |
S6CV Tiéu dé Trich yéu Chi tiét Xéa
Céng vin s 6568 TCHQ-GSQL ngay
c6Q) 3 2 4 2
368 TCHO 17/10/2019 cua Tong cuc Hai quan v/v Xem Xoa

GSQL

tang cudng cong tac kiem tra d6 ...

QUY TRINH PHANLOAI = |VE VIEC BAN HANH QUY TRINH
1921/QD-  |HANG HOA. AP DUNG MUC | PHAN LOAI HANG HOA. AP DUNG

‘ TCHQ THUE DOI VOI HANG HOA | MUC THUE BOI VOI HANG HOA e 2o
- | XUAT KHAUNHAPKHAU |XUAT KHAUNHAPKHAU ...
{ ‘ hugng din ise khathatguap V& viée nép bao céo quyét toan va
! 3304/TCHQ- | va bio cdo quyét todn di vi | 15 ok 240 €30 quyetfoan va, 3
= 2s 2 > .: . |thong bao dinh mre thue té doi véi vat Xem Xoa
GSQL vat tw tiéu hao nhap khau de gia iul e
cbng fw ticu hao cung ninr do1 vo ...

1:07 PM
12/30/2019 L_’J

@ ) NG

Hinh 39: Giao dién trang tim kiém

Mo ta
- Tim kiém theo ndi ding,tir khda ma ngudi ding nhap vio 6 text box
- Hién thi n6i dung tim kiém trong gridview

- Cho phép xem chi tiét cong van, gui email, x6a cong van tim dugc.

3.2.7 Giao dién trang chi tiét cong vin
Muc dich

- Hién thi chi tiét cac thong tin vé cong viéc mudn xem chi tiét.
Pham vi
- Danh cho can bo dang nhap vao hé thng.

Giao dién
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@ Quinly cdng van X 4+ = a X

& C 1 @ localhost:6249/CTCV.aspx?id=0af8aac8-30df-49e8-aed6-a3f0cfof18b2 Q W 8 @

t UANLY LUNu VAN & =

Gidi thiéu Xem cong van Nhap ndi dung cong van Quan ly loai céng van Quan ly ngudi diing Quan ly nhém Tim kiém cong van

CHI TIET CONG VAN
Tiéudé : QUY TRINH PHAN LOAI HANG HOA, AP DUNG MUG THUE BOI VOT HANG HOA XUAT KHA
S6CV: 1921/QD-TCHQ Ténloai CV:  [Nghiquyét
Co quan ban hanh : |TONG CUC TRUONG TONG CUC H) Neuoi ki :
Ngaybanhanh:  [12-12-2019 | Ngaynhan:  [01-12-2019

VE VIEC BAN HANH QUY TRINH PHAN LOAI HANG HOA, AP DUNG MUC THUE 0T VOI HANG
HOA XUAT KHAU NHAP KHAU

Trich yéu :
Vi
Tép dinh kem:
Email : | (e
Chon Mail

‘ Gri mail |

9:43 PM

% D) NG o orartg T

- O textbox hién thi tén céng viéc dang xem chi tiét.

- Listbox hién thi chi tiét ndi dung cong viéc.
- Hién thi ngay giao cong viéc do

- Ngay nhéan,ngay ban hanh

- Tép dinh kem.

- Cho nguoi dung gtri email.
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KET LUAN
a. Két qua dat dwoe

Duéi su huéng dan va goi ¥ ciia thdy Th.S Nguyén Trinh DPéng, em thuc

hién dé tai ndy nhdm déng goép mét phan cho cac website cia Chi cuc Kiém dinh

Nhu di noi trén, website qua trinh x4y dyng phin mém quan 1y coéng vin
chi 13 tiéu biéu ctia mot trong s rat nhiéu cach thirc xay dung va quan 1y website
dé n6 hoat dong thuc su hi€u qua. Ngoai ra, do su han hep ca vé thoi gian va
trinh d6 nén website em x4y dung trong d6 an nay chi méi dép tng dugc nhiing
yéu cau co ban, néu dua vao thuc té st dung thi chac chan phai can nang cap

theo céc dinh huéng ma em s€ néu & phan sau.
Tuy nhién, v&i d6 an nay, em da hoan thanh cac yéu cau dit ra, bao gom:

- Xay dyng duoc phan mém quan 1y céng vin trén nén dap ung dugc co
ban yéu cau nguoi sir dung.
- Tim hiéu tuong dbi can ban va dﬁy du vé ASP.NET, C#, LINQ to SQL,

- Giao dién hé théng duogc thiét ké don gian, than thién va d& sir dung.
b. Han ché cia dé tai

Tuy nhién, vi chua ¢6 dugc kinh nghiém thuc té, va trong thoi gian ngén,
thuc hién viét chuong trinh gip rat nhidu kho khin, va chuong trinh van con
nhiéu thiéu sét:

- Mot s6 van dé vé CSDL chua duoc gidi quyét: chua t6i wu duge CSDL,
cac xur 1y cac cau 1énh truy van, dir liéu dang du thira.

- Chua xtr Iy dugc mot s6 16i CSDL

- Chtrc ning chua tdi vu.

c. Huoéng phit trién ciia dé tai

Em tin tudng rang sau nay néu co diéu kién, ching em hoan toan c6 thé
tiép tuc cong viéc nay dé xay dung nhimg phin mém hoan chinh, c6 thé dong
g6p cho viéc cai cach thu tuc hanh chinh cua Cong ty.

Mot 1an nita, em xin chan thanh cam on céac thay c6 ctua Truong Pai hoc
Dan 14p Hai Phong, dic biét 1a cac thiy co trong Khoa Cong nghé thong tin da

huéng dan va gitp d& em trong sudt qua trinh thuc hién d6 an khoa luan nay..

58



TAI LIEU THAM KHAO

[t11] Nguyén Vin Vy. “Phén tich thiét ké cac hé thdng thong tin hién dai theo
huéng ciu trac & hwong d6i twong”, NXB Théng ké, 2002

[tI2] Zhiming Liu. “Object - Oriented Software Deverlopment Using UML”

[t133] Pham Hiru Khang. “Xay dung & trién khai tng dung thuong mai dién tir
véi cong cu ASP.NET, VISUAL BASIC.NET, SQL SERVER”

[tl44] Mesbah Ahmed, Chris Garrett, Jeremy Faircloth Payne. “ASP.NET Web

Deverloper’s Guide”

[t]5] Poan Thién Ngan. “Lap trinh SQL can ban”, NXB Lao Pong Xa Hdi, 2002

59



