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LOI CAM DOAN

Téi xin cam doan dé tai:“Chuwong trinh truyén hinh twong tdc cia truyén
hinh Viet Nam hién nay (khao sat chuwong trinh bita trua vui vé trén VIV6 va
chwong trinh song khée méi ngay trén VIV2)” la mét cong trinh nghién ciu doc
ldp ciia riéng téi. Pé tai la mot san pham ma téi di né luc nghién ciu trong qud
trinh hoc tap tai truong Dai hoc Khoa hoc Xad hoi va Nhdn van. Trong qud trinh
nghién civu t6i ¢é tham khdo mét sé tdi lidu ¢é nguén géc ré rang va dwoc trich dan

day dil.

Ky tén

Nguyén Dinh Hung



LOI CAM ON

Sau thoi gian hoc tdp, nghién ciru, em xin bay t6 s kinh trong va long biét
on sdu sdc t6i Thay gido - TS. Nguyén Hong Ha — ngudi dd truc tiép hirdng dan em
hodan thién ludn vin nay;, Em ciing xin chdn thanh cam on cdc thay, ¢é gido tai
truong Pai hoc Khoa hoc Xa hoi va Nhan van da tan tinh chi bao, huong dan em
trong sudt qud trinh thwc hién dé tai nghién ciru; EM ciing xin bay 16 long biét on
sdu sdc toi cdc anh, chi phu trach cdc chwong trinh Bita triea vui vé trén VIV6 va
Song khée méi ngay trén VIV2 cing Lanh dao co quan, cdc anh, chi, em cdn bé
dong nghiép da luén quan tam, dong vién va tao diéu kién cho em trong qud trinh
nghién cuu. Sau cung, em xin cam on sy giup do, ung ho cua gia dinh, ban be da
tao diéu kién givip em cé thé tdp trung hoan thanh dé tai nay.

Do thoi gian va khd ndng con han ché em rat mong nhdn dwoc sie déng gop y
kién ciia cdc thdy, ¢é va nhitng ngueoi quan tam d@é ludn van dwoc hoan thién hon.

Em xin tran trong cam on !

Ngudi viét

Nguyén Pinh Hung
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PHAN MO DAU
1. Ly do chon dé tai

Trong giai doan hién nay, cung véi sy phat trién cia nén khoa hoc, k¥ thuét va
cong nghé nhu vii bio 12 nhu cau giao tiép, giai tri truyén hinh caa con nguoi ngay
cang duoc ning cao. Theo d6, ngay cang nhiéu cac phwong tién k§ thuat dién tu
thong minh ra doi, cac phuong tién niy mang dén nhirng thay d6i vé thong tin va dé
dap tng cac nhu cau phat trién cia xa hoi 1 hét sirc can thiét. Trong do, Internet ra
doi va dugc sir dung nhu mot phuong tién két ndi khan gia truyén hinh ¢ khap moi
noi. Str dung Internet nhu mot mang ludi thong tin dé twong tac, két ndi khan gia
Vi cac thiét bi may tinh, truyén hinh da va dang tré thanh mot nhu cau cap thiét cua
ngudi xem truyén hinh trén thé gidi noéi chung va cua Viét Nam néi riéng trong boi
canh hoi nhap hién nay.

Truyén hinh tuong tac s& 1a mo

t huéng di méi cua truyén hinh hién dai. Tuong tac trong truyén hinh phan anh
su két hop gitra su tac dong to 16n cua truyén hinh trong doi séng xa hoi voi nhiing
tién bo vuot bac trong cong nghé thong tin. Cong nghé thong tin dang dem lai cho
truyén thong kha ning méi, sac hap din méi. Nhitng tién bo cia cong nghé da,
dang cho phép tang cudng tuong tac nhiéu hon, tao diéu kién thuan lgi dé khan gia
va nhitng ngudi san Xuat chuong trinh sat canh bén nhiing chwong trinh truyén hinh
hap dan va thuyét phuc hon.

Sy phat trién manh mé& caa Internet da gop phan quan trong trong viéc nang
cao chat luong xem cac chuong trinh truyén hinh cua khan gia. Tir d6 hinh thanh
mot phuong thirc xem truyén hinh mégi, xem truyén hinh trén bat ctr thiét bi nao c6
kha niang két ndi Internet. Pé dap nhu ciu ngiy cang cao ctia ngudi xem, truyén
hinh twong tac ra doi nhiam ting tinh twong tac cta khan gia va gia ting su hip dan
d6i v6i cac chuong trinh truyén hinh. Vi thé, chi can co cac phuong tién k¥ thuat
cong nghé nhu: mdy tinh hoac dién thoai c6 két ndi mang vai Internet 1a khan gia co
thé xem tivi va chon kénh d& dang theo ¥ thich, dap ung duoc nhu cau giai tri coa

minh.


http://anglercombat.com/

Truyén hinh tuong tac cho phép khan gia tham gia diéu khién va co6 thé cha
dong quyét dinh lya chon xem cac chwong trinh truyén hinh: kénh nao, gid nio, hoic
luu lai dé xem tiép vao 1an sau, tham chi c6 thé twong tac truc tiép. Nguoi xem tir mot
ngudi thu dong tiép nhan thong tin trd thanh ngudi chu dong... Viéc tham gia nay
dugc thuc hién dudi hinh thuc tiép nhan va trao doi thong tin thuong xuyén bang
nhiéu hinh thtrc.

Trén thé gidi, truyén hinh twong tac di xuat hién tir 1au voi Sy gia ting cia
nguoi dung Internet. Thong qua sy tuong tac qua lai gitta khan gia va nha dai, cac
dai truyén hinh do luong dugc thi hiéu ciia ngudi xem, co nhitng diéu chinh phu
hop, tir d6 xay dung nhitng chuong trinh gan gili, than thién, phu hop véi nhu cau
chinh dang cta ngudi xem va hudng ho t6i nhimg gid tri dich thuc cua cudc song.

O Viét Nam hién nay, s6 luong ngudi dan c6 sir dung smartphone, 5G ngay
cang ting. Theo d6, nhu cau xem cac kénh truyén hinh twong tic ngay cang 16n.
Theo thdng ké cua “Bao cdo tong quan thi trudng di dong Viét Nam dau nim
2017 do cong ty Appota cong bd, Viét Nam hién dang c6 38 triéu ngudi ding mang
x4 hoi, trong d6 c6 94% sir dung dién thoai dé vao mang x3 hoi hang ngéy”l. biéu
nay trd thanh co hoi dé truyén hinh twong tac ngdy cang phat trién. Bang chung 1a
rat nhiéu kénh truyén hinh trong nuéc di chon truyén hinh tré thanh chién luoc phat
trién thuong hiéu va 1a co s dé danh thi phan khan gia, sy bung nd nay da gop phan
tao nén cac chuwong trinh twong tac chat lugng véi noi dung duoc mé rong trén ca
céc chuong trinh khoa hoc gido duc va ngudi huong loi cudi cing khong ai khac 1a
khan gia.

Tuy nhién, trén thyc té, truyén hinh tuwong tac con 1a vin d& méi trong ca noi
dung va hinh thirc ¢ Viét Nam, bén canh nhiing co hoi cta hinh thtc truyén hinh
ma&i nay dem lai thi khong it nhitng thach thirc dang dat ra can giai quyét. Bé truyén
hinh twong tac phat trién lanh manh, dé su tham gia cua cong ching ngay cang chi
dong tich cuc, thi caafnnhieefu yéu t6. Trong d6 can tinh t6i trang bi, tich hop cong

nghé hién dai dé c6 thé phat huy ti da wu viét cua hinh thire twong tic. Nhung hon




thé, truyén hinh twong tic gdp phan ting tinh chu déng cia ngudi xem, thuc day sy
tham gia cua khan gia véi chuong trinh.

Xuit phat tir nhitng 1y do trén chung t6i lya chon nghién ctru dé tai “Chuwong
trinh truyén hinh tuwong tic cia truyén hinh Viét Nam”, khdo sdt chwong trinh Bira
triea vui vé trén kénh VIV6 va chiong trinh Séng khée méi ngay trén kénh VIV2,
nhdm dua ra cac bién phap gdp phan hoan thién chuong trinh dé thu hat khan gia
dén vai truyén hinh tuong tac nhiéu hon nira.

2. Lich sir nghién ciru van dé

2.1. Tinh hinh nghién ciru trong nwoc

Céc nghién ctru vé truyén hinh & trén thé gidi va Viét Nam déu quan tim toi
mang truyén hinh thyc té gan véi cac kénh truyén hinh cu thé. Trong d6, cac nghién
ctru déu chi ra rang truyén hinh twong tac truc tuyén 1a kénh truyén hinh duoc thu
va phat 1én cac nén tang ky thuat sd, nguoi xem c6 thé twong tic vao ndi dung
chuong trinh bang cach dit ciu hoi twong tac trén facebook, youtube va website
chuong trinh s& phan hoi truc tép trong ndi dung dang dugc thu phat, giap toi uu
hoa tuong tac truc tuyén va théa man mong mudn cua khan gia [2], [6].

Nghién cttu cta Pinh Thi Xuan Hoa vé viéc xa hoi hoa san xuit chuong
trinh truyén hinh & Viét Nam hién nay d3 cho thdy ngay cang nhiéu cic chwong
trinh truyén hinh dugc thuc hién xa hoi héa hiéu qua do tinh thyc té, tinh tuong tac
cua cac chuong trinh nay tac dong dén cudc Séng cuia cac nhan vat mot cach sau sac
va chan thyc hon nhiing chuong trinh truyén théng khic, mang lai cho ngudi xem
su thich thi va dap ung dugc thi hiéu to mo ciia ngudi xem chuong trinh truyén
hinh, dac biét 1a nhiing chuong trinh c¢6 nghé si noi tiéng tham du. Bén canh nhitng
mit tich cuc mang tinh giai tri dén cho khan gia thi chuong trinh truyén hinh thyc té
cling mang lai lgi nhuan khéng nhé cho cic nha san xat thong qua cac khoan tai trg
va dic biét 1a doanh thu tir quang co. Theo d6, nhu cau twong tac trén truyén hinh
cta khan gia ngay cang tang. Cong chung dang dan thay doi va dich chuyén thoi
quen va hanh vi st dung truyén hinh truyén thdng sang xem truyén hinh c6 chat

luong noi dung va doi hoi cao vé nhiing tién ich mang tinh ca nhan héa. Khan gia
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c6 nhu cau tuong tac véi chinh chwong trinh minh dang xem nhu lya chon géc may
quay, giao tiép véi ngudi dan chuong trinh hay lya chon dap an ctia mot chuong
trinh trd choi truyén hinh truc tiép... [4],[5],[7].

Mot s céc tac gia hudng dén viéc nghién ctru vé cong nghé phuc vy tuong tac
trén truyén hinh nhdm nang cao chat luong cua cac kénh truyén hinh, c6 thé ké dén
tac gia Nguyén Kim Sach [26] vé cong nghé sb hién nay, tac gia Nguyén Thé Tung
[34] V& nghién ciru va trién khai hé théng truyén hinh twong tac st dung man hinh
thir hai duya trén nén tang ha tang vién thong 1a mot trong nhiing cach thic dé nang
cao chat luong cac kénh truyén hinh tai Viét Nam hién nay, nghién ctu cia Ta
Ngoc Tan [28], Viét Thanh [30]...nghién ciru cong nghé ki thuat da dang phuc vu
k¥ thuat tuong tac, cac van dé vé truyén hinh tuong tic ...

Mot s6 nghién ctru chi ra cac cach thirc dé phat trién cac kénh truyén hinh cu
thé tai Viét Nam: Nghién ctru cua tac gia Nguyén Minh Hai [9] chi ra cac cach thuc
dé phat trién cac thuong hiéu kénh truyén hinh & Viét Nam, trong d6 van dé tuong
tac trén truyén hinh cling duoc tac gia dé ra nhu 1a mot cach thirc, song cach dé cap
con thiéu tinh toan dién va cu thé trong bdi canh hién nay. Nghién ctu cua tic gia
Hoang Ngoc Huén [11], chi ra nhitng van dé can ban cua truyén hinh tra tién ¢ Viét
Nam hién nay va hinh thrc truyén hinh nay c6 nhiéu tiém ning dé phat trién, trong
doé tuong tac trén truyén hinh 1a mot trong cac cach thic duoc dé cap toi.

Mot s6 nghién ctru chi ra cac ddi tuong khan gia truyén hinh khac nhau véi
cac do tudi, gisi tinh, nghé nghiép. .. khac nhau thi nhu cau giai tri trén truyén hinh
cling khac nhau: Nghién cttu cua Nielsen (2016) tai Viét Nam da chi ra rang co
khoang 85% ngudi dung Internet tai Viét Nam thudc do tudi tir 15-49 tudi va co nhu
cau tuong tac cao. Diéu nay, cho thdy tuwong tic trén truyén hinh dang 1a mét nhu
cau 16n cua khan gia truyén hinh hién nay. Nghién ctru cua Tran Bao Khanh [16],
[17] chi ra dac diém cia cong ching truyén hinh trong giai doan hién nay. Theo tac
gia, khan gia truyén hinh hién nay c6 nhu cau tuong tic rat cao trén truyén hinh.
Nhu ciu nay duoc thé hién ¢ moi liic, moi noi. Nghién ctru “Xu hudng phat trién va

tuong lai nganh truyén hinh” [1], d4 chi ra cac cach trai nghiém truyén hinh hién dai
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va nhu cdu ngay cang cao cua khan gia vé cc dich vu truyén hinh theo huéng sé
hoa va ting cudng cac tuong tac trén truyén hinh.

M6t s6 luan vin thac si nghién ciru thuc trang cac kénh truyén hinh thuc té cu
thé nhu VTV3, VIV6... tir d6 dua ra cac bién phap nhiam nang cao tinh hiéu qua
ctia cac kénh truyén hinh nay nhu nghién cru caa Nguyén Thi Hang [15] vé truyén
hinh thuc t& & Viét Nam tur qué trinh san xuét, wu, nhugc diém cua mdi chuong
trinh va phén tich nhiing yéu cau dat ra d6i voi sy phat trién truyén hinh hién nay tir
d6 dua ra cac bién phap nang cao chat lugng cac chuong trinh truyén hinh thuc té ¢
céc dai truyén hinh dia phuong va trung uong tai Viét Nam.

Mot s6 nghién ctru dé cap cach thirc twong tic qua Pai phat thanh hodc trén
truyén hinh, trén cac kénh giai tri nhu: nghién ciu vé B3 Thi Thay Tra [33], vé cac
chuong trinh twong ta ctia Pai phat thanh TH tinh Quang Ninh, nghién cttu vé hoat
dong twong tac trong cac chuwong trinh TH trén kénh VTV6 cua tac gia Nguyén Thi
Thu Tra [33], nghién cru vé tinh twong tic trong cac chuwong trinh gid cao diém cua
kénh VOV Giao thong ciia Mai Kiéu Tuyét [35], nghién cau cua Nguyén Thi Thu
Huyén vé tinh twong tac trong cac chuong trinh phat thanh truc tiép cua Dai phat
thanh TH Ha Noi (khao sat chuwong trinh 60 phut Ban va toi va Gap thay thudc noi
tiéng tir thang 6.2012 dén 6.2013) cua tac gia truong dai hoc khoa hoc x3 hoi va
nhan van.

2.2. Tinh hinh nghién ciru nuwdéc ngoai
Céc nghién ctru nay duoc bat dau phat trién manh mé tai cac nude nhu: Anh, My ...
1960 — 1970. Cac két qua nghién ctru cho thay truyén hinh thyc té da c6 nhiing
budc phat trién méi, thu hat luwong khan gia nhiéu hon so véi trude day. Diéu nay
cang dugc khang dinh trong cc nghién citu khao sat truyén hinh & cac nudc nay
vao nhirng nam 1990 va téi nhirng nam 2000 [6].

Sau vai ndm, vao nam 2003, khi nén tang ca truyén hinh tuong tac dugc hinh
thanh rd nét hon thi cudn sach “ Interactive Television Production” ctia tac gia
Mark Gawlinski ra doi, cung cip cho doc gia cai nhin cu thé vé truyén hinh twong

tac ciing nhu cac budc cu thé chi tiét dé san xuat, 1én y tuéng cho mot chuong trinh
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tuong tac. Cling quan tAm vé van dé nay, trong cudn sach “ User-Centered
Interaction Design Patterns for Interactive Digital Television Applications” tac gia
Tibor Kunert cho rang truyén hinh tuong tac thuc su da trd thanh tuong lai cua
nganh truyén hinh khi n6 c6 hiéu qua raasrt Ion trong viéc thu hut khan gia, rat ngan
khoang cach giira khan gia va cac chuong trinh phat séng trén truyén hinh. Mé rong
hon, tac gia con dua ra nhiéu mau thiét ké chuong trinh twong tac dé cac nha san
Xuit chuwong trinh ciing nhu cac nha phat trién tham khao dé xay dung fomat
chuong trinh gitp t6i da hoa kha nang cua truyén hinh tuong tac.
Bén canh, sach bao dd dugc xuat ban thi ngay cang c6 nhiéu luan van, luan an, cong
trinh nghién cttu Vé truyén hinh tuong tac. Di dau trong linh vuc nay phai ké dén
luan van “ Interaction design principles for Interactive Television” cua tac gia
Karyn Y.Lu. Téc gia da tién hanh nghién ciru va khao sat cong chiing tai nugc My.
M¢ rong hon, tac gia con tién hanh phan loai cac loai truyén hinh tuong tac theo
nén tang va thé loai truyén hinh, di kém véi vi du sinh dong va cu thé vé cac
chuong trinh tuong tac da thanh cong.
C6 thé thiy cac tai liéu vé truyén hinh tuong tac trén thé giGi 1a khong it, ching
minh cho su phat trién vuot bac vé cong nghé truyén hinh tuwong tac cta thé gigi so
voi Viét Nam.
Nhu vay, truyén hinh tuong tac trén di va dang duoc quan tdm nghién cuu.

Tuy nhién, cdc mang nghién ctu Vé Viéc twong tac trén truyén hinh con thiéu tinh cu
thé trong bdi canh hién nay. Dac biét, cac nghién ctru chua 1am rd tinh tuong tac
trong cac chuong trinh truyén hinh dé phu hop véi nhu cau twong tic cua khan gia ¢
moi do tudi trong cac hinh thuc tuong tdc khac nhau.
3. Muc dich nghién curu

Nghién ctru cac van dé li luan cua truyén hinh tuong tic bao gdm: giai thich
thuat ngir tuong tac, thuat ngir truyén hinh twong tac, cic quan niém khac nhau vé
truyén hinh tuong tac, phan loai cac murc d6 khac nhau vé truyén hinh tuong ta, cac
muc d6 tuong tac giita nguodi xem va chwong truyén hinh, su ra doi va phat trién

cua truyén hinh trén thé gisi va Viét Nam.
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Khao sat, phan tich, danh gia vé& hiéu qua cua truyén hinh twong tic tai Viét
Nam, thong qua chuong trinh “Bira trua vui vé” trén kénh VTV6 va chuong trinh
“Séng khoe mdi ngay” trén kénh VTV2, qua viéc khao sat trén fanpage va website,
phong van cac bién tap vién.

Lam ndi bat vu va nhuoc diém trong cach xay dung noi dung tac pham truyén
hinh tuong tac. Ttur d6 rut ra kinh nghi¢m va xac dinh hudng di cua cac chuong trinh
truyén hinh tuong tic trong twong lai nham dam bao dung chtrc ning, nhiém vu cia
truyefn hinh dong thoi dap ung nhu cau ciia cong chung Viét Nam.

4. P6i twong va pham vi nghién ctiu

Pbi twong nghién ctru 13 sy phat trién cia truyén hinh twong tac trong ki
nguyén so.

Nghién cttu chuong trinh truyén hinh twong tac cia truyén hinh Viét Nam hién
nay (chuong trinh “Bita trua vui vé” trén kénh VTV6 va chuong trinh “Séng khoe
mdi ngay” trén kénh VTV2), tham khao céc chuwong trinh truyén hinh twong tic trén
thé gidi cung voi mot s6 kénh mang x4 ho nhu Facebook, Twitterr, Youtube, website
viv.vn...

Nghién ctru tinh tuong tac trong chuong trinh “Bita trua vui vé” trén kénh
VTV6 va chuong trinh “Séng khoe mdi ngay” trén kénh VTV2 cua Dai truyén hinh
Viét Nam.

Thoi gian nghién ctu tir thang 9-2017 dén thang 3-2018.

- Nghién ctru co so 1y luan vé truyén hinh twong tac: lam & mot s6 khai niém,
thuat ngit c6 lién quan dén dé tai (Internet; TH; THTT...); chi ra dic diém, vai tro,
nhitng yéu té anh huong dén THTT, cach thyuc hién THTT.

- Nghién cttu thyc trang hoat dong tuong tac trong chuong trinh “Bira trua vui
vé” trén kénh VTV6 va chuong trinh “Séng khoe mdi ngay” trén kénh VTV2 cua
Dai truyén hinh Viét Nam, phan tich noi dung, hinh thic, hiéu qua, uu, nhuoc diém

hoat dong tuong tac cua cac chuong trinh nay.
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- D& xuit mot sb bién phap nhim d6i méi va nang cao chat luong chuwong
THTT trong chuong trinh “Bira trua vui vé” trén kénh VTV6 va chuong trinh
“S6ng khoe mbi ngay” trén kénh VTV2 cta Dai truyén hinh Viét Nam.

5. Co s6 ly luan va phuwong phap nghién cuu
5.1. Co so Iy lugn

Nghién ctru dya trén cac co s& 1y luan chung vé bao chi — truyén thong dé
thiét ké va trién khai nghién ctru cy thé nhu:

- Nén tang 1y luan: Dya trén cic quan diém chi dao cua Pang, cac chinh sach
va phap luat cua nha nudc vé thé loai bao chi truyén hinh dé nghién cuu.

- Ly thuyét twong tac: Dya trén 1y thuyét twong tac dé 1am sang to tinh twong
tac, cac moi quan hé tuwong tac trén truyén hinh, giita khan gia va cac chuong trinh
“Bita trua vui vé” trén kénh VTV6 va chuong trinh “Séng khoe mdi ngay” trén
kénh VTV2 cia Pai truyén hinh Viét Nam.

- Ly luan béo chi, 1y luan truyén thong: Dé 1am sang t6 cac van dé vé tam Iy
tiép nhan thong tin cta cong ching truyén hinh, cac van dé vé xa hoi hoc bao chi.
5.2. Phwong phap nghién ciru

Pé tai stir dung cac phuong phap cu thé sau day:

- Cac phuwong phap nghién cuu ly lugn: St dung cac phuong phdp nghién ctru
tai liéu dé tim hiéu vé cac cong trinh trong va ngoai nudc vé THTT va cac tai liu
khac c6 lién quan trén co s& phan tich, so sanh, tong hop, khai quat hoa, triru tuong
hoa nhitng van dé co lién quan, 1am co sd Iy luan cho dé tai nghién ciru.

- Phwong phdp nghién cizu thuc tién

+ Phwrong phdp phan tich néi dung, hinh thirc thé hién cua chwong trinh
“Bita trua vui vé” trén kénh VTV6 va chuong trinh “Séng khoe mdi ngay” trén
kénh VTV2 cta Dai truyén hinh Viét Nam. Qua d6 chi rd diém manh va yéu cua
tirng chwong trinh va dua ra cac bién phap nang cao chat lugng chuong trinh.

+ Phuwong phdp diéu tra dinh tinh: Phong van siu, phong van chuyén gia
nghién ciru vé van & THTT, nhitng ngudi thuc hién chuong trinh “Bita trua vui vé”

trén kénh VTV6 va chuong trinh “Song khoe mdi ngay” trén kénh VTV2 cua Dai
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truyén hinh Viét Nam; Phong van nhitng chuyén gia nghién cttu vé van dé TH néi
chung va THTT néi riéng dé tim hiéu vé dic diém ddi twong nghién ctru cling nhu
nhitng bién phap nhim d6i méi, nang cao chét luong cic chwong trinh trén.

+ Phuong phap diéu tra xa héi hoc: diéu tra dinh luong lay y kién cong ching
bang bang hoi; P4y 1a phuong phap chinh cho viéc thu thap sb liéu, thong tin dé
giai quyét cac luan chimg dé ra. Bé thuc hién dé tai luan van, véi viée danh gia hiéu
qua thyc té cua hoat dong tuong tac tir chwong “Bita truwa vui vé” trén kénh VIV6
va chuong trinh “Séng khoe mdi ngay” ciia Pai truyén hinh Viét Nam.

+ Phwong phdp quan sat: Quan sat qué trinh san xuat cac chuong trinh TH ¢6
hoat dong tuong tac nhu; xay dung kich ban, ghi hinh, bién tap hau ky, thu hit cong
chung, quan sat s6 lugng cong chung tham gia tuong tac.

+ Phwrong phdp thong ké todn hoc: St dung phan mém Microsoft Excel 2010
dé xir 1i s6 liéu thu duoc tir diéu tra bang bang hoi va xir 1y cac két qua thu dugc, tix
d6 xac dinh hudng giai quyét cac van dé nghién ciru.

6. Y nghia Iy luin va thuc tién

- Pé tai da 1am rd khung 1y luan vé TH, THTT va cach thic san xuat, to chuc
noi dung cua cac chuong trinh THTT trong bdi canh truyén thong méi hién nay.

- P& tai gitp phat hién mot sé van dé cua mot s6 chwong trinh THTT, phan
tich rd nhitng diém khéc biét gitra TH truyén thong va THTT hién nay, giup ning
cao chat luong cac chuong trinh THTT trong bdi canh truyén thong méi cia Pai
truyén hinh Viét Nam.

- Pé tai dé xuat dugc 4 nhom BP tac dong toan dién tir ndi dung dén hinh thuc
gitip nang cao chit lugng chuong trinh “Bira trua vui vé” va “Séng khoe mdi ngay”
ctia Pai truyén hinh Viét Nam gém: nhom BP vé noi dung: (Pa dang héa cac noi
dung twong tac trén truyén hinh phu hop véi xu thé méi; Phat trién cac ndi dung
THTT theo hudng hién dai phui hop véi xu thé dich chuyén s6; Nang cao sy tiép can
cai mé&i cia cong ching Truyén hinh); Nhém BP vé hinh thie (Pa dang cac hinh
thire tuong tic v6i cong chung truyén hinh; Lia chon cac khung gid va hinh thire

thé hién phu hop cho cic chuong trinh); Nhém bién phap vé chuyén nghiép hoa luc
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lwong san xuit (BP kéu goi dau tu xa hoi hoa san xuat cac chuong trinh truyén hinh; X3
hoi héa vé ngudn nhén luc va phuong tién ki thuat; Xa hoi hoa vé noi dung chuong
trinh truyén hinh; Xa hoi héa ngudn kinh phi hoat dong truyén hinh; Phat trién ning
lgc nhan sy phu hgp véi hoat dong tuong tac trén truyén hinh); Nhém BP Vé co s6
vat chat ky thuat (Phat trién cong nghé dap tng cho hoat dong twong tic trén
Truyén hinh; Diéu kién lam viéc thich hop véi phat trién véi hoat dong twong tac).
Céc BP gop phan b sung ngudn tai liéu tham khao cho cac nha nghién ctru, cac nha
b4o, cac ban sinh vién va nhitng nguoi quan tdm t&i Van dé nghién ctu.
7. Cau tric cia luin viin

Ngoai cac phan mé dau, két luan, tai liéu tham khao va phu luc thi luan vin
gom 3 chuong.
Chuong 1: Co s& 1y luan vé tinh twong tac trén truyén hinh
Chuong 2: Khéo sat cac chuong trinh truyén hinh twong tc trén dai truyén hinh Viét Nam
Chuong 3: M6t s6 bién phap nang cao chat lugng chuong trinh “Bita trura vui vé&” trén kénh
VTV6 va chuong trinh “Séng khoe mdi ngay” trén kénh VTV?2 ciia dai truyén hinh Viét Nam
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CHUONG 1: COSOLY LUAN VE TINH TUONG TAC TREN TRUYEN HINH
1.1. Mgt s6 khai niém co ban
1.1.1. Truyén hinh
1.1.1.1. Khdi niém

Truyén hinh, thuét ngit tiéng Anh 1a “television”, cach goi tit 1a “Tivi”.

Theo tir dién Tiéng Viét, truyén hinh 13 “la qua trinh truyén hinh anh, 4m
thanh bang song dién tir vo tuyén”[22].

Theo tac gia Duong Xuén Son, thuat ngr TH du duoc dich theo ngdn nglt nao
cling c¢6 chung mot nghia la nhin duoc tur xa [27, tr.13].

Theo tac gia Ta Ngoc Tan, TH 1a mot loai hinh phuong tién truyén thong dai
chiung chuyén tai thong tin bang hinh dnh dong va am thanh. Nguyén nghia cua
thuat ngir vo tuyén TH (television) bat nguon tir hai tir tele c6 nghia 1a “¢ xa” va
vison 12 “thdy dugc”, tirc 1a “thdy dugc & xa” [29, tr.123]

Pic trung ciia TH chinh 14 hinh anh va 4am thanh. Thyc chat coi ngudn truc
tiép cua TH chinh 1a dién anh. Pién anh cung cap cho TH nhimng ¥ tuéng, phuong
thirc truyén thong ciing nhu hé théng phuong tién ngon ngit phong phii, gitp TH
nhanh chéng trd thanh mot loai TH truyén thong pho bién, c6 suc truyén tai cao.

Vé mat ky thuat, TH duoc hoat dong theo nguyén 1y hinh anh vé sy vat duoc
may quay ghi nhé lai bién doi thanh tin hiéu dién trong d6 mang thong tin vé do
sang toi, mau sac. P6 14 tin hiéu hinh (tin hiéu video). Sau khi duoc xtr 1y, hinh anh
duogc truyén di trén song TH nhd may phat séng hoic hé thdng day dan. Tai noi
nhan, may thu hinh tiép nhan tin hiéu roi dua dén dén hinh dé bién doi nguoc tir tin
hiéu thanh hinh anh trén man hinh. Phan 4m thanh ciing dwoc thyc hién theo nguyén
1y trén roi phat tin hiéu qua loa.

O truyén hinh c6 su két hop va ké thira tir rat nhiéu loai hinh bao chi, truyén
thong khac nhu: c6 sy két hop cong nghé va phuong thirc ddc trung tao hinh va 4m
thanh tir dién anh, tong hop dugc nhiing uu diém cia cac loai hinh ra doi sém hon
nhu bao in, phat thanh... va nho c6 cong nghé, ky thuat cao, hién dai, TH da truc

tiép tham gia vao qua trinh quan 1y va gidm sat xa hoi, dinh hudng du luan xa hoi.
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Tuy nhién vi phu thudc vao cong nghé ki thuat nén viéc san xuat chuong trinh TH
cling yéu cau cao hon céc loai hinh khac.

Nhu vay, truyén hinh 13 mét cong nghé thudc linh vyc dién tir vién thong, né
bao gom tap hop nhiéu thiét bi dién tir. C6 kha nang thu nhan tin hiéu séng vo tuyén
cling nhu truyén dan cac tin hiéu dién mang hinh anh va am thanh dugc ma hoa,
dugc phat dudi dang song vo tuyén hoic thong qua hé théng cap quang, hodc cap
dong truc. TH dép tmg cung mot lac ca hai chirc nang nghe va nhin, nhitng hinh anh
sé dugc trinh chiéu trén cac man hinh va 4m thanh duoc phat trén hé thong loa.
1.1.1.2. Phan logi

C6 nhiéu loai TH khac nhau, cin cir vao mirc dd chi dong cua TH chia thanh:

Bdng 1.1. Céc logi truyén hinh

Thu dong Chua dong Twong tac
Tuyén tinh Tuyén tinh Khong tuyén tinh
biéeu khién boi thiétbi | Khan gia diéu khién dugc | Khaén gia co thé di theo
phat lich phat cac lién két nhu trén WEB
Xem, thay d6i kénh hoic | C6 kha nang cai thién sy | Noi dung lién két, ton tai
tat may thu hinh lya chon cho khan gia ty | 1au dai va cé tinh dong.
do hon

1.1.2. Cong chiing truyén hinh

Cong ching theo tiéng Latin 1a: “Auditorium”; “Audure” 1a nghe, Auditor 1a
ngudi nghe, d6 1 cong dong nguodi ma phuong tién truyén théng dai chung thudng
hudng téi, chiu anh hudng cta truyén thong dai chung.

Theo tir dién tiéng Viét, cong ching 13 "dong ddo moi nguoi xem, hodc ching
kién viéc gi, trong quan hé v&i nguoi dién thuyét, tac gia, dién vién ... [22].

Trong hoat dong béo chi, cong ching c6 thé hiéu 1a "quan thé dan cu hay
nhom dbi twong ma co quan bao chi hay san pham bao chi (sb bao, chuong trinh
phat thanh, chuong trinh truyén hinh ...) huéng vao dé tac dong (va tryc tiép hay

gian tiép chiu sy tac dong cua bao chi), nham 16i kéo, thu phuc ho vao pham vi anh
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huong cia minh.

Theo tac gia Pham Thi Thanh Tinh, "cong ching” bao chi 1a nhiing nguoi
dugc cac san pham truyén thong - tic dong hodc hudéng vao dé tic dong. D6 1a doc
gia ctia bao in, thinh gia cta dai phat thanh, khan gia cta dai truyén hinh. Cong
chung d6 13 mot cong ddng ngudi v6i gidi han nhod bé nhu lang, xi dén nhitng cong
ddng to 16n trén pham vi qudc t&" [31].

Cong ching 13 dbi tuong tac dong, dbi twong phan anh cia co quan bao chi.
Cong ching quyét dinh vai trd va sitc manh tac dong cua bao chi, nhitng nhan thuc,
thai do, hanh vi cta cong chiing ddi voi cac van dé bao chi tao nén du luan xa hoi.
D6 1a cin cir dé danh gia nang luc, hidu qua tac dong cua bao chi va tham dinh kha
nang ctia co quan bao chi. Cé thé noi, cong ching 13 ngudn luc sang tao déi véi bao
chi. Cong chung khong chi don thuan 1a doi twong chiu tac dong clia bao chi truyén
thong ma ho 1a ddi tugng phuc vu cia truyén thong. Boi vdy, bao chi khong chi xem
cong chung la nguoi doc hay xem bdo chi nita ma la nguoi ti€éu dung - nhitng khach
hang str dung san pham béo chi mot cach chit dong theo nhu cau, s thich, theo thoi
diém thich hop cua tung nguoi. Ho 1a nhitng nguoi tiép nhan, ti€u thy, phan hoi, 1a
nguoi dong sang tao san pham bao chi. Piéu d6 din dén, mdi don vi bao chi khi dua
thong tin, ho luén can su tu duy sang tao dé tao nén su hép dan, tinh thuyét phuc
ctia san pham béo chi voi cong chiing.

Tir nhitng phén tich trén c¢6 thé hiéu cong chung truyén hinh 1a nhitng ngudi
xem truyén hinh, tiép nhan thong tin va chiu anh hudéng théng tin ma truyén hinh
mang lai.

1.1.3. Chwong trinh truyén hinh

Chuong trinh truyén hinh, thuat ngit tiéng Anh 13 “programme television”.

Theo tac gia Tran Bao Khanh thi chuong trinh truyén hinh duoc hiéu “la két qua
hoat dong, 13 san pham cua tap thé bao gom cac bd phan ky thuat — tai chinh — noi
dung” [16, tr 31]
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Theo tac gia Duong Xuan Son [27, tr.114], chuong trinh TH dé cap t6i cac
van dé cia doi séng xa hoi, chuyén tai cac thong tin tir chuong trinh nay dén
chuong trinh khéc, tir ngdy ndy qua ngay khac nham phuc vu dbi tuong cong ching.

Chuong trinh TH 12 hinh thie dé thé hién thyc té, hinh thic vat chat hoa su
t6n tai cia TH trong x3 hoi dé truyén tai thong tin dén cong chung TH. Chuong
trinh TH 1a két qua hoat dong, 1a san pham tap thé cua ekip, cua co quan nhu; bo
phan lanh dao, bo phan ky thuat, bd phan ndi dung cta chuong trinh da tao nén
thuat ngir chuong trinh TH ca V& mat sang tao va san Xuat chuong trinh.

Chuong trinh TH 13 két qua cudi cung ctia qua trinh giao tiép voi cong ching
TH. D6 14 hinh thirc héa vat chat su ton tai cuia TH trong doi séng xa hoi dé truyén tai
thong tin dén voi cong chung. D6 1a su bd tri, sip Xép hop 1y céc tin bai, bang biéu,
hinh anh, 4m thanh trong mét thoi gian nhat dinh. Chwong trinh TH dé cap dén céc
van dé cua doi song xa hoi khong phai mot cach ngau nhién nhu van dién ra ma no
thudng truyén tai cac thong tin tir ngdy nay qua ngay khac nham phuc vu mot ddi
tugng cong chung nhat dinh. Noi dung ciia chuong trinh TH truc tiép lam siu sac tu
tuong, cac chu dé, dan dan tao nén trong y thirc cong chung thé giéi quan hién dai.
Tuy mdi kénh ma sé luong chuong trinh khac nhau, c6 ndi dung va cach thé hién
khac nhau, phuc vu cho nhu cau va thi hiéu déi twong céng ching cta kénh minh.

Nhu vay, tir cac phén tich trén c6 thé, chuong trinh TH 1a két qua hoat dong
ctia TH c6 su két hop cua noi dung, hinh anh, 16i binh, am thanh...dwoc sap xép mot
cach hop 1y vé noi dung dé truyén tai thong tin toi khan gia. Trong d6 bao gom cac
qua trinh sang tao chwong trinh tir nhiéu cong doan va ton tai ¢ nhiéu muc va qua
trinh tao dung ké hoach, sip dat tic pham, chuyén muc khac nhau.

1.2. Truyén hinh twong tic

Theo tir dién tiéng Viét: dong tir "trong tac" 13 "sur tac dong qua lai 1An nhau” [22].

Theo tac gia Nguyén Vin Dirng, twong tac 1a tac dong qua lai véi nhau, quan
hé hai chiéu gitra cac su viéc hién tuong. Mdi hinh thirc twong tic can su cong tac,

cac bén lién quan phai phbi hop véi nhau dé hoat dong hiéu qua. Theo do, trong tac
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1a hoat dong, tac dong qua lai 13n nhau cua hai hay nhiéu chu thé nhim mang dén
nhitng két qua mai.

Theo quan diém cta Dai Truyén hinh CFI - Cong hoa Phap, truyén hinh twong
tac 13 dang chuong trinh cho phép ngudi xem trudc man hinh ¢ thé truc tiép tham
gia, co thé lam thay ddi kich ban cua chwong trinh dang duoc phat song.

Truyén hinh twong tac dugc hiéu 1a su tac dong, giao tiép qua lai hai hiéu dong
thoi dién ra su trao doi qua lai giita chu thé va khach thé truyén thong, giita co quan
bao chi v&i cong chiing. Trong d6, cac tuong tac 1a binh dang nhung can k¥ ning
dinh huéng thong tin, huéng dan du lusn xa hoi.

Theo tac gia Nguyén Vin Ditng: "Truyén hinh tuong tac 1a dang thic truyén
hinh trong d6 khéan gia vura véi tu cach khan gid, vira voi tu cach tham gia thong
qua viéc sir dung nhitng phuong tién ky thuat dé duoc giao tiép bang nhiéu hinh
thirc nhu truyén hinh, internet (email, webcam, blog...), dién thoai di dong, dién
thoai duong dai ... ngay trong Iuc chuwong trinh dang phat song hay trudc do[3], [4].

Theo tac gia Mark Gawlinski [6], twong tac truyén hinh nghia 13 c6 thé xem tat
ca nhitng gi khién cho khan gia truyén hinh, hodc khan gia va nguoi lam chuong
trinh truyén hinh hoic dich vu tham gia vao cudc dbi thoai.

Dbi véi cac nha cong nghé, truyén hinh twong tac chinh 1a su hoi tu cua truyén
hinh véi mang thong tin toan cau (Internet). Piéu nay duoc phat trién theo hai
huéng. Huwéng thiz nhdt, truy cap vao Internet thong qua truyén hinh nho viéc st
dung mat thiét bi giai ma, bo diéu khién tir xa, ban phim. Huwdéng thi hai, viéc truy
cap vao truyén hinh thong qua may tinh.

Theo tac gia Lé Thu Ha, truyén hinh twong tic 1a mot dang truyén hinh cho
phép ngudi xem tham gia, diéu khién cac chwong trinh truyén hinh. Vi dang truyén
hinh truyén thong, duong truyén truyén hinh 1a mot chiéu. Cac nha dai cho phép
khan gia xem gi, vao gid ndo, trén kénh nao 1a quyén cua ho. Véi truyén hinh tuong
tac, khan gia dugc truc tiép tham gia vao chuong trinh dang phat séng. Truyén hinh
tuong tac khac biét voi truyén hinh truyén thong & chd, truyén hinh truyén théng chi

truyén di theo mot chiéu tir nha dai dén khan gia; trong khi d6 truyén hinh twong tac
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can mot duong truyén thong tin tir khan gia toi nha dai. T khi c6 mang internet, né
tré thanh duong phan hoi tot nhat khién truyén hinh twong tac phat trién ram ro [8].

Nhu vay, tir cac phén tich trén c6 thé hiéu, truyén hinh twong tac 13 hinh thirc
tiép nhan va trao ddi thong tin tich cuc thudng xuyén, da chiéu gitra khan gia va dai
TH véi nhau trong qua trinh chuong trinh duoc thuc hién thong qua su hd trg cia internet.

C6 3 dang twong tac trén truyén hinh phat trién theo da phat trién cua thé gioi
cong nghé s6: Thir nhdt - Sang tao, san xuat chuong trinh, ndi dung; Thir hai: thay
d6i trong phuong thitc phat hanh, truyén tai hinh anh; Thi ba : thay ddi vé cac
phuong tién, vat truyén tin: thiét bi dau cudi hay giao dién két ndi internet dé ngudi
nghe tan dung toi da cac cong nghé.
1.2.1 Cdc dang twong tdc trén truyén hinh
1.2.1.1 Twong tdc truc tiép

Tuong tac truc tiép 1a hinh thic khan gia truc tiép c6 tac dong dén chuong
trinh truyén hinh hay két qua cua chuong trinh. Nghia 14 khan gia tham gia vao noi
dung, 1am nén mot phan ndi dung chuong trinh. P6 ¢o thé 1a nhitng y kién, cau hoi
dat ra di voi chuwong trinh hay binh chon két qua...Thong thuong, cac hoat dong
tuong tac tryc tiép nay dién ra trong cic chwong trinh truyén hinh truc tiép. Chi voi
cac chuong trinh truc tiép, khan gia mai c6 thé tiép can va co tac dong dén chuong
trinh mot cach nhanh chéng. Ban than cac chuong trinh truc tiép c6 mot sirc thu hut
riéng d6i v6i khan gia.

a. Twong tac tai truong quay

Tuong tac tai truong quay 1a hinh thic khan gia c6 mit truc tiép tham gia
chuong trinh véi cac hoat dong trao ddi, bay to y kién, quan diém, su déng tinh hoac
khong dong tinh voi cac van dé dua ra tir chuong trinh. Vi dang churong trinh toa
dam, hinh thirc twong tac tai trudng quay 13 kha phd bién. Khi dé, chuong trinh xay
dung nhiing kich ban mé, ngi dung khong chi c6 nhitng thong tin ma phong vién,
bién tap vién viét ra, theo cach nhin mét chiéu, ma cing véi d6 1a nhitng y kién,
quan diém, nhiing thong tin da chiéu cua khan gia.

Trong chuong trinh nay, khan gid vira theo ddi chuong trinh vira tham gia
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trong ndi dung chuong trinh. Khan gia 13 ngudi chu dong dua ra ¥ kién, tir d6 hinh
thanh nén nhitng sy va dap quan diém, tao nén tinh hép dan cua chuong trinh. Vo1
hinh thirc nay, hoat dong tuong tac mang tinh hai chiéu gitta khan gia - nguoi theo
ddi chuong trinh va ban bién tap chuong trinh - ngudi cung cip ndi dung tuwong tac.
Khi thie hién cac chuong trinh truyén hinh c6 khan gia tuong tac tai trudng quay,
ngudi thue hién chwong trinh ciing can trang bi cho minh kha ning ling nghe, giao
dai, tong hop, phan tich ¥ kién, khoi goi nhiéu khan gia cing tham gia vao chuong
trinh cia minh. Poi khi nhitng cau hoi, y kién cia mot khan gia ciing 1a y kién, cau
hoi cua nhiéu nguoi khac hodc co nhitng va dap ¥ kién, tao nén lan séng trao doi,
chia sé thong tin. Pay ciing chinh 14 sitc hit ciia cac chuong trinh twong tac truc tiép
vo1 khan gia truong quay.

b. Goi dién thoai (dwa binh ludn va dat cau hoi)

Puong diy néng qua dién thoai 13 mot trong nhitng phuong thirc giao tiép
giita khan gia va ngudi lam truyén hinh kha pho bién. Cac phong vién, bién tap vién
truyén hinh thong qua dudng day dién thoai nham thu thap nhiing ¥ kién phan hoi
ctia khan gia cung cép cho chuong trinh. Cé luc, nhimng thong tin qua dién thoai 1a
co so dé nhitng ngudi thyc hién chuong trinh trién khai thanh cac dé tai hay, nhiing
chuong trinh thu hat. Bgi vy, trong mdi chuwong trinh truyén hinh duoc phat song,
bién tap vién thuong gén s6 dién thoai lién lac toi phong thuc hién chuong trinh, di
kém vd&i cac thong tin lién lac khac nhu dia chi, email hay facebook cua chuong
trinh. Va nhiing nguoi truc dién thoai cling 1a nhitng bién tap vién thyc hién chuong
trinh dé nhanh chong giai dap thac mac va hd trg khan gia. Miac du day 1a sb dién
thoai ban cua phong thyc hién chuong trinh, nhung mot han ché d6 12 hoat dong cua
cac sb dién thoai nay chi trong gid hanh chinh hodc mudn hon tuy vao gid lam viéc
ctia & kip thuc hién chuong trinh. Trong khi d6, c6 thé chuong trinh dugc phét song
mudn hon, nghia 1a khan gia ciing tiép can voi chuong trinh mudn va khi ho ngay
lap tirc muén lién lac véi chuwong trinh sau chwong trinh, thi tuong tac qua dién

thoai rat kho hiéu qua.
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C. Tuong tac da man hinh (multi-screens)

Tuong tac da man hinh 13 cong nghé méi nhat vé mit k¥ thuat cling nhu hinh
thirc twong tac trén truyén hinh dang duoc xay dung va s& phat trién manh mé trong
tuong lai. Pa man hinh duoc hiéu mét cach chung nhét 1a cung cép dich vu truyén
hinh trén tit ca cac thiét bi cho phép: TV, may tinh, thiét bi di dong (dién thoai di
dong). Ngudi dung truyén hinh twong tac da man hinh c6 thé sit dung nhitng tinh
nang uu viét cua hé théng. Hién nay, tai Viét Nam, cong ngh¢ nay dang dugc ap
dung va xay dyng v&i man hinh thur hai.

Man hinh thtr hai, ¢6 thé dugc hiéu 1a mot man hinh khéc ¢6 lién két véi man
hinh TV ma khan gia theo doi. Man hinh thur hai 1a mot thiét bi dién tar tht hai duoc
stt dung boi nguodi xem truyén hinh dé két ndi véi mot chuwong trinh ma ho dang
xem. Man hinh thir hai thuong 12 mot dién thoai thong minh hodc may tinh bang,
noi ma mot mg dung bo sung dic biét c6 thé cho phép ngudi xem co6 thé tuong tac
v6i mot chuong trinh truyén hinh theo mot cach khac - may tinh bang hoic dién
thoai thong minh tré thanh mot thiét bi dong hanh TV. Man hinh th hai ciing dugc
biét dén nhu 12 mot thiét bi dong hanh. Trén thé gidi di va dang phat trién rat nhidu
hoat dong tuong tac thong qua hé théng nay: binh chon thi sinh, danh gia chuong
trinh, tim hiéu thong tin vé nhén vat, ca khc... dang phat song, choi tro choi, két
hop ndi dung chuong trinh va quang cdo (mua san pham trong chuong trinh thong
qua tuong tdc man hinh thu 2)...

Hién nay, tai Viét Nam, véi tng dung VTV Plus khan gia déu c6 thé xem
truyén hinh moi lic, moi noi. VTV Plus la dich vu xem truyén hinh truc tuyén trén
nén tang cong nghé OTT (Over-the-top) cho phép sir dung nhiéu thiét bj hon dé tiép
can ndi dung chuong trinh. Ngoai tivi, ngudi xem c6 thé dung cac thiét bi di dong co
két ndi internet dé xem cac kénh truyén hinh dang phat va cac ndi dung thong tin theo
yéu cau (ca nhac, phim truyén, video clip...) khong phu thudc vao nha mang. Dich vu
VTV Plus con c6 tinh ndng luu trit cdc chuong trinh da phat song, giup khan gia co
co hoi xem lai nhitng nd1 dung minh bé 16. Trén nén tang cong ngh¢ OTT, dich vu

VTV Plus cho phép nhan biét thiét bi nguoi xem dang str dung dé lya chon ludng tin
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hiéu va do phan giai phu hop, gitp khan gia dugc xem truyén hinh véi chit luong tot
nhat trén tit ca cac thiét bi du di chuyén dén bat ky dau. Pbi voi nhimg nguoi thuong
xuyén di cong tac, ban ron cong viée khong co didu kién dén xem cac chuong trinh
yéu thich theo lich phat song dich vu xem truyén hinh tryc tuyénVTV Phis 13 mot
bién phép gitp khan gia lam chu ngudn thong tin minh can ngay trén man hinh thiét
bi di dong. Hon thé nita, hién nay, au VTC, dén lugt Medianet ciing c6ng bd da hop
tac voi Samsung dé dua img dung xem truyén hinh OTT - VTV Plus tich hop vao céac
SmartTV ciia Samsung, tng dung nay cho phép nguoi dung SmartTV két ndi Internet
dé xem nhiéu noi dung truyén hinh c6 ban quyén chat luong cao.

Nhu vay, tuong tdc hai man hinh 1a tuong tac gitta ngudi xem vdi chuong
trinh truyén hinh thong qua mot man hinh khac véi man hinh TV. Khan gia xem
chuong trinh truyén hinh va tuong tac voi ndi dung chuong trinh d6 bang mdy tinh
c4 nhan, dién thoai di dong thong minh, may tinh bang... ¢6 két ndi internet.

1.2.1.2 Twong tdc gidn tiép

a. Twong tac qua Email

Email 12 phuongthirc trong tac bang van ban truyén qua hé thong internet giira
cong ching va co quan bao chi. Cac vin ban, tai liéu déu c6 thé duoc chup, ghi nhé
lai, duoc sb hoa thanh nhirng van ban ky tu, hinh anh dé gt kém mot cach nhanh
chong qua email. Hién nay, dia chi email 1a mot thanh phan khong thé thiéu véi ca
nhan mdi ngudi st dung internet.

Trao ddi thong tin qua thu dién ttr 13 mot trong nhitg hoat dong tuong tac kha
phdé bién mang tinh gian tiép. Mdi chuong trinh truyén hinh déu c6 mét dia chi
email riéng hodc dung chung cung dia chi email ciia kénh truyén hinh d6 dé khan
gia c6 thé guri gop v, chia sé vé chuong trinh va dia chi email nay thudng duoc cung
cAp & Bang chit cudi ctia chuwong trinh.

b. Twong tac qua mang xa hoi

Tuong tic qua mang xi hoi 1 tac dong qua lai, két ndi nhitng nhém nguoi
cung s& thich trén internet lai voi nhau véi nhiéu muc dich khac nhau khong phan

bi¢t khong gian va thoi gian. Mang xa hdi c6 nhitng tinh nang nhu chat, email, chia
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sé tép, chia sé phim, am nhac, cac blog chia sé cau chuyén... Cac cu dan mang lién

két v4i nhau co thé dua trén cac nhom, dua trén cac thong tin ca nhan, dya trén s&

thich ¢4 nhan hoac linh vuc quan tdm. Hién nay cidc mang xa hoi Facebook,

Twitter, Instagram...tré thanh cong cu cho dai truyén hinh, mé ra nhiéu co hoi

tuong tac cho ngudi str dung, ting cuong cac két ndi gitta nha dai véi nguoi xem.
1.2.1.3 Gap go khan gia.

Day la phuong thirc tuong tac co ban cua chuong trinh véi khan gid xem
truyén hinh, gitip phong vién, bién tap vién 1am chuong trinh c¢6 thé tim hiéu quan
diém, y kién, danh gia cua khan gia v6i chuong trinh, mé rong hé thong cong tc
vién than thiét, tr d6 kéo khan gia dén gan hon véi chuong trinh. Qua nhiing cudc
gip g& nay, ban bién tap co thé nim bat dé trién khai thong tin theo y tuéng cu thé
v6i sy gitp d& cia khan gia. Nhing ¥ kién cua khan gia lac nay trd thanh nhiing tu
lidu c6 gia tri, thanh bang chiing xéac thyc va vo cling quy gia.

1.2.2. Pic diém cia truyén hinh twong tdc

- Pé ¢6 thé thuc hién truyén hinh tuong tac doi hoi phai c6 day dil cac phuong
tién ky thuat (dién thoai, may tinh...) ¢6 két ndi Internet.

- Truyén hinh tuong tac c6 téc do phat trién nhanh, da dang va gan lién véi toc
d6 phat trién nhanh cua Internet, gan lién véi Internet véi cac biéu hién da dang, da
chiéu, & cac muc d6 khac nhau. O dau cong nghé sd phat trién thi & d6 THTT c6 su
phat trién vuot bac.

- Truyén hinh twong tac c6 tinh thuong mai cao, theo @6 THTT c6 sy anh anh
huong 16n dén kinh té, chinh tri va thé gisi quan cua caa mdi quoc gia, thé gidi ma
truyén hinh hudng dén. THTT tao ra dugc cac hiéu tmg va céc

- Truyén hinh twong tac tao ra rat nhiéu co hoi va lgi ich nhung né ciing ¢6
khéng it thach thirc can giai quyét. Thiz nhat, dé thac day nguoi xem ngay cang chu
dong, tich cuc thi can tinh t6i trang bi, tich hop cong nghé hién dai dé c6 thé phat
huy t6i da tinh wu viét cua hinh thirc twong tac. Ther hai, dé cac chuong trinh THTT
phat trién lanh manh, cin tinh téi co ché quan 1y, cach thirc phan tich, tong hop,

sang loc v kién, phan hoiao nguoc tir cong chung dé tir d6 xdy dung nhimng chuong
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trinh gan giii, than thién, pht hop vai nhu cu chinh dang cua nguodi xem va hudng
ho téi nhirng gia trj dich thuc ctia cudc séng.
1.2.3. Vai tro cua truyén hinh twong tic

1.2.3.1. Vai tro cia twong tdc doi véi chuwong trinh truyén hinh

- Tang cudng moi quan hé giira khan gia - nhitng ngudi 1am truyén hinh. Cho
phép khan gia twong tac truc tiép hodc gian tiép véi ndi dung chuong trinh nhin
dugc, giri di ¥ kién ciia minh trong cac budi tranh luan hodc tham gia vao cac tro
choi, tra 10 cac cau hoi diéu tra truc tiép hodc gian tiép. ...

- Gilip nhitng nguoi lam truyén hinh ¢ thé hiéu hon nhu ciu cta cong chung.
Duya trén tuong tac ciia khan gia c6 thé dua ra cac nhan xét danh gia va diéu chinh
dé ning cao chat luong chuong trinh phu hop.

- Tao ra sy phan bién, du luan xa hoi mét cach tich cuc, gitp tao ra sy gén giii
v6i co quan bao chi véi nguoi dan, mo rong ngudn thong tin. Trén co s¢ su twong
tac khac nhau ctia cong chung: qua dién thoai, email, tin nhan, thu tay ... nhém bién
tap c6 thé xay dyng thanh cac dé tai, ndi dung ctia chuong trinh. Gop phan bd sung
hodc thay doi mot phan ké hoach tuyén truyén va phat trién chuong trinh.

- Gop phan 1am phong phu, da dang cac chuong trinh truyén hinh. Tao dung
cam hung sang tao cho ekip thuc hién, déng thoi tao k¥ ning 1am viéc nhom cia
cac phong vién, bién tap vién, dao dién, dan chuong trinh, k¥ thuat vién... Gop phan
nang cao trinh d§ nghi€p vu cuia nhitng nguoi thuc hién chuong trinh. Vo1 BTV
cling c6 thé gia ting gid tri gia ting cho chuong trinh nhu quay clip, chup anh nguoi
dan chuong trinh, khach mdi, anh hau trudong dé dua 1én Facebook 1am thu hut va
tang s6 luong ngudi xem.

- Mang lai kha nang thuong mai héa chuong trinh. Chuong trinh c6 nhiing
tuong tac hip dan, thu hit khan gia ciing s& dem lai thuong hiéu cho kénh, chuong
trinh truyén hinh d6, mo rong thu nhap tir thi truong quang céo.

1.2.3.2. Vai tr0 ciia tuong tdc doi vdi khan gid truyén hinh

- Truyén hinh twong tac c6 anh huéng manh mé ti doi song moi lta tudi, dac
biét 1a gisi tré. Qua do6, gop phan nang cao ky niang tham gia dién dan cho cong

chung, khuyén khich khan gia binh luan, kéu goi ngudi khiac xem chwong trinh.
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- Khan gia dugc chu dong kham pha, hoc hoi, hiéu biét, trai nghiém trong cac
chuong trinh, hon 1a chi don thuan thy dong xem chuong trinh. Vi du: Khan gia cha
dong tiép nhan thong tin cac hoat dong truyén hinh, duoc quyén quyét dinh noi
dung, hinh thirc, thoi gian, dia diém dé xem, duoc thé hién mong mudn duoc chia sé,
bay t6 quan diém v&i nhitng van dé dit ra trong chuong trinh truyén hinh.

- Khén gia c6 thé c6 thém nhiéu thong tin cung cép tir cac cira sO twong tac ca
man hinh thir hai. La phuong tién truyén thong manh mé nhat trong viéc truyén thong
hiéu qua cung cip da dang cac kién thuc trong nhiéu linh vuc ctia doi séng x3 hoi.

- M&i chuong trinh twong tac 1am cho sy gan giii nhiéu hon giita nha béo
va cong chung, thong qua cach tiép can dong thoi, 2 chiéu qua tién ich cua
cong nghé. Cong chung c6 thé giao luu truc tiép véi cac nha bao, VSi cac
chuongtrinh va voi cong ching khac... Piéu nay thé hién rat 1 & cac hoat
dong tuong tac tryc tiép tai truong quay, tuong tic qua mang xi hoi hay
email...

- Gop phan giai quyét dugc nhu cau giai tri ngay cang cao cia cong chung,
hinh thanh mot phwong thirc xem truyén hinh méi & moi liic, Moi noi nao va trén
bat ctr thiét bi ndo c6 kha ning két ndi Internet.

1.3. Nhirng yéu to6 anh hwéng dén viéc twong tac trén truyén hinh
1.3.1. Piéu Kign xdy dwng moi trwong truyén hinh twong tic

Dé c6 thé thuc hién duoc viéc twong tac trén truyén hinh thi cn c6 ddy du cac
diéu kién thuc hién THTT. Trong dé, can phai c6 du cac nhan t6 tham gia vao viéc tao
thanh méi truong THTT 14 phai c6 khan gia c6 nhu ciu tuwong tic trén truyén hinh;
C6 day du cac thiét bi (may thu hinh, may chu quan 1y nodi dung va dich vu, thiét bi
dau cudi (set-top unit) ndi vao may thu hinh, thiét bi trung tim, mang ddng tryc...);
C6 cac dich vu va c6 két ndi mang Internet [23].

Céc diéu kién nay c6 anh huong truc tiép dén chat luong twong tac trén TH.
Néu cac diéu kién nay khong dam bao vé mit quy chuan, khéng dam bao chat
luong thi khong thé thuc hién duoc viéc twong tac trén truyén hinh hoic gay truc

trac, khong on dinh dé dam bao tinh tuong tac ludon dugc duy tri hi¢u qua.

28



1.3.2. Trinh d§, Ky ndng nghé nghiép ciia nhitng ngwoi lam truyén hinh

Trinh d6, k¥ niang nghé nghiép cua nhiing nguoi 1am truyén hinh (dao dién,
bién tip vién, phong vién...) ¢ vai trd rat quan trong trong viéc nang cao chit luong
céc chuong trinh THTT. Vi dy: Dé xay dung kich ban phii hop phai hiéu khan gia,
ndm duoc nhu ciu, thi hiéu cia khan gia tur do co thé lua chon cac bién phap tuong
tac phu hop. Ngoai ra, cic qué trinh thuc hién THTT ludn can nhimg ngudi lam TH
vira ¢6 ning lyc chuyén mon vira c6 dao dirc nghé nghiép, tir 1én y tudng, quay,
ghép...dén dan chuong trinh va twong tac tryc tiép véi khan gia dé kich thich nhu cau
tuong tac, giao luu cta ho, khién khan gia quan tdm nhiéu hon va twong tac tich cuc
hon trén truyén hinh [2].
1.3.3. Cdc dich vu truyén hinh

Céc dich vu trén truyén hinh c¢6 anh huong 16n dén chat luong twong tac trén
truyén hinh. Khi c¢6 nhiéu dich vu nhu: dich vu mua ban qua TH , dich vu ngan
hang tai nha, cac tng dung kiém tién qua THTT, céc trd choi c6 thé 1a danh cho ca
nhan hoic tap thé... s& kich thich dugc nhu cau twong tic ciia khan gia xem truyén
hinh [6].
1.4. Cac chwong trinh truyén hinh twong tac ciia Pai truyén hinh Viét Nam
1.4.1. Chwong trinh “Bira trwa vui vé trén kénh” VTV6

Bira trua vui vé 1a mot chuong trinh giai tri trén VTV6, 1én song lac 12 gio
trua hang ngdy tir nim 2014. Pay 1a chuong trinh truyén hinh tryc tuyén véi thoi
luong 45 phut. Theo ddi chuong trinh tir thir 2 dén tht 6, khan gia s& duoc trai
nghiém véi chuong trinh truyén hinh méi nhat do Ban Thanh thiéu nién xdy dung
format. Bira trua vui vé dugc xdy dung 1a mot chuong trinh gii tri ddy manh tinh
tuong tac cao, gitp cac khan gia c6 thé gap gd, giao luu, nhan qua tir cac khach moi,
ddng thoi gitip cac khach moi ¢ dip chia s¢, giai dap nhitng cau hoi cua khan gia va
tham gia cac thir thach tha vi cia chuong trinh. Khau hiéu cia chuong trinh: "Ban
s€ khong bao gio phai an trua mot minh".

Khach moi cua Bita trwa vui vé 13 nhitng ngudi ndi tiéng ¢ nhiéu linh vyuc khac

nhau. D6 co thé 13 cac ca si, nhac si, dién vién, ngudi mau, van dong vién...
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1.4.2. Chwong trinh “Song khée méi ngay” trén kénh VTV2

“Song khoe mdi ngay” 1a chuong trinh mang dén cho khan gia TH nhitng kién
thire, thong tin thiét thuc vé y té, Sdng khoe mdi ngay trén VTV2 d3 tré thanh moén
an tinh than cua khan gia TH.

Noi dung da dang véi nhiéu tiéu muc nhu: Stc khoe tinh than, Thong tin y té,
Vi stc khoe cua ban, C6 thé ban chua biét, Loi khuyén cta bac si, chuong trinh
Sbéng khoe mdi ngay cung cap nhimng thong tin chinh xac trong linh vuc stuc khoe va
y té. Bén canh d6, nhiing tu van cta cac chuyén gia, bac si chuyén khoa da cung cap
va bo sung nhitng kién thtc y té cho khan gia TH.

V6i khan gia TH va dac biét 1a nhitng nguoi dan ¢ vung sau vung xa, nhiing
chuong trinh stc khoe trén TH nhu S6ng khoe mdi ngay 1a mot kénh tiép can thong
tin y té nhanh chong va hiru ich nhat.

V6i cach thé hién hap dan, da dang va dé hiéu, chuong trinh Song khoe mdi
ngay cua ban Khoa gido, Pai TH Viét Nam dang phat huy dugc vai tro ctia mot
chuong trinh TH 16ng ghép va cung cap nhitng kién thic vé thong tin y té can thiét
dén vai khan gia TH.

Pay cling la mot trong nhitng hudéng lam chuong trinh ma Pai THVN tap
trung dau tu dé khan gia ¢ nhiéu lra tudi, nhiéu noi c6 thé tiép can thong tin mot

cach phu hop nhat.
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Tiéu két chwong 1

Hién nay, bén canh dang truyén hinh truyén théng chi véi mét chiéu, trong xu
thé hoi nhap truyén hinh tuong tac ra doi, & d6 khan gia duoc tryc tiép tham gia vao
chuong trinh dang phat song va c6 nhiing twong tac dong qua lai véi chuong trinh,
véi ngudi dan chuong trinh...

Tinh tuong tac trd thanh mot trong nhitng dic trung méi trong truyén thong
hién dai. Truyén hinh va tuong tac dang trd thanh mot xu thé phat tién Ién trén hau
khip cac qudc gia trén thé gioi dac biét 1a nhitng qudc gia c6 nén cong nghé sb phat
trién. Su phat trién ca cac chuong trinh THTT c6 dong gbp 16n cho su phat trién va
on dinh cta cac nén kinh té, xa hoi va né chiu anh huong boi nhiéu yéu té khac
nhau tir diéu kién thiét bj cho téi cac van dé vé y tudng sang tao, ban quyén... Trong
bdi canh bung né va hd trg cia cudc cach mang cong nghé 4.0, THTT chinh 13 xu
huéng, 1a myc dich ma cac dai TH dang hudng téi dé phuc khan gia tot hon. Su ra
doi cia cac chuong trinh THTT di thay d6i tiép can cua khan gia véi chuong trinh
va nguoc lai. O d6 ngudi xem duoc chi dong tim kiém chuong trinh yéu thich dya
trén lich phat song cta cac dai TH va thé chu dong tao ra lich xem cho riéng minh,
c6 thé twong tac truc tiép véi chuong trinh khi xem chwong trinh.

Sy twong tac khong chi dimg & viéc cung cdp thong tin hay sy trao doi giira
khan gia véi truyén hinh ma né 1a sy trao doi mang tinh da chiéu. Hoat dong tuong
tac trén truyén hinh can dugc to chitc thuong xuyén va tudn theo quy trinh phu hop.
C6 nhiéu yéu t6 anh huong khac nhau dén qué trinh thuc hién THTT. Hién nay, &
Viét Nam, chwong trinh “Bita trua vui vé” trén kénh VTV6 va chuong trinh “Séng
khoe mdi ngay” trén kénh VTV2 cta Pai truyén hinh Viét Nam da thé hién mot sd
hoat dong twong tac. Cac chwong trinh nay da khac phuc duoc nhitng han ché Vi
mét lich phat song cb dinh va quang cdo ...Tuy nhién, tinh twong tic trong céc
chuong trinh nay can duoc tiép tuc lam rd dé cac chwong trinh trén kénh song

truyén hinh sin sang va coi mé dé thiét 1ap twong tac voi khan gia.
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CHUONG 2: THUC TRANG CAC CHUONG TRINH TRUYEN HINH
TUONG TAC

2.1. Khai quat vé khao sat thuc trang
2.1.1. Muc dich khdo sat

Khao sat thyc trang tinh twong tac trong chuong trinh Bita trua vui vé trén
kénh VTV6 va chuong trinh Song khée méi ngay trén kénh VTV2 cua Pai truyén
hinh Viét Nam, 1am co s& dé dé xuét cac bién phap nang cao chat luong mot s6
chuong trinh truyén hinh twong tac hién nay.
2.1.2. Ngi dung khdo sdt

- Tim hiéu nhan thtc cia cong ching truyén hinh vé cac chuong trinh Bita truea
VUi vé trén kénh VTV6 va chuong trinh Séng khée méi ngay trén kénh VTV2 cua
Dai truyén hinh Viét Nam.

- Thyc trang vé noi dung, hinh thirc, t6 chirc nhan su va cac diéu kién khac cua
cac chuong trinh Bita trwea vui vé trén kénh VTV6 va chuong trinh Séng khde mdi
ngay trén kénh VTV2 hién nay.

- Nhitng wu diém, han ché va dé xuét dé phat trién cac chwong trinh Bita truea vui vé
trén kénh VTV6 va chuong trinh Song khoe mai ngay trén kénh VTV2.
2.2. Két qua khao sat
2.2.1. Péi twong khdo sdt

Két qua khao sat cho thay khan gia theo ddi cac chuwong trinh trén kénh Bita
triea vui vé va Song khée moi ngay 1a nhilng nguoi & cac do tudi khac nhau véi da

dang nganh nghé nghiép khac nhau:

* Ve do tuoi:
35 -
30
25
20
15 -
10 -
5 |
0 . . . :

dudi 15 tudi  15-22tudi 22-30tudi  trén 30 tudi

Biéu d6 2.1: Do tudi khan gia xem THTT
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Két qua khao sat cho thiy ca hai chuong trinh déu c6 luong khan gia dong va
c6 mirc d6 xem khéac nhau & cac do tudi. Trong do, cac khan gia xem chuong trinh
Song khée méi ngay duge da sb 1a ngudi trung nién va ngudi 16n tudi. Tuy nhién,
d6i véi cac chuong trinh trén kénh VTV6 thi dbi tugng chinh ciia kénh 1a thanh
thiéu nién d6 tudi tir 15 - 30 tudi, nhung nhom thudng xuyén theo ddi chuong trinh
phén 16n 1a hoc sinh, sinh vién. Bén canh d6 c6 mot lugng khan gida duoc hdi cho
thay ho 1a phu huynh va ciing thuong theo ddi kénh VTV6 dé hiéu suy nghi, tim tu
tinh cam va doi séng cta con em minh.

* Ve trinh do hoc van:

35

35 1 30

30

25

20 + 15

15 10 10

10 -

5

0 - | — — | .
PHO THONG TRUNG CAP CAO PANG  DAIHQC SAU DAI

HOC

Biéu d6 2.2: Trinh d6 hoc van ctia khan gia xem THTT

Két qua khao sat cho thay trinh d6 hoc van cua khan gia xem THTT rat da
dang, trong d6 cao nhat 1 khan gia c6 trinh d6 cao dang (chiém 35%) va thap nhat
la khan gia c6 trinh do phé thong va dai hoc. Nhitng n khan gia tré, co trinh dg cao
dang 1a nhiing ngudi thich tuong tac, thich tham gia xung quanh nhiing hoat dong
cta truyén hinh hon 13 nguoi 16n tudi. Khi do tudi ting cao, ngudi ta co xu hudng di
véao chiéu su, su tinh lang, quan tam dén nhirng thong tin, van dé x4 hoi, kinh té,
chinh tri.

Vi két qua khao sat cho thdy, nhém dbi trong tham gia twong tic nhiéu nhat
tir 15 - 22 tudi, nhoém ddi twong tham gia twong tc it nhat 1a trén 30 tudi. Nhém trén
30 tudi 1a nhém khan gia c6 nhu cau xem TH theo cach truyén thdng, chu yéu 1a bi

dong nhan thong tin chtr khong tham gia trong cac hoat dong tuwong tac hai chiéu.
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Nguoc lai nhém 15- 22 tudi 1a nhém c6 du cac diéu kién nhit dé tham gia twong tac:
phuong tién, thoi gian. Vi lugng khan gia chinh & d6 tudi tir 15 - 22 tudi thi ¢6 nhu
cAu tuong tac va twong tac nhiéu hon véi cac binh luin chia sé vé chuong trinh. Ban
than nhom thanh nién 13 nhimg khan gia ca tinh va ngudi cha dong voi viée tiép
nhan thong tin trén truyén hinh. Vi cong viée chinh cua khan gia hoc sinh - sinh
vién 13 hoc tap, bdi vay ngoai nhimng thoi gian hoc, ho ciing muén danh khoang
thot gian cua minh cho viéc thu gian, giai tri.
* Vé nghé nghiép
Bang 2.1: Két qua khao sat nghé nghiép cua khan gia THTT

Nghé nghiép So lwong %
Hoc sinh, sinh vién 70 35
Kinh doanh 50 25
Nong nghiép 30 15
Can bd 30 15

Tu do 20 10

Két qua khao sat cho thdy khan gia theo ddi cac chuong trinh truyén hinh tuong
tac 16n nhat 1a hoc sinh, sinh vién (35%), tiép dén 1a nhitng ngudi lam nghé kinh
doanh, thap nhit 1a nhiing nhimg lam nghé ty do (chiém 10%). Diéu nay cho thiy
nhitng nganh nghé co thoi gian va diéu kién vé cong nghé thi c6 nhu cau xem céc
chuong trinh THTT nhiéu hon cac nhém nganh nghé khéc.

C6 thé thiy rang, ddi twong hoc sinh - sinh vién chiém sb lwong dong
nhat. Piéu d6 ciing phan 4anh dung véi két qua khao sat vé do tudi tir 15 - 22
tudiva 1a khan gia chinh ctia kénh Bita trwea vui vé. Boi vay ho s& 1a nhom ngudi tich
cuc khi tham gia cac hoat dong twong tac. Hon thé nita day la nhom khan gia sir
dung mang xa hoi nhiéu nhét va c¢6 kha nang cap nhat cong ngh¢ k¥ thuat s6 nhanh.

Nhom d6i twong con lai vé nghé nghiép 1a nhom doi twong di di lam,
chiém 33%. Trong d6 ddi twong nhan vién van phong 1a dbi tugng tham gia

tuong tac nhiéu nhat. Vi ho c6 lich lam viéc twong ddi 6n dinh, thoi gian ranh rdi
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kha phu hop véi thoi gian phat song cua cac chuong trinh.
o Vé chc phwong tién twong tdc

Bang 2.2. Cac phuong tién khan gia st dung dé TT trén TH

Phwong tién twong tac S6 lwong | %
Dién thoai 120 60
May tinh 70 35

Két qua khao sat khan gia ctia chuong trinh Bita triea vui vé va Song khde mai
ngay cac hoat dong twong tac chi yéu 13 twong tac trén facebook, qua man hinh thi
2 (phan mém VTY plus), qua email va qua s dién thoai nong. Dé thuc hién tuwong
tac, khan gia can c6 thiét bi di dong cong nghé cao (dién thoai di dong théng minh,
may tinh bang), may vi tinh/ may tinh xach tay, dién thoai di dong thong thuong/
dién thoai c¢b dinh. Két qua cua cudc khao sat danh gia vé mic sdng ciing dugc cin
clr trén nhiing yéu t6 nay.

Nhu vdy cé thé thidy duoc rang cic khan gia theo ddi truyén hinh déu
c6 dugc nhimg thiét bi dé twong tac véi chuong trinh bang hinh thic nay hoic
hinh thie khac, s6 luong nguoi s hitu may tinh hay may tinh xach tay chiém
uu thé. Tiép theo 1a dién thoai di dong thong minh. Cac thiét bi nay déu giup khan
gia co thé vira xem TV, vira thuc hién cac hoat dong tuong tac nhanh
chéng: tuong tdc man hinh thr 2, qua facebook, qua email. C6 mdt sb lugng
khan gia khong nho chi c6 dién thoai di dong thong thudng s& gip han ché
trong tuong tac. Ho chi co thé thuc hién cac hoat dong tuong tac dudi hinh
thirc thuc hién cac cudc goi hoac nhén tin.

* Vé cdc diéu kién hé thong truyén théng dai ching va truyén hinh

Két qua khao sat cho thdy hién nay dudi su phat trién nhanh chéng cua khoa
hoc k¥ thuat va cong ngh¢, su bung nd vé thong tin va cac nhu cau tiép nhén thong tin
ctia cong ching, hé phat trién nhanh chong cta khoa hoc k§y thuat va cong nghé, sy
bung nd vé thong tin va cac nhu cau tiép nhan thong tin cua cong chung, hé

thong truyén thong dai chung cia nuéc ta co nhimg thay d6i 16n, mang tinh
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chat budc ngoit ca vé sb luong 14n chit lwong. Dén nay, dai truyén hinh Trung wong,
bd nganh, dia phuwon da pha séng dén hau hét cac ho gia dinh. Cac dai truyén hinh
phat trién khong ngimg mo rong pham vi va quy mé anh hudng cua hé thng truyén
hinh 1a mgt doi hoi khach quan cua xa hoi. Hién nay, khoa hoc k¥ thuat phat trién,
dién phu song cia truyén hinh Viét Nam ngdy cang duoc mé rong. Cong chung ving
sdu, ving xa hay bién giéi, hai dao déu co6 thé tiép can vé6i truyén hinh théng qua tin
hiéu v¢ tinh, chao, cap truyén hinh.

Véi viéc phit song theo dién rong va bé day céc tang thong tin, dong dao cong
chung c6 thé tiép song va theo ddi cac chuong trinh truyén hinh trung wong va dia
phuong mot cach dé dang.

B4o chi n6i chung ciing nhu truyén hinh néi riéng mudn 1am ting tinh hap
dan phai quan tdim dén nhu cau va diéu kién tiép nhan cua cong chung. Tim hicu
diéu kién dé dap tng tot hon nita diéu kién tiép nhan trén thyc té can luu y dén chirc
ning hudng dan thi hiéu, ning cao trinh do thi hiéu cho khan gia, tirc 1a phai tao
mot thoi quen méi gan véi van héa, dao duc, truyén thong.

* Cdc hinh thuc twong tac

Céc chuong trinh Bita triea vui vé, Song khde méi ngdy 1a nhitng chuong trinh
thuc hi¢n cac hoat dong tuong tac trén truyén hinh. M6i hinh thtc tuong tac s& dua
dén khan gia sy himg thu cho khan gia khi theo ddi chuong trinh vé hinh thirc twong
tac trong chuong trinh

C6 thé thay chuong trinh Bita trwa vui vé mic du khong sir dung nhiéu cach
thire, hinh thirc twrong tac nhu cac chuong trinh con lai, nhung cac hoat dong tuwong
tac van 1a yéu t6 chinh dé phat huy hiéu qua tuong tac cho chwong trinh (chiém
50%). Pay la chuong trinh c6 stic thu hit ngudi xem nhat véi s6 ngudi xem thuong
xuyén va thinh thoang xem chwong trinh nhiéu hon so vé&i Séng khde méi ngay do
thoi diém phat song. Didu d6 cho thay ti 1¢ twong tac ctia khan gia dat murc cao va
chuong trinh da c6 suc thu hut voi cong chung.

Theo két qua khao sat, khan gia xem chwong trinh Song khde méi ngdy

thudng xuyén con chua cao (40%), diéu d6 ciing mot phan dan dén két qua tham gia
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tuong tac trong chuong trinh ciing thap. Cu thé 1a chi c6 79 ngudi timg tham gia
tuong tac voi1 chuong trinh. Trong d6 nhitng nguoi c6 mic d0 thuong xuyén va
thinh thoang tuong tac chi c6 36 ngudi. Nhu vy c6 thé thay, sd luong khan gia theo
ddi chwong trinh va tham gia twong tac thap. Mic du chuong trinh Séng khde mai
ngady c¢6 nhiéu hinh thtrc twrong tic nhung két qua ndy chung t6 nhimg hoat dong
tuong tac cua chuong trinh chua that sy thu hat khan gia.

* Mirc dg danh gid cia khdn gia vé cdc hinh thire twong tdc.

Theo biéu d6 khao sat s6 14, 15, 16, 17 (Phu luc 3) véi 4 hinh thirc twong
dugc dua ra danh gia: ung dung VTY Plus, mang xa h0i facebook,
tuong tic qua email va goi dién thoai t61 duong day nong, khan gid c6 do yéu
thich cao nhit voi tuwong tic qua mang xi hoi facebook, thir 2 1a qua phan
mém VTV plus, thr 3 13 twong tic qua email va danh gia thip nhat véi
tuong tac qua dudng ddy néng dién thoai. Piéu d6 phan anh thuc té cua khao sat
cling nhu thyc té trong cudc sébng. Phan mém VTV Plus bat dau dua vao tng dung
phd bién t6i khan gia Viét Nam tir 1/1/2014, bai vay, du tuong tac qua VTV Plus 1a
hinh thirc mé1, hién dai, nhung muc d§ s dung phé bién s& khong cao nhu véi
mang x3 hoi facebook. Két qua nay phan anh thuc té cta khao sat, boi, ca 2 chuong
trinh trong dién khdo sat déu c6 sir dung hinh thtc twong tic qua mang xa hoi, chi
b Bira trua vui vé sit dung tuong tic qua phan mém VTV plus. Véi twong tac qua
email va qua dudong day ndéng, day la hai hinh thuc tuong tac cii, it c6 sy thu hut
cong ching.

2.2.2. Cdc chwong trinh truyén hinh twong tdc trén Dai truyén hinh Viét Nam
trong di¢n khdo sat
2.2.2.1Chuwong trinh truyén hinh twong téc “Bita triea vui vé” trén VIV6

Bira trua vui vé 1a mot chuong trinh giai tri trén VTV6, 1én soéng luc 12 gio
trra hang ngay tr nam 2014. Bita trua vui vé dugc xay dung la mot chuong trinh
giai tri diy manh tinh twong tac cao, giup cac khan gia c6 thé gap g, giao luu, nhan
qua tir cac khach moi, dong thoi gitp cac khach moi ¢6 dip chia sé, giai dap nhing

cau hoi cta khan gia va tham gia cac thir thach thu vi cia chuong trinh. Khau higu
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cua chuong trinh: "Ban sé khong bao gio phai an trua mdt minh". Khach moi cta
Bita trwa vui vé 1a nhirng nguoi noi tiéng & nhiéu linh vuc khac nhau. D6 co thé 1a
cac ca si, nhac si, dién vién, ngudi mau, van dong vién...hoic don gian chi 1a nhiing
ngudi binh thuong dai dién cho nhiéu ngudi.

Bita trua vui vé 1a chuong trinh trd choi trén truyén hinh véi thoi luong 45
phut. Phat song tir thtr 2 dén thir 6 hang tudn( tir ndm 2106 phat séng tir thir 2 d&én
cha nhat hang tuan), khan gia dwoc trai nghiém véi chuong trinh TH méi do Ban
Thanh thiéu nién xay dung.

Diém dic biét trong tro choi trén truyén hinh ndy so Vi cac chuong trinh tro
choi truyén hinh trudc day 1a viéc khach moi va khan gia cing tham gia choi.
Nhitng tinh huéng duoc xay dung ngin gon va hai hudc ciing tao cho khan gia
nhitng gio phat thu gian khi thuong thac Bira trua vui vé. Ngoai ra, chuong trinh co
su gop mat caa nhiéu nghé si noi tiéng trong giodi giai tri Viét Nam ciing 1a diém
nhan thu hit khan gia dén voi chuong trinh.

Bat dau véi viec mua lai phan mém trén ung dung di dong (mobile app)
VTVplus - tng dung man hinh tht 2, 4p dung dau tién véi chuong trinh “Bita trua
vui v&”. Chuong trinh Bita triea vui vé lién tuc ddi méi, xay dung phong pht cac
hinh thtrc twong tac tao nén diém nhan thanh coéng voi rat nhiéu hoat dong twong
tac: dua yéu cau vé khach moi ciia chuong trinh, tra 101 cdu hoi twong tac trén man
hinh 2, twong tac trén Facebook - chup anh theo chu dé cua chuong trinh chuong
trinh, giri video CTV ngoai tuyén - khong gian 4n trua cta ban.

o Uudiém

Ra mit vao nim 2014, "Bita trua vui vé" 1a chuong trinh tuong tac dau tién
trén TH két hop giira tivi truyén thong va mang xa hoi. Lop khan gia so vira c6 thé
xem tivi vira c6 thé binh luan truc tiép trén fanpage ciia chuong trinh. Trong khi dé,
khan gia truyén thong van tim thay trong chuong trinh nhiing gia tri khién khan gia
khong thé roi mat khoi man hinh: Sy hai hudc, vui nhon an gidu bén trong mot sb

thong diép vé cudc séng nhe nhang.
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Tir nam 2018 chuong trinh "Bita trua vui vé" di c6 nhimg thay ddi vé noi
dung véi cau THTT, nhitng cudc hen ho, trd choi ciing nguoi noi tiéng. Tét ca duoc
hd trg dic luc nhd nhitng cong nghé twong tac tién tién nhat l1an dau tién duoc tng
dung trén VTV nhu cau TH online, studio ao....Ngoai ra, mdi thang, "Bita trua vui
vé" s& mang dén mot cude “hen ho” dic biét véi mot ngdi sao ndi tiéng: H6 Ngoc
Ha, Son Tung M.TP, Noo Phudc Thinh... khach moi va khan gia cung tham gia
choi. Nhitng tinh hudng duoc xay dung ngan gon va hai hudc ciing tao cho khan gia
nhitng gio phut thu gian khi thuong thuc Bira trua vui vé.

Bita trwa vui vé 1a chuong trinh dé cao tinh twong tic cting nhiéu noi dung giai
tri hap dan, 1a diém hen méi thu vi danh cho khan gia mdi gio nghi trua. Vi
gameshow méi nay, du & bat ky noi nao, chi can véi mot thiét bi dién tir c6 thé két
ndi internet, khan gia truyén hinh c6 thé xem, truc tiép tham gia va trai nghiém ctng

Mbi chuong trinh Bita trwea vui vé.dé cap dén mot chu dé. Mdi chi dé s& ¢ 5
tinh hudng lién quan dugc dua ra va chi can véi nhitng thiét bi két ndi internet nhu
dién thoai thong minh, may tinh bang hay may tinh dé ban, khan gia s& cung khach
moi 1a nhitng ngudi ndi tiéng vurot qua 5 cau hoi ciia mdi tinh hudng chuong trinh.

e Han ché

Vi 1a phat truc tiép nén do6i khi MC con mac 18i néi lap, néi nhiu hay khach
moi va MC khong hiéu y nhau nén nhiéu doan di chéch huéng cha dé chuong trinh.

Nhiéu khach moi khong noi tiéng dan dén lugt twong tac thap, khach moi
khong vui nhon nén chuong trinh khong dugc hao hang.

Dé co thé tuong tac duoc, nguoi Xxem can phai cé cac thiét bi hd trg va thuc
hién cac budc thao tac. Pidu nay khé khin véi nhitng ngudi 16n tudi, nhitmg nguoi
khong c6 thiét bi s6 thong minh.

2.2.2.2 Chuwong trinh truyén hinh truc tiép Song khée moi ngay trén kénh VIV2

Song khoe mai ngay la chuong trinh mang dén cho khéan gia truyén hinh nhiing
kién thirc, thong tin thiét thuc vé y té, Song khoe mdi ngay trén VTV2 da tro thanh

moén an tinh than cia khan gia truyén hinh.
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Noi dung chwong trinh Séng khée méi ngay da dang vé6i nhiéu tiéu muc nhu:
Strc khoe tinh than, Thong tin y té, Vi strc khoe ctia ban, Co thé ban chua biét, Loi
khuyén cta bac si, chuong trinh Séng khée mdi ngdy cung cp nhirng thong tin
chinh xéac trong linh vuc strc khoe va y té. Bén canh d6, nhimg tu van cia cic
chuyén gia, bac si chuyén khoa di cung cép va b sung nhitng kién thirc y té cho
khan gia truyén hinh.

Vi khan gia truyén hinh va dic biét 1 nhirng ngudi dan ¢ ving siu vung xa,
nhitng chuong trinh strc khoe trén truyén hinh nhu Séng khée mdi ngay 1a mot kénh
tiép can thong tin y té nhanh chong va hitu ich nht.

Ngay tir khi thanh 1ap da nhan duoc sd lugng tuong tic cao: My Rec 1a mot
chuong trinh do khan gia 1a chu thé tao nén nodi dung bang cach giri vé cac doan
hinh anh hodc anh (quay bang handycam; di dong chuan hinh anh cao; may anh),
duoc gui dén chuong trinh qua Internet, hodc buu phém; Két ndi tré lai 1a mot thao
luan da chiéu trén mang va trén truyén hinh. Khan gia chon cac chu dé tranh luan
thong qua dia chi website ciia chuong trinh dong thoi lién tuc binh luan vé cac chu
d¢, sau d6 chinh nhiing y kién chia sé cta khan gia duoc dua 1én chuong trinh phét
song. Pbi thoai tré 1a chuong trinh tryc tiépdau tién va cac hinh thic tuong tac cia
chuong trinh ciing 13 tuong tac truc tiép: khan gia goi dién thoai truc tiép toi
chuong trinh dé chia sé quan diém va nhiing cudc dién thoai chon loc s€ dugc phat
tryc tiép trén song truyén hinh, ngoai ra khan gia c6 thé nhan tin, email dua y kién,
quandiém t6i chuong trinh.

Vi cach thé hién hap dan, da dang va dé hiéu, chuong trinh Song khoe mdi
ngay ctia ban Khoa gido, Pai Truyén hinh Viét Nam dang phat huy duoc vai tro cla
mot chuong trinh truyén hinh 16ng ghép va cung cip nhiing kién thirc vé thong tin y
té can thiét dén voi khan gia truyén hinh.

Day cling 1a mdt trong nhitng hudéng lam chuong trinh ma Bai THVN tap
trung dau tu dé khan gia & nhiéu lra tudi, nhidu noi co thé tiép can thong tin mot

cach pht hop nhét.
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* Uy diém

- Chuong trinh cung cap nhirng thong tin can thiét vé stc khoe, ché do dinh
dudng, phong bénh, chita bénh ciing nhu cap nhat cac van dé lién quan dén y té
trong nude, khuc vuc va trén thé gioi.

-Chuong trinh ¢6 su thay doi cac chu dé va co quan tdm dén su cai thién vé
chét luong phat song ciing nhu chit luong tuong tac.

- Chuong trinh VTV2 phéi hop véi cac don vi khac dé thuc hién chuong trinh
v6i cac chii dé khac nhau mang lai nhitng kién thirc, tu van cu thé ciia bac si chuyén
nganh vé cic van dé thong qua quan sat va tuong tac truc tiép.

Vi du: VTV2 phéi hop véi hinh Bénh vién tham my Kangnam thuc hién s6
dic biét cua chuong trinh Song khde moi ngay véi cha d& "Tham my mat 360"
Trong chuong trinh, 1an dau tién khan gia duoc tan mét ching kién mot ca tham my
mét cu thé tai Bénh vién tham my Kangnam va theo ddi sy thay doi ngoan muc cua
nhan vat sau khi can thiép sira mét.

e Hanché

Vi 1a phat song truc tiép nén d6i khi MC dua ra nhitng 16i dan con dai va xur
1y cac tinh hudng con chua phu hop.

Van con nhiing twong tic xoay quanh chil dé cua chwong trinh chua duoc phat
huy hiéu qua.

Mot s6 don vi phdi hép con dua vao yéu to thuong mai. Tinh tuong tac cua
ngudi tré tudi con it, cht yéu 13 nguoi gia xem song twong tac lai han ché do do tudi
va thiéu cac thiét bi so dé cap nhat
2.3. Nhirng ndi dung d6i méi chwong trinh
2.3.1.Hoat dong twong tdc trong chwong trinh Bira trwa vui vé

Chuong trinh Bita trira vui vé 1a thé loai chwong trinh twong tac tryc tiép cung
khan gia. Pay la chuong trinh dit yéu t6 twong tac v6i khan gia 1én hang dau. Bita
triea vui vé dugc xay dung dé chi trong toi da t6i vai tro ciia khan gia trong mdi
chuong trinh. Trong thoi gian khdo sat tur thang 9/2017 - thang 3/2018 ¢6 3 hinh

thirc tuong tac khan gia co thé tham gia trong chuong trinh:
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* Tra loi cau hoi thong qua wng dung cua man hinh thi hai (VTVplus)

Khan gia s& vira 13 nguoi tryc tiép tham gia choi cung nhitng khach moi tai
truong  quay, dong thoi ciing 14 ngudi c¢6 cd quyen luc diéu chinh, tic dong dén
két qua cac tro choi trong chuong trinh thong qua ti 1& s6 lwong binh chon tra 10
trén mang xa hoi. Khong con chi don gian xem Biza trua vui vé qua TV mot cach bi
dong, khan gia c6 thé theo ddi chuong trinh thong qua nhiéu phuong tién c6 két ndi Internet.

Bén canh d6, st dung cong nghé man hinh phu trén nhitng phuong tién
giai tri thong minh nhu smartphone, may tinh bang. Bita trua vui vé dem tdi
cho khéan gia nhitng phut giai tri qua céc tro choi tryc truyén trén truyén hinh mién
phi, d6 co thé 1a nhiing ciu hoi kién thtrc, nhiing tinh huéng hai hudc vé
moi mit ciia doi sdng. Nhitng khan gia twong tac c6 sb diém cao nhat, tra 10i nhanh
nhat, ding nhit va nhan duoc phan thudng ciia chuong trinh.

Cdch 1: Néu khan gia mudn tuong tac qua may tinh hay Laptop, can thyc hién
nhitng budc sau:

- Budc 1: Truy cap vao www.vtvplus.vn

- Budc 2: Chon kénh VTV6.

- Budc 3: Trén goc phai man hinh TV Online cia VTV6 c6 nut do
PLUS hodc biéu tugng & goc phai phia trén man hinh player

- Budc 4: Click vao d6 va man hinh tuwong tac s€ hién ra, tra 101 cau
hoi va khan gia s& trd nén quyén lyc. Quyén lyc nay dung dé tu van cho
khach moi trong chuwong trinh & nhitng can héi tinh hudng.

Cdch 2: Vo1 nhitng khan gia sir dung dién thoai thong minh véi hé diéu hanh

ios, Android, Windows Phone két ndi mang, thyc hién nhu sau:

Budc 1: Truy cap dia chi www.vtvplus.vn/download

Budc 2: Tai phan mém Vtvplus vé dién thoai.

Budce 3: Cai dat, khéi dong ing dung Vtvplus, chon VTV6 Online

Budc 4: Chon biéu twong mau do c6 chir Plus & trén goc phai man
hinh dé twong tac hodc biéu tuong & goc phai phia trén man hinh player.

- Budc 5: Khi da cai dat hoan tat, ban ciing sir dung man hinh twong tac
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nay giéng nhu budc 4 & trén. Tich liy diém dé c6 co hoi nhan duoc nhimg
phan qua gia tri tir chuwong trinh.

* Twong tac qua mang xd hoi

Khan gid c6 thé truy cdp vao trang mang xi hoi Facebook cia chuwong
trinh tai dia chi www.facebook.com/buatruavuive dé co thé “dat lich véi than tuong
clia minh trong cac bita trura hang ngay. Chwa hét, chinh khan gia 1a nhiing nguoi
dua ra dé xut, goi ¥ nhitng yéu cau, thtr thach, tinh hudng danh cho ngudi noi tiéng
ngay trén trang panpage nay. Ngay tai truong quay, nhitng nhan vat khach moi s¢€
c6 nhiém vu dap ung nhitng “do1 hoi” do.

Thém nita, mot phan ndi dung trong chuong trinh 1a chyp anh gidi thiéu
ciia khach moi va MC cia chuong trinh ngay khi khach moi xuit hién. Pay la
hinh thic kéu goi khan gid twong tic dau tién cua chuong trinh, "like" - biam
nut thich trén tim anh dang trén trang Facebook cia chuong trinh. Qua sd
luong yéu thich cta khan gia & mdi buc anh, ngudi 1am chuong trinh ¢ thé
do dugc luong khan gia ung hd minh va nim duoc khach moi ciia minh co
strc hut khan gia nhu thé nao.

* Chup anh theo chu dé

Chu dé anh cua mdi sb phat song do khach moi dua dén ¢ phan dau
chuong trinh phat song dé khan gia trong sudt 60 phut cua chuong trinh s& gui
nhitng buc anh thong qua trang Facebook. Chuong trinh s€ chon ra khoang 10
blric anh ding chu dé, 4n tuong va thu vi nhat va & cubi chuong trinh, khach
moi s& xem va quyét dinh bic anh ndo cua khan gia danh duoc qua ting cua
khach moi. Thong thuong, trong khoang thoi gian phéat song, chuong trinh
nhan dugc trung binh tir 50 - 70 buc anh tuong tac tir khan gia.

* CTV ngoai tuyén - video Khong gian an trua ciia ban

Cong tac vién ngoai tuyén 1én séng VTV6 trong chuong trinh Bita trua VUi vé
nhéan duoc nhiéu sy d6n nhan cia khan gia. Pay 1a hoat dong tuong tac dua moi
khan gia déu c6 co hoi trd thanh Cong tac vién Ngoai tuyén cia chuong trinh bang

cach. Mdi khan gia s& tur quay video chia sé khong gian &n trua ctia minh, gigi thiéu
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vé noi ban c6 mat, thoi tiét hom nay cua noi ban dang Séng, ban s€ an trua voi mon
gi... Yéu cau: khan gia ty quay theo hinhthirc Selfie - ty quay ca nhan hodc Wefie -
tu quay theo nhoém, quay ngang chiéc dién thoai hay may tinh bang v6i 4m thanh rd
rang. Céac video giri vé email: btvvngoaituyen@gmail.com truéc 10 gid 30 phut
sang hang ngay. Trung binh mdi ngay ekip thuc hién chuong trinh nhan duoc 15-20
video cua cac khan gia gui tir moi mién dat nudc. Didu d6 dem lai sy phong phu, da
dang cho nd1 dung chuong trinh.

2.3.2. Hogt dpng twong tdc trong chirong trinh Séng khée méi ngay trén VIV2

Chuong trinh “Séng khoe mdi ngay” ra doi nham muc dich chiam soc stc khoé
cong dong, tuyén truyén va pho bién céac kién thirc, nhitng cach xtr 1y co ban vé sirc
khoé bénh tat, va sic dep toan dién, tao co hdi cho nguoi ¢6 nhu cau cham soc, nang
cao strc khoe va vé dep duoc giao luu truc tiép vdi cac bac si va chuyén gia dau
nganh vé sirc khoe trong va ngoai nudc. Diéu kién song cua con nguoi cang dugc
nang cao thi con ngudi cang danh nhiéu thoi gian ciing nhu sy quan tim dén van dé
suc khoe, bdi stc khoe 1a tai san vo gid cia con nguodi. Theo do, su tuong tac clua
céc khac gia lién quan dén chuong trinh ngay cang 16n.

Dién bién ciia chuong trinh xoay quanh vé viéc kham, chita bénh ctru nguoi,
nhirng bai thuéc dugc 3 thiy tro nghién ctru, sang ché va ap dung cho dén bay gio;
Bac si gia dinh (12 phan chinh ciia chwong trinh, khan gia s& dugc nghe cac chuyén
gia, bac sy dau nganh tu van nhirng van dé vé strc khoe, bénh tat, cach chita tri va tu
van cach an ubng dinh dudng, tap luyén hop 1y, cach phong tranh bénh tai phat...
dong thoi giai dap cac thic mac cia khan gia giri vé chuong trinh qua tong dai); va
phan 3 Tuong tac khan gia (mdi chuong trinh s& ¢6 1 cau hoi lién quan dén chu dé
ctia talkshow danh cho khan gia xem truyén hinh tham gia nhan tin va nhan phan
thuong).

Talkshow truyén hinh vé strc khoe v6i su tham gia ctia rat nhiéu cac chuyén
gia, bac sy dau nganh vé sirc khoe trong va ngoai nudc, chac chan s& giai dap dugc
moi thic mic ctia khan gia xem truyén hinh, cung cdp cho khan gia xem chuong

trinh nhirng kién thac thuc sy can thiét va hitu ich vé suc khoe trong cudc song, dé
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mdi khan gia c6 thé tu tré thanh 1 “béc si gia dinh”.

Khan gia tham gia phan cau héi twong tac voi chuong trinh s& nhan duogc rat
nhiéu phan qua ¥ nghia va hap dan tir chwong trinh phuc vu cho nhu cau chim séc
sttc khoe, dong thoi s& trang bi thém dugc cho minh rat nhiéu nhitng kién thic co
ich vé strc khoe ciing nhu cudc sdng.

Chuong trinh dugc dau tu k§ ludng vé ¥ twong, ndi dung va dan dung boi ekip
chuyén nghiép ctia Pai Truyén hinh Viét Nam va Cong ty Su kién Viét (VietEvent),
ekip di san xuat rat thanh cong chuong trinh.

Qua nhiéu sé phat séng, chuong trinh dd c6 nhing thay ddi ca vé mit noi
dung, chu dé dén hinh thirc, cach thirc t6 chirc phat song, cach thirc tuong tac. Theo
d6, can c6 nhirng thay d6i dé phu hop hon trong bdi canh twong tac sé hoa hién nay.

2.4. Thuc trang san xuat chwong trinh truyén hinh twong tac trén kénh VIV6
va VTV2
2.4.1. Tdc dong ciia hoat dpng twong tdc trong cdc chwong trinh truyén hinh dén
quy trinh sdn xudt chwong trinh

Dé san xudt ra cac san pham, chuong trinh truyén hinh, ludn tén tai quy
trinh san xuat dé nhitng thanh vién trong ekip thyc hién chwong trinh tir d6 c6
sy rap ndi cac khau, céac cong doan dé san xuit dugc mét chuong trinh hoan
chinh. Tuy nhién, khi x4y dung cic hoat dong tuong tic vao mdt chuong trinh
truyén hinh, diéu d6 c6 nghia 1a nhitng quy trinh san xuat ciing s& thém nhiéu
cong viéc va cd nhitng khau trong quy trinh d6 bi tic dong, thay ddi. Boi khi
dua hoat dong tuong tac két hop vao chuong trinh nghia 13 can c6 nhiing két
hop cu thé trong ndi dung ciing nhu hinh thic thé hién chuong trinh. Bé co
dugc hoat dong tuong tic dén véi khan gia, chinh nhiing ngudi trong ekip
thue hién chuong trinh phai dé xuit sang tao cic ¥ tuéng va cac hinh thic cu
thé trong chuong trinh. Pdng thoi ho phai tao dung hodc phdi hop vé mit ki
thuat dé dap ung cho viéc khan gid thuc hién hoat dong tuong tic do, tuy vao
su Iya chon hinh thirc tuong tac s€ twong ung véi ki thuét thuc hién.

a. Trong qua trinh lén y tuong, xdy dung kich ban chuong trinh
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C6 thé noi khi thue hién hoat dong twong tac trén truyén hinh, ndi dung twong
tac tong thé vuot qua ndi dung chinh cua chuong trinh dé lam cha
dao nhung né c6 nhitng anh huéng khong nhoé t6i qua trinh sang tao va trién
khai kich ban. Thuong trong giai doan xay dung ¥ tudng kich ban, ekip thuc
hién chuong trinh sau khi da hoan tat khung ndi dung chinh cua kich ban, ho sé& tién
hanh trién khai nhitng ¥ tuéng cho hoat dong twong tac. Hoat dong twong tac cla
khan gia v6i chuong trinh TH thuong khong pha v qué 16n vé khung kich ban hay
dién bién chwong trinh, nhung né ciing can c¢6 nhiing ranh ndi dung dé thé hién
trong chuong trinh. Va néu hoat dong tuong tac dugc thyc hién trong chuong trinh
truyén hinh truc tiép thi ngudi viét kich ban s& phai viét kha chi tiét vé nhiing noi
dung tuong tic nay hay tham chi c6 mét kich ban tuong tac riéng dé phat huy tdi da
nhitng ing dung cua tuong téc.

Qua trinh 1én y tuong va xdy dung kich ban la mdt trong nhiing khéau
dau tién cua quy trinh san xuat. Pay ciing 1a lac nhiing nguoi 1am chuong
trinh quyét dinh chuong trinh ciia minh s& c¢6 gi, dién ra nhu thé nio, nhiing
diém thu hat nhat vé nodi dung ciing nhu hinh thirc dugc thé hién ra sao va
chuong trinh cdn c6 hoat dong tuwong tic nao hay khong. P6i v6i nhiing
chuong trinh duogc dinh hudng tu duy vé twong tic ngay tir y tudng, sau khi
c6 format cua ndi dung chinh, nhom bién tdp va sang tao format sé di vao chi
tiét, cu thé vé ndi dung tuong tac trong chuong trinh.

Véi nhiing chuong trinh nhdn manh dén hoat dong tuong tac, xac dinh
d6 1a chuong trinh truyén hinh twong tic (nhu Bita trwa vui vé va chuyén muc
"Song khoe moi ngay), viéc chon lua, tim ra phuong thirc twong tac tham chi con 1a
nhiém vu dau tién ciia nhém bién tap. C6 dugc hoat dong tuong tac cu thé, ho sé& dat
ra dugc ndi dung cua chuong trinh phu hop véi ndi dung tuong tac do. Véi format
Bita trwea vui vé, ekip san xuat xac dinh phai cé twong tac tir khan gia méi tao nén
dugc ndi dung cua chuong trinh. Tu d6 ekip cling tim cho minh nhitng hudng thu
hut twong tac tir khan gia. Cung voi viée tin dung nén tang cac thiét bj cong nghé

de dua céac ndi dung s6 va ndi dung tuong tac cao dén chuong trinh truyén hinh tur
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cong ty Medianet vdi tinh ndng man hinh phu (secondscreen) cho nguoi dung VIV
Plus c6 thé cung luc vura binh chon, lya chon, chia s¢, xem cung luc nhiéu hinh anh
khac nhau trén hai man hinh. Ekip san xut Bita triea vui vé d3 xay dung nén mot
format hoan toan tdn dung nhiing cu thé va strc hut khan gia boi nhiing hoat dong
turong tac. Mdi chuong trinh dé cap dén mot chu dé gém 5 tinh hudng lién quan
duoc dua ra va chi can véi nhiing thiét bi két ndi internet nhu dién thoai thong
minh, may tinh bang hay may tinh dé ban, khan gia s& cuing khach moi 1a nhing
ngudi noi tiéng vuot qua 5 cau hoi cia mdi tinh hudng chuong trinh. Khi MC dat ra
céu hoi cho khach moi, phan mém VTV Plus cing lic hién thi cau hoi 1én man hinh
tuong tac dé khan gia tham gia tra 10i. V& % ti 1¢ binh chon cho 2 dép 4n cua cau
hoi cling dugc hién thi 1én man hinh dé khach moi c6 co s dua ra ciu tra 16i cho
minh, dong thoi khan gia ciing c6 thé biét duoc két qua binh chon. Bén canh d6
chuong trinh xac dinh dugc kénh tuong tac thir 2 1a mang xa hdi. Vi su no rd cua
mang xa hdi, ndi bat nhat & Viét Nam hién nay la Facebook. Chuong trinh cling da
xay dyng nhitng ndi dung mang tinh lién két gitta 2 man hinh, kéu goi khan gia
truyén hinh tham gia cac hoat dong twong tac trén mang xa hoi va nhitng tuong tac
trén mang xa hoi lai dugc cong bd két qua trén truyén hinh. B¢ 1a cac hoat dong:
Binh chon yéu thich ddi v6i anh chup cta khach moi va MC (lilce véi dnh check
in); Chup anh theo chu dé chuong trinh; Pua ra cac yéu cau thyc hién véi khach
moi; gui video khong gian an trua cia ban. Nhitng hoat dong tuong tac nay khong
chi don thuan gin két khan gia véi chuong trinh ma nd con tao nén ndi dung cho
chinh chuong trinh.

Tuy nhién khac véi chuong trinh Bita truwa vui vé, vo1 nhiing chuong
trinh x4c dinh 1a chuwong trinh truyén hinh c6 ndi dung twong tic nhu Song khée mai
ngay thi hoat dong tuwong tac 1a phu dé ting thém stc hap din cua
chuong trinh ciing nhu tao ra dugc khong gian két ndi khan gia va ekip san
xuat. Boi vdy, nhiing tuong tac cia khan gia khong qua anh huéng dén noi
dung chinh cta chuong trinh. B6i vay nhiing chuong trinh nay khong co

nhitng hoat dong tuong tic that sy ndi bat, chi sir dung tuong tac qua email,

47



goi dién thoai hay manh hon cd 1a qua mang xa hoi. Khan gid thuong guri
nhimg chia sé, quan diém, nhitng comment binh ludn vé cac sd phat song,
nhitng cau chuyén ctia ¢4 nhan minh t6i chuong trinh hay tham gia tra 101 cau
hoi dat ra trong chuong trinh. B&i vay, dé thuc hién cho hoat dong tuong tac
nay, bién tdp vién cua chuong trinh thuong cé6 mét muc thong tin trong
chuong trinh dé giéi thiéu cach thic twong tac cia chuong trinh va kich ban
khi viét ra ciing khong c6 nhiéu y tudng sang tao voi hoat dong twong tac. Hién tai,
chuong trinh dang bam dén mang x4 hoi va cac dién dan dé tu thu thap y kién ciing
nhu dé tai do cdc c4 nhén tu chia sé trén cong d@)ng mang, s€ co tinh kha thi hon va
khong cho vao su chi dong tuong tac cta cac khan gia.

C6 thé nhan thdy mot diéu, cic hoat dong twong tac phu hop va dé sang
tao hon ddi v6i cac chuong trinh truyén hinh tryc tiép. Luc ndy chuong trinh
tryc tiép thang toi khan gia, va boi vdy nhiing ¥ kién, nhiing thé hién quan
diém cta khan gia ciing dong thoi c6 kha ning tac dong truc tiép dén chuong
trinh. Béi vay hoat dong tuong tac s& phat huy duoc hiéu qua hon bao gid hét.

Format va kich ban ctia chuong trinh Bita 'truwa vui vé xay dyng ludn c6 nhirng
cau hoi dé khach moi tham gia chuong trinh tra 101, dong thoi trong khoang thoi
gian d6 khan gia ciing 13 nhitng ngudi tham gia tuong tac dé tra 101 nhimg cau hoi
d6. Va nhiing lya chon dap an cua khan gia dugc hién 1én trén truyén hinh dé khach
moi thong qua d6 c6 nhitng goi y dé tra 10i chinh xac cdu hoi. Hay mot cach thire
tuong tac khac: ngay tir ban dau chuong trinh, khach moi va MC cung dit ra mot
chu dé dé cac khan gia chup anh theo chi dé d6 va gtri qua Facebook cua chuong
trinh. Pén cudi chuong trinh, khachmoi s& 14 nguoi lva chon ngudi c6 bic anh dep
nhat dé trao qua. Theo format 4y 5 nguoi viét kich ban ciing phai thé hién rat chi
tiét ting mau ndi ctia hoat dong twong tac do: phan nao s& dit ra chi dé birc anh,
phan nao s& hop 1y dé két thuc hoat dong chup anh d6; phan khan gia tuong tac tra
101 cau hoi nhur thé nao, phan thé hién % dap an lya chon ctia khan gia & dau... Kich
ban phai duoc thé hién 16 rang dé nguoi din chuong trinh, dao dién chuong trinh

hay nhiing trg 1y phu trach k¥ thut twong tic... c6 thé nam r& va dat hiéu qua

48



trong hoat dong twong tac. Véi chuong trinh truc tiép, hoat dong twong tac duoc
1am kha can than va chi tiét, tir xdy dung ¥ twong tac dén kich ban thé hién va thuc
té trén song truyén hinh.

b. Trong qud trinh t6 chirc san xudt chwong trinh

T6 chirc san xuit chwong trinh 14 mot qua trinh trién khai tir ¥ do kich
ban, kich ban chi tiét ra dén thuc té san xuét. Ban chat cua cong tac td chuc
san xuat kha nang va nhiéu dau viéc: td chtrc san xuit noi dung thong tin, to
chitc vé may moc thiét bi, nhan su, vé truong quay dia diém ghi hinh va
khi c6 thém cac hoat dong twong tac v6i khan gia thi cong tac to chuc san
xudt cling lai ting thém. TAt nhién, tuy vao chwong trinh truc tiép hay hau ky
thi cach thé hién hoat dong twong tic lai ¢ nhitng muc d6 khac nhau. Cong tac
t6 chirc san xuit cho hoat dong tuong tic trong chuong trinh tryc tiép thudng
niang hon rat nhiéu. Boi nhu da trinh bay & trén, hoat dong twong tac ngudi
thuong 14 viéc nhan nhimg ¥ kién phan hoi trén email, facebook hay qua dién
thoai, nén quan ly hoat dong tuong tic thuong 1a bién tdp vién chinh cua
chuong trinh va nhém truyén thong dé thiét lap cac hé théng twong tac (xdy
dung va quan ly dia chi email va lap trang Facebook riéng cia chuong trinh)
ghi nhan va ling nghe nhitng binh ludn, chia sé ctia khan gia. Con véi cong
tac t6 chitc cho chuong trinh truc tiép c6 hoat dong tuong tac thi ho ciling phai
c6 nhitng dau viéc twong dwong nhu chuan bi cho mot chuong trinh truc tiép
thong thuong:

- Thiét 1ap hé théng may moéc k¥ thuat: Nguoi 1am cong tac to chirc san
xuét c6 nhiém vu phdi hop véi cac don vi quan 1y k§ thuat, don vi truyén dan phat
song dé dam bao c6 thé duy tri 6n dinh hoat dong tuwong tic trong sudt
qua trinh tryc tiép chuong trinh. Tham chi cac bén phdi hop san xuét phai co
nhimg budi hop 1am viéc chi tiét dé co su thong nhat va két hop an y.

Két qua khao sat chuong trinh Bita trwa vui vé cho thay day la chuong trinh
truc tiép va ¢6 d0 dau tu nhiéu hon vé cac hoat dong tuong tac. Bdi vay,

viéc thiét 1ap hé thong may moc k§ thuat phuc vu cho twong tic ciing cong
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kénh hon rat nhidu. Chwong trinh Bifa trwa vui vé dugc truyén hinh truc tiép
hang ngay, boi vay viéc duy tri hé thong may moc, ky thuat, trudng quay
twong d6i 6n dinh. Nhitng thiét 14p ban dau dugc chwong trinh xdy dung 2
thang trude khi 1én séng chinh thirc. Vi chuong trinh truyén hinh tryc tiép, nhom
san xudt chuong trinh phai phdi hop véi cong ty Medianet - don vi quan 1y hé thong
VTVplus, Trung tim ky thudt (Pai Truyén hinh Viét Nam) - don vi chiu trach
nhiém dam bao k¥ thuat thu hinh anh, Trung tdm MY thudt - don vi chiu trach
nhiém trudng quay, anh sang, thiét ké san khau, dao cu ... Trung tim truyén din
phat song - don vi chiu trach nhiém phat song hinh anh qua v¢ tinh va Trung tam tin
hoc do duong - dam bao hé thong tin hiéu. Cu thé yéu cau vé k¥ thuat cua ekip véi
cac don vi phéi hop thuc hién hoat dong twong lac nhu sau:

+ Phong tin hoc do luong - Trung tam K§ thuét va san xuat chuong trinh:

May hién duong tin hi¢u tir facebook 1én song

May hién chir d6 hoa Visual CG

+ Lanh dao Trung tdm Tin hoc do ludng

1 duong mang vao internet hoac wifi

1 may tinh c6 ndi mang

1 day ndi chuyén tin hiéu mang ra tivi

+ Trung tam K¥ thuat va san xuét chuong trinh: cung cap 1 duong cap quang,
1 dién thoai hotline két ndi khan gia.

Con dbi voi chuong trinh Song khde méi ngdy yéu cau vé thiét bi k¥
thuat khong nhiéu, do chi ¢6 tuong tac trén facebook va qua email, dién thoai
hotline nén bd may hoat dong khong céng kénh nhu v&i Bita trica vui vé.

V6i Bita trua vui vé, dé thuc hién chwong trinh tryc tiép gém céc thanhvién
tham gia: tong dao dién, bién tap chinh viét kich ban, t6 chirc san xuét va phu trach
ndi dung, bién tap phu trach cac clip tinh hudng, cau hoi turong tac, dao dién hinh, 3
quay phim, 2 bién tap chuyén trach twong tac, MC, 1 DJ, 2 k¥ thuat vién thuc hién
phan mém tuong tic cing nhom k¥ thuat vién phu trach 4m thanh, anh sang, phat

song ... Co thé thiy, chuwong trinh tryc tiép Bita trua vui vé phat song truc tiép voi
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thoi luong 1 tiéng phai can dén 5 nhén sy chiu trach nhiém thyuc hién céc cong vi¢e
lién quan t6i tuong tac bao gom:

+ Bién tap vién chinh kiém to chirc san xuit: Day 13 ngudi chiu trach
nhiém v&i1 kich ban 1én song cua chuong trinh, lam viéc véi khach moi va 1a
ngudi quyét dinh thoi diém va hinh thirc trong tic nao dua 1én song.

+ Bién tp vién phu trach cau hoi twong tac, kiém tra dap an ctia cdu hoi 5 1am
bang cho céc linh kién va nhan video Khong gian an trua cia cac CTV.

+ 2 bién tap vién phu trach tuwong tac, dong thdi quan tri trang Facebook
(admin) ctia chuong trinh, trong d6 ¢6 su phan cong nhiém vy rat rd rang:

Trudec ngay chuong trinh 1én séng: nguoi phu trach fanpage ham nong
trang fanpage v&i cac thong tin lién quan dén khach moi: thay cover, avatar
hinh khach moi, gidi thiéu thong tin khach.

Khi chuong trinh 1é€n séng, sé c6 thanh vién phu trach Facebook, cép nhat
nhitng thong tin méi, hinh 4nh hdu truong dac biét trong chuong trinh, chup
anh cta khach moi ding 1én trang facebook, nhan anh chyp theo chu dé cua
khan gia giri vé, tra 10i cac cdu hoi twong tac cta khan gia. Trong khi do, 1
thanh vién phu trach twong tac con lai s& 1a nguoi hién thi cac ndi dung twong
tac: cau hoi tuong tac, dap an hién thi, ti 1&é % binh chon dap an.

+ 2 k¥ thuat vién phu trach phin mém twong tac: Pay 1a 2 k¥ thuat vién
thyc hién phan mém VTV plus tir cong ty Media Net Nhiém vy cia ky thuat
vién 13 két ndi tin hiéu tir chuong trinh tai trudng quay duwa vao phian mém va
diéu khién phdn mém théng ké ti 18 twong tic cua khan gia. Ho ciing sé 1a
ngudi bao két qua binh chon tuwong tic t6i bién tip vién phu trach twong tac. Theo
d6, dé c6 duoc hoat dong tuong tac trong chuong trinh Bira
trua vui vé kha cong kénh va phuc tap, doi hoi nhiu su phdi hop tir cac don
vi, tr mdi thanh vién tham gia san xuit dé hoan thién hoat dong tuong tac cua
chuong trinh té1 khan gia.

Trong khi 4y, nhan sy phu trach twong tac trong chwong trinh Song khde méi

ngay con rat thiéu:
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Nhu vay, nhitng chuong trinh ¢ muc ti€u dat rala chuong trinh tuong tac s€
c6 @6 phuc tap hon han nhitng chuong trinh chi dua twong tac vao 1am yéu té nho.
Do phuc tap 4y tac dong dén ca khau san xuit ndi dung khi kich ban phai hoan toan
chat ché, c6 su két hop linh hoat gitta cac hoat dong twong tac khac nhau va giita
hoat dong twong tac v6i ndi dung chinh trong chwong trinh; diéu d6 ciing dan dén
tinh phdi hop chit ché trong khéu t6 chirc san xuét gitra cac bd phan san xuit v6i nhau.

c. Trong néi dung, hinh thirc thé hién chwong trinh

Hoat dong twong tac tryc tiép va gian tiép hay co thé coi 1a twong tac
néng va twong tic ngudi cd nhitng anh hudng nhit dinh dén chwong trinh
truyén hinh. Pac biét khi ekip thuc hi€n chuong trinh quyét dinh thuc hién
tuong tic v6i khan gia, ho phai tinh dén nhitng hiéu qua cta hoat dong tuwong
tac d6 v&i chuong trinh. Ching ta van coi twong tic nhu mot cach dé ting
quyén luc cia khan gia va ciing 13 hinh thic kéo khan gia dén gan hon véi
chuong trinh truyén hinh khi ho thdy duoc co rat nhiéu hinh thic thé hién thu
hut duge ho. Boi vay nguoi lam chuwong trinh phai xac dinh rat rd hinh thirc
tuong tac cho chwong trinh 1a gi va co thuc sy hiéu qua. Pong thoi, nhiing
hoat dong tuong tic trong chuong trinh can dugc nhdn manh va nguoi dan
chuong trinh ludén nhic dén sy lién két két qua cua hoat dong twong tic cua
khan gia v&i chuong trinh dé khan gia thdy dugc tinh cdp thiét cia cac hoat
dong nay.

* Poi v6i chirong trinh Bita triea vui vé.

Hoat dong twong tac dau tién cia chwong trinh d6 1a twong tac thong qua
man hinh thr hai. Déi twong khan gia xac dinh ciia chuong trinh 1a cic khan
gia tré, nhitng nguoi ludn yéu thich su tré trung, méi mé. Boi vay cach dé hut
khan gia voi chuong trinh d6 14 nhimg khach moi 14 ngudi ndi tiéng, nodi dung
chuong trinh thu vi, nhitng ngudi dan chuong trinh hay DJ ¢4 tinh va day ciing 1a co
so dé khan gia chiu twong tac véi chuong trinh khi quyén Iyc, viéctra 10i cau hoi
ctia khan gia 1a nhitng goi y dé gitp khach moi ndi tiéng c6 thé vuot qua dugce thu

thach vd&i nhitng cau hoi. Va co téi 80% khach moi trong chuong trinh dua vao goiy
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ctia khan gia, v6i nhitg cot % ti 1& lwa chon phuong 4n A hay B dé tra 10i cau hoi.
Nhu vy khan gia cam thay vui vé khi tham gia trd 101 cau héi 1a giap d& khach
moi vuot qua thir thach. Pong thoi, khi khan gia tham gia twong tac, tra 1oi dung
5/5 cau hoi, cac ban ciing s& dugc nhin nhitng phan qua cé gia tri ciia chuong trinh.
Diéu d6 cang kich thich khan gia dé tham gia twong tac. Tuy nhién, dé tham gia
hoat dong tuong tac nay, khan gid phai sir dung img dung VTV plus véi nhitng yéu
cau ding ky tai khoan qua email va ding nhap qua facebook, twong dbi phuc tap.
Bé&i vay, trude khi di vao hoat dong tuong tac, chuong trinh luén phat clip hudng
dan cach tuong tac trén soéng ciing nhu thudng xuyén nhic nhé khan gia cach sir
dung ung dung tuong tac trén facebook dé ho khong gip phai kho khin nao khi
thuce hién. Clip huéng dan duoc trinh bay dé hiéu, d6 hoa bat mat, cach thé hién
hinh 4nh mang tinh thu hut khi nhém ban tré cung tham gia dang nhdp tuong tac.
Diéu nay tao nén hiéu tmg dam dong d6i voi khan gia dé dén véi chuong trinh.

Mot hoat dong tuong tac khac cua chuong trinh Bita trua vui vé, d6 la
thong qua khan gia chup anh theo chii dé, thong qua twong tic Facebook. O
dau moi chuong trinh, khach moi1 s€ dat ra chu dé cua buc anh héom do va
khan gia s& tham gia twong tic bang cach chup nhimg tdm anh ding chi dé va
4n tuong, gii qua Facebook cta chwong trinh. Cudi chuong trinh, MC va
khach moi s& cung lya chon nhiing buc anh dep va c6 cach thé hién hay nhét
dé trao qua. Hoat dong twong tac nay kha thu hut khan gia, dic biét 1a cac
khan gia tir 15 - 18 tudi vi day 13 d6 tudi ning dong, sang tao thich tham gia nhiing
phong trio dwoc khoi xudng, c6 tAm 1y hdm md nguoi ndi tiéng. Va
cach thirc tuong tac cling khd don gian, chi can co thiét bi dién thoai di dong
(hoic mdy anh) dé chup va ding tai lén facebook. Thong thuong trong mdi
chuong trinh, c6 50 - 70 khan gid guii anh tuong tac cung chuong trinh.
Chuong trinh s& chon loc tir 15 - 20 birc anh an tugng nhat, ding chu dé dé
khach moi tiép tuc lya chon trao ting phén qua dén khan gia.

Véi hoat dong tuong tac Khong gian an trua cuia ban, chuong trinh ban

dau da xay dung va chon lya duoc d6i ngii cong tac vién (CTV) than thiét
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gdm 20 ban. Yéu cau dbi voi cac CTV: Tudi tir 18 - 25, dang sinh sdng, hoc
tap, lam viéc tai Son La, Di¢én Bién, Hai Phong, Ha N§i, Vinh, Da Nﬁng, Nha
Trang, Pleicu, Thanh phé HO Chi Minh, Cin Tho; tu tin trudc 6ng kinh, co
céc thiét bi ghi hinh (dién thoai c¢6 chit luong hinh anh tot, bang tinh bang,
may anh, may quay), co6 giong néi dé nghe, c6 kha ning xuit hién trudc 6ng
kinh. Hang ngay cac khan gia gti t6i chwong trinh 10-15 video gidi thiéu vé
khong gian dn trua, thoi tiét, nhiét do tai noi minh dang séng. 10 gio sang
hang ngay, BTV cia chuong trinh s& nhan cac video nay dé lam bang thanh
pham va phat séng lén chwong trinh. Noi dung nay duogc phat ngay & phan
dau chuong trinh hodc c¢6 1 muc dan xen trong ndi dung (ty vao tiung kich
ban). Khi cac video cua CTV dugc phat trén song, ngoai ndi dung do céc
khan gia guri vé, BTV cua chuong trinh con gidi thidu vé ho tén, tudi, noi sinh
song cia khan gia. Véi hinh thitc nhu vay, hién nay dang rat thu hat khan gia
tré, ddc biét nhitng ban thich xuat hién trén truyén hinh. Vi ho dugc thé hién
minh va duoc nhiéu khan gia theo ddi chuwong trinh biét dén.

Ngoai ra noéi thém vé hoat dong twong tic trén facebook cua chwong
trinh Bita triea vui vé. Co thé ndi véi khan gia trén mang xa hoi hién nay, dé
duy tri duoc s6 luong ciing nhu d6 gin b voi chuong trinh khéng hé dé dang.
Trang fanpage cia chwong trinh phai thuc sy gan giii, nhitng ndi dung ding
tai phai tré trung tir hinh thirc dén ngdn ngit thé hién dé sat voi do tudi cia khan gia.
Muén duy tri fanpage, nguoi quan 1y phai lién tuc tao ra ndi dung,
nhat 12 noi dung dic biét, nhiing bi mat chua timg cong bd dé khan gia duoc
cap nhat va co thong tin thu lai. Hodc nhling ndi dung c6 lién quan dén
chuong trinh phat song, trang facebook ctia chwong trinh ciing s& dang tai dé
tao sy thu hat cho khan gid mang xa hdi theo doi ndi dung chi tiét trén truyén
hinh. Vi duy, chuong trinh c6 dua dén cho khach moi tro choi trac nghiém tinh
cich qua mau sic. Trudc ngdy 1én séng 18 tiéng, chuwong trinh ding nodi dung
cac cau hoi tric nghiém nay lén facebook dé khan gia tu lwa chon phwong an

trd 101 cho riéng minh. Va hom sau, khi phat song, sau khi khich moi dugc
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tham gia tric nghiém nay, MC gidi thiéu vé két qua lua chon, binh chon cia
khan gia voi timg phuwong 4n, dong thoi chinh thirc cong bd két qua téi khan
gia. Nhu vay, chuong trinh dd c6 su két ndi gitra khan gia truyén hinh va khan
gia trén mang xi hoi. Nguyén tic dé duy tri va thu hat chuong trinh khi twong
tac trén mang x4 hoi, d6 1a co do gan giii, thudng xuyén tao nén nhitng cudc
binh luan véi khan gia. Thir hai, luén tao ra ndi dung gitta mang xa hoi va
chuong trinh truyén hinh. Dit cau héi trén song truyén hinh va nhan cau tra
161 ctia khan gia trén mang xa hoi hay nguoc lai. Cling chinh stc hit tor mang
xd hoi, khi 1am viéc véi mdi khach moi déu 1a nhiing nguoi ndi tiéng, co
lugng khan gia him mo 16n, chuong trinh c6 thé yéu ciu khach moi chia sé
thong tin vé chwong trinh trén chinh trang facebook ciia khach moi dé hut mot
lugng khan gia méi dén véi chuong trinh. C6 thé noi, véi sé luong khan gia
that trén trang facebook cua Bira trwa vui vé hién nay la hon 400.000 nguoi,
c6 thé thiy su thanh cong va stc hit tir viéc lam tuong tac trén mang x3 hoi
ma chuong trinh da tao nén.

*Doi v6i chirong trinh Song khée méi ngay

*Mot diém dic biét khién Song khée mdi ngay khac voi nhimg ban tin thong
thuong do 1a tinh tuong tac cao gilta chuong trinh va khan gia. Chuong trinh da
thiét 1ap mot fanpage trén trang mang xa hoi Facebook. Pay 1a noi khan gia cia
chuong trinh c6 thé dua ra dong gop ciing nhu chia sé, binh luan vé chuong trinh.
Tuy nhién, két qua khdo sat cho thay hinh thirc thé hién nay khong duoc khan gia
wa chudng. Nhitng ¥ kién ctia khan gia dua ra binh luin vé chuong trinh c6 thé dién
ra dén khi chuong trinh dang 1én song truc tiép. Nhitng ¥ kién d6 dugc dua vao
chuong trinh dudi hinh thue binh ludn chay chan man hinh hodac MC doc cac binh
luan d6 trén song. Boi khi khan gia da binh luin, ho mudn duoc thé hién y kién rd
rang trén song. Vi du nhu dua binh ludn do that 16n trén man hinh, c¢6 1o rang ho tén
(hodc email, tén Facebook) chir ich 6ng phai 14 cach thirc chit chay chan man hinh,
boi khong thé hién duoc rd nét vé khan gia twong tac.

Ngoai ra, mdt hoat dong tuwong tac khac, khan gia chinh 12 mot phong vién
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cong tac véi VIV6 biang cach giri cho chuong trinh nhitng thong tin, nhirng hinh
anh, doan video néng hoi thu lwom duoc tir chinh cudc séng cua minh. Nhirng
thong tin, hinh anh cta khan gia giri vé sé trd thanh chinh ndi dung tin bai phat séng
trong chwong trinh. Tuy nhién hinh thirc nay chua thu hut dugce nhiéu khan gia,
phan 16n nhitng tin bai giri vé hién nay dén ti’ sinh vién céc trudng dao tao bao chi
nhu Hoc vién Béo chi va Tuyén truyén hay Cao ddng Truyén hinh... Va nhitng khan
gia nay ciing 1a mot trong nhitg CTV than thiét cta chuong trinh. Con véi khan gia
xem truyén hinh néi chung, ho khong san sang va c¢6 mong mudn 1am cac san pham
tin bai cho chuong trinh do han ché vé kha ning 1am bao hay viéc tac nghiép bao
chi. Neu c6 nhitng thong tin phan 4nh, khan gia thuong lya chon cach goi dién qua
duong day nong hodc phan anh trén facebook cua chuong trinh.

C6 mot thyc té qua khao sat nhan thdy rang, hoat dong tuworng tic cia
chuong trinh Séng khoe mdi ngay 1a co, nhung chua hiéu qua. Béi viéc tuong tac
v6i chuong trinh 1a phy, nhimg ndi dung dua dén trong chuong trinh
khong bi anh huong, chi phdi cua chuong trinh. Chuong trinh kéu goi khan
gia tuong tac thong qua gidi thiéu cta ngudi dan chwong trinh ¢ dau va cudi
chuong trinh: "Ching toi rat mong mubn dugc dong hanh cung quy vi qua

nhitng dia chi email: khoagiao@vtv.vn hoac trang facebook cua chuong trinh.

Nhitng kéu goi twong tac d6 chua da dé thu hit khangia dén véi chuong trinh.
2.4.2. X4y dwng md hinh truyén hinh twong tac méi

C6 thé noéi truyén hinh 1a loai hinh bao chi phu thudc va chiu tac dong rat
16n tir cong nghé, cac phuong tién ky thuat. Va khi t6 chirc cic hoat dong
tuong tac sdng hanh cung cac chuong trinh truyén hinh thi cong nghé cang doi hoi
cao. P6 vira 1a nhitng yéu cau vé mit k¥ thuat véi ekip san xuét, vira 1 nhiing yéu
cau déi vé6i khan gia.

*Doi v&i don vi san xudt

-Phan mém tmg dung c6 thé xem truyén hinh trén thiét bi di dong -VTVplus:
phan mém nay co thé gitp khan gia xem dugc chuong trinh truyén hinh khong can

xem trén TV, hay nhu mét chiéc TV thtr hai voi rat nhiéu tién ich s dung song
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hanh v6i man hinh TV. VTV Plus 1a tng dung c6 ban quyén duy nhét hién nay dang
phat song hang chuc kénh cta Truyén hinh cap Viét Nam. VT Vplus cho phép st
dung moi thiét bi két ndi Internet nhu dién thoai di dong, may tinh bang, may tinh
xé4ch tay, may tinh ca nhan, smartTV dé xem céc kénh truyén hinh dang phat va cac
chuong trinh giai tri theo yéu cau (ca nhac, phim truyén, video clip...)

* V& hé thong truyén din phat song khi stir dung phan mém VTVplus (chwong
trinh truc tiép Bita trwea vui vé): phai co dudng truyén tin hiéu tir hinh anh 1én séng
tGi phan mém VT Vplus cia khan gia. Két ndi nay thuong thong qua tin hiéu két nbi
tir trudng quay, thong qua ban tron hinh anh, t6i hé théng VTV Plus. Thong thuong,
tin hiéu khan gia xem dugc qua phadn mém thuong tré 40 gidy so voi tin hiéu phat
song trén truyén hinh trong khi d6, mic dau tu hién nay cua chuong trinh khi sir
dung phan mém tuong tic VTV plus nay rat cao.

- Quan ly hoat dong tuong tac trén Facebook. Facebook 1a mgt cong cu mang
xa hoi c6 rat nhidu tinh ning noi troi. Thanh vién da dang ky c6 thé tao hd so  véi
cac hinh anh, danh sach s¢ thich ca nhan, thong tin lién lac va nhitng thong tin ca
nhan khac. Nguoi dung c6 thé trao ddi voi ban bé va nhitng ngudi khac théng qua
tin nhan c4 nhan hodc cong cong va tinh ning chat ciia Facebook. Ho ciing c6 thé
tao va gia nhap nhom wa thich hay trang “fanpage” yéu thich. Bén canh vi¢c su
dung website voi 1 ) chuong trinh 16n, c6 lugng theo doi cao, mudn xay dung
nhiéu ndi dung va co kinh phi, Fanpage ciing chinh 14 trang dugc cac chuong trinh
xdy dung trén hinh thirc nay. Ngudi dung chi don gian nhan "like page" ho di co
thé theo ddi va xem thong tin trén trang chuong trinh. Facebook 1a mot trang mang
x4 hoi duoc xay dung trén co s& nén tang, bai vay khi thiét 1ap mot trang fanpage
riéng cho chwong trinh, nhitng thanh vién trong ekip san xuat khong mat qua nhiéu
thoi gian dé xay dung trang, nhung can ton cong sitc dé duy tri va thu hut hoat
dong tuong tac. Trudc hét, ho mat vai gid dé thiét 1ap mot trang hoan chinh
va sau do trong khoang thoi gian phat song chuong trinh: trude, trong khi phat song
va sau khi phat séng, ho can c6 nhan lyc dé phuc vu khéan gid va cham soc trang

web. Vi cac kénh truyén hinh Phap, ho c¢6 mét ban thu ky, chuyén loc nhiing v
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kién, 161 binh luan (tir 2 dén 10 ngudi) chuyén phuc vu nhitng chuong trinh 16m...
Nhirng binh luan duoc loc s€ duoc chon theo hai hudng, hoac thong minh, hodc hai
huée. Sau d6 truéong nhom s& 13 ngudi chon 16i binh luin, ¥ kién dé dua 1én. Tuy
nhién ¢ nudc ta hién nay, phan 16n cac chuong trinh ngudi van con thiéu ngudi
quan 1y trang facebook. Ngudi quan 1y trang facebook phai 1am noi dung, truyén
thong t6t t6i cu dan mang va khan gia dé ho chiu twong tac v6i chuong trinh. Do6i
khi s& c6 nhitng hinh thirc gdy to mo, thu hit khan gia dé tim hiéu vé nhan vt sip
t6i, s6 phat song sip toi co gi thi vi. Nhung doi khi chi 1a nhiing chia sé tin man ma
d6i twong khan gia cia minh thich (ddc biét 1a khan gia tré) dé gy kich thich va thu
hat ho thuong xuyén truy cap page cling nhu xem céc chuong trinh cia minh. Bén
canh d6, phai biét cach s dung marketing online dé gia ting thanh vién ciing nhu
tang su phat trién trang facebook cua chuong trinh.

* Do voi khdan gid xem truyén hinh.

-Thiét bi cong nghé dau tién quan trong dbi véi khan gia dé tiép can duoc véi
chuong trinh truyén hinh, d6 13 TV. Viéc s hitu 1 chiéc TV s& thuan tién hon cho
cong chiing khi tham gia cac hoat dong twong tac, vi ho c6 co hdi tiép can chuong
trinh, dong thoi sir dung céc thiét bi khac dé tuong tac. Con khi xem truc tuyén trén
internet, tai hiéu dudng truyén chwa 6n dinh, c6 hién twong dong hinh hay lag mang
hodc tin hiéu dén cham hon 40s - 1 phut so voi tin hiéu truyén hinh, c6 thé anh
huong dén két qua cua hoat dong tuong tac.

- S& hitu mot thiét bi di dong cao (dién thoai thong minh hodc may tinh bang
hay may tinh xach tay). D6 1a nhing thiét bi gitip cho khan gia ¢ thé dé dang tham
gia tuong tac, két ndi internet khi ho van dang ngdi trudc may thu hinh va theo ddi
chuong trinh truyén hinh. Tham gia binh luan, tra 15i cau hoi, binh chon, tuong tac
man hinh thtr hai ... s€ nhanh va kip thoi voi thoi gian tuong tac cua chuong trinh.
S& hiru cac tai khoan internet: email, facebook dé dé dang tham gia twong tic véi

chuong trinh qua cac hinh thue tuong tng.
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2.4.3. Panh gia hiéu qua ciia mé hinh truyén hinh twong tic
2.4.3.1. Hiéu qua doi véi khan gid ciia chwong trinh truyén hinh tiong tdc
Trong bang khao sat, chung t6i di dit cau hoi trung cau ¥ kién khan gia vé 1y
do khién khan gid xem chuong trinh va thyc hién ciac hoat dong tuong tac, két qua

thu dugc & biéu do dudi day:
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Thong tin Cachthé hién Chwong trinh  Cé nhiéu cach
chuong trinh hap dan gan glii voi l)a dé khan gia
thu hit, c6 gia tuoi trong tac voi
tri chuong trinh

Biéu d6 2.3. Nhitng 1y do khién khan gia thuong xuyén theo doi chuong trinh
THTT

Véi két qua khao sat 1y do khién khan gia theo ddi chuong trinh véi mirc do
thudng xuyén nhat: Chuong trinh gan giii véi ltra tudi voi 20%, 35% cho rang cach
thé hién hap din ciia chuong trinh 10% dénh gia vé thong tin chuong trinh thu hut,
co gia tri; 28,6% khan gia danh gid cao hoat dong tuong tac dua lai sy thu hut. Co
thé thay rang, hoat dong twong tac trong cic chuong trinh trén kénh VTV6 khong
phai 13 yéu t6 quyét dinh dé khan gia lya chon xem chwong trinh. So véi cac yéu t6
vé thong tin chuong trinh, cach thé hién, phu hop véi lira tudi thi yéu té twong tac bi
danh gia thap hon. Nhu vay, strc hiit ciia chuong trinh vé tuong tac chua tot, nhimng
tuong tac chua thuc sy tao nén hi€u qua cho chuong trinh. Véi két qua nay, can
nang cao vé dau tu ciing nhu cach quang ba, thu hit khan gia dé hiéu qua tuong tac
cua chuong trinh dugc tang lén.

Khi thyc hién cic hoat dong twong tac trong chuong trinh truyén hinh, nhiing
nha san xuit nhan manh dén vai tro cta hoat dong tuong tac c6 anh hudng dén khan

gia trén cac phuong di¢n:
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- Nang cao k¥ ning cho cong ching tham gia cac dién dan. Khan gia c
thé binh luan, khuyén nghi cho nguoi khac xem chuong trinh.

- Khan gia dugce kham pha, hoc hoi, hay hiéu biét, trai nghiém hay ho
s& dugc cai gi. Tr d6 minh ¢ danh sach, va danh sach nay c6 thé thay doi
trudc, trong va sau khi chiéu.

- Khan gia c6 thé c6 thém nhiéu thong tin cung cap tir cac ctra sb
tuong tac ciia man hinh thir hai.

- MGdi chuong trinh twong tac 1am cho su gan giii nhiéu hon gilta nha bao va
cong chung, thong qua cach tiép can dong thoi, 2 chiéu qua tién ich cua cong nghé.

So vé6i nhitng nhan xét, danh gia cta khan gia vé hiéu qua tac dong thuc té qua
cac chuong trinh duoc khao sat cho thiy: Cac hoat dong twong tic chua chi ra cho
khan gia xem truyén hinh thay duoc tac dong ciia khan gia ciing nhu tam quan trong
ctia ho khi thuc hién cac hoat dong twong tac. Hién nay, da phan khan gia tham gia
tuong tac trong 2 chuong trinh dé nhan qua ting (30%), va giai tri 20%, tiép do
tham gia vi to mo (25%) (phu luc 3). C6 thé do cach thé hién, giéi thiéu vé mbi
quan hé, tinh quyét dinh giita chuong trinh va hoat dong tuong tac cta khan gia
chua dugc nhian manh. Béi vay, chua tao duoc cho khan gia biét dugc tim quan
trong ctia minh véi chuong trinh. Néu khan gia thiy duoc "quyén luc" trong chuong
trinh, ho s€ co6 su tich cuckhi tham gia tuong tac, va dé cao tinh tuong tac l1a 1y do
dé ho theo ddi chuong trinh do.

2.4.3.2. Hiéu qua cia hoat ddng twong tac doi véi chieong trinh truyén hinh

Bita triva vui vé 1a chuong trinh c6 st dung cac hoat dong tuong tac thong qua
2 hinh thtrc chinh: phin mém VTV plus va qua facebook. Theo danh gia, khan gia
c6 danh gia tuong tac qua facebook cao hon va yéu thich sir dung hon so véi phan
mém VTV plus. Do chuong trinh c6 nhiéu hoat déng twong tac qua facebook han so
v6i phan mém VTV plus. Trong d6, sé ngudi tham gia chup anh theo chu dé (50)
va giri video t6i chuong trinh (14), phan 4nh tuong d6i ding s6 lugng twong tac ciia
2 hoat dong nay ma chuong trinh nhan dugc. Mdi ngay co6 tir 50 - 70 khan gia gui

anh theo chu dé va ¢6 15— 20 video giri tir khan gia.
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Song khée moi ngay 1a chuong trinh c6 sir dung 3 cach thirc trong tic: qua
facebook, cho email va qua duong day nong dién thoai. V4i danh gia cua khan gia
vé chuong trinh Séng khée méi ngdy, c6 thé thiy rang, twong tic qua mang xi hoi
facebook 14 hinh thirc dugc danh gia cao nhat. Két qua danh gid vé 2 hinh thic
twong tac qua email va qua duong diy nong c6 thé dua dén khang dinh vé d6 thu hut
thap cua hinh thirc ndy voi khan gia. Vi két qua nay tiép tuc cho thiy, twong tac qua
mang x3 hoi 14 hinh thirc ndi bat hon ca va c6 sitc hap dan t6i khan gia. Két qua hinh
thirc twong tac cu thé ciing khang dinh hoat dong twong tac thong qua mang xa hoi co
hiéu qua hon c4, khi hoat dong Binh luan vé van dé nhiéu ngudi tham gia (20%).

Bang 2.3. Két qua khao sat vé cach tuong tac ciia khan gia v6i chuong trinh Séng

khée mdi ngay

Y kién SL %
a - Cung cp tin tirc dén chuong trinh 90 45
b - Binh luan vé mot van dé 40 20
¢ - Gop ¥, phan hoi t6i chuong trinh 30 15
d - Biéu quyét vé mot van dé 30 15

Nhu vy, dua trén két qua khao sat, twong tdc qua mang x3 hoi facebook
1a hinh thirc dugc yéu thich va lya chon nhiéu nhét. Pidu d6 ciing phu hop vai
trao lyu hién nay khi mang xa hoi 1a mot phan khong thé thiéu vi mdi nguoi.
Ho truy cdp hang ngay va nhiéu gid dé cip nhat nhiing thong tin vé nguoi
than, ban bé va cudc séng trén mang xa hoi. B6 cling 1a xu hudng phat trién
ctia khong chi cac don vi, co quan bao chi ma con véi rat nhiéu don vi ¢ nhiéu
nganh nghé khac khi mudén phét trién thuong hiéu, dén gdan hon véi ngudi
dan, d6i twong ciia minh. Hién nay khi phat trién cac hoat dong tuong tac trén
tmg dung man hinh tht hai hay tién téi trong twong lai 1a da man hinh con han
ché. Ban than cac chuong trinh truyén hinh chua c¢d ging tim cach tiép cin
phat huy hiéu qua cua tmg dung nay, va khong phai ekip san xuat nio cling co

du tiém lyc vé kinh té cling nhu nhan luc dé dwa man hinh tht 2 vao néi dung
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tuong tac trong chuong trinh. B&i vdy, tinh dén hién nay, méi chi ¢6 Bita trua
vui vé o su dau tu dua ung dung man hinh thir 2.

Bing viéc khao sat hoat dong twong tic cua khan gia véi 3 chuong
trinh, ¢ thé théy réng, viéc tao ra cdc hoat dong tuong tic tao nén su da dang
cho chuong trinh truyén hinh. Viéc xdy dung rdt nhiéu hoat dong cho khan
gia tham gia vao chuong trinh thyc sy di ning cao mdi quan hé giita khan gia
va nguoi lam chuong trinh, dic biét tao nén sy phan hdi 2 chiéu tich cuc duogc
thé hién ¢ két qua khao sat: Rat nhiéu khan gia c6 thoi quen binh luan véi chuong
trinh cling nhu cic van dé dat ra trong chuwong trinh. Thém vao 0, su da dang cia
cac hoat dong tuong tac tir khan gia dua dén nhiéu thong tin, 1am da dang hinh thirc
chuong trinh hon. Chuong trinh TH da va dang vugt qua sy gigi han nha Dai la
nguodi lam chuong trinh, ma hudng téi khan gia, cong chung ciing la nguoi tao nén
chuong trinh TH. Tuy nhién, két qua trao doi phong van véi mot so khan gia cho
thiy chuong trinh nay thuan tay vé sac khoe nén thu hut cha yéu 1a khan gia Ion
tudi. Song, so luong khan gia nay da sb chi str dung ti vi, it st dung facebook, mang
x4 hoi khac. Do d6 cac tuong tac voi chuong trinh con it, chl yéu 13 tuong tac ngudi
va gian tiép. Do d6, van dé ting cudng tuong tac cho cac ddi tuong khan gia trong
chuong tinh nay can duoc tinh dén.

2.5 Nhirng wu diém va han ché chung ciia hoat dong twong tic trén truyén
hinh trong chwong trinh Bita trica vui vé va Song khée méi ngay
2.5.1. Thanh cong

2.5.1.1 Vé mdt céng nghé

- Hoat dong tuong tac trong cac chuong trinh c6 sy phong phu, da dang, c6
su phdi két hop giita nhiéu loai hinh va phuong thirc twong tac, tir TV dén man hinh
thtr 2, #én mang x4 hoi hay céc thiét bi di dong.

- Cong nghé hién dai dua dén cho khan gia nhiéu co hoi trai nghiém cac ung
dung thong minh, hién dai. Hinh thirc twong tac trén phan mém VTV plus duoc
khan gia danh gia cao vé tinh tng dung. Bén canh viéc dwa dén chuong trinh truyén

hinh tryc tuyén, VTV plus cung cap cho khan gia binh chon két qua, tra 10 cau hoi,

62



xem hinh anh hau trudng bén canh chuong trinh chinh ...

- Cac chuong trinh biét két hop va tdn dung wu thé ctia cong nghé k¥ thuat
truyén hinh, vugt moi gidi han vé thiét bj dé co thé phat trién toi da hoat dong tuong
tac. P6 co thé 1a nhimg phuong thirc trong tac trén thiét bj don gian, nhung ciing co
nhirng nang cap dé tién dén phuong thirc hién dai hon, bat kip xu huéng sir dung
thiét bi cong nghé cua cong chung.

- Cac hinh thire tuong tac phan 16n duoc thiét ké va huéng dan twong tac kha
don gian, dé tham gia.

- Céac hinh thtrc tao cho khan gia co hoi tiép can, trong tac va phan hoi thong
tin td1 chuong trinh mot cach nhanh chéng, cap nhat.

2.5.1.2 Vé kich bdan chwong trinh

Cac chuong trinh biét sang tao va phdi hop nhiéu hoat dong tuwong tac
tao nén sy s6i noi cua khan gia truyén hinh voi chinh chuong trinh ctia minh.
Chuong trinh dit vao tay khan gia tir bi dong tiép nhan cic chuong trinh
thanh chu dong véi chuong trinh minh theo ddi, thAm chi c6 quyén tac dong
dén chuong trinh hay két qua chuong trinh. Vi du: ngay 12.02.2018, chwong trinh
Bita trwa vui vé moi nhitng ngudi ndi tiéng twong tac voi khan gia: sy Tuan Hung-
ngudi dugc biét dén véi chét giong dac biét gin lién voi nhitng bai hit ndi tiéng mot
thoi nhu: Van Nhg, Cau Vong Khuyét, Nam Lay Tay Anh, Tim Lai Bau Troi, luot
tuong tac ciia ca si voi khan gia trén face book 1a rat Ién. Ngay 21.02.2018 chuong
trinh moi nghé sy Xuan Bic- ngudi duoc biét dén 1a dién vién ndi tiéng vai vai Nui
trong bo phim 'Séng & day song' va trod thanh cay hai an khach cia Gap nhau cudi
tuan trén VTV3, Gap nhau cudi nim, GALA cuoi cia Dai truyén hinh Viét Nam.
Hon nita, anh con noi bat trong vai tro MC cua mot loat gameshow ndi tiéng nhu
"Pudi hinh bit chix" trén Dai Phat thanh va Truyén hinh Ha Noi, "On gioi cau day
réi", "Ban nhac Viét". Cac luot tuong tac cua nghé si véi khan gia phu rong tat ca
cac loai hinh tuong tac cua Bira trua vui vé.

Tuong tac dé vira dép Gng nhu cdu, mong mudn thé hién minh qua nhiing

16inhan gui, vira sir dung dugc nhiing 14 thu d6 tré thanh ndi dung cho chuyén muyc
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trong chuong trinh. Kich ban trong chwong trinh Bita truea vui vé ludn biét cach két
hop dé dua vao da dang cac hoat dong twong tac, nhimng 10i dé xuét cta khan gia vé
nhan vat ndi tiéng ma ho yéu mén, thudng duogc ban bién tip chuong trinh tong hop
va lya chon dé moi dén nhitng khach moi hay nhat va duoc yéu thich nhat; hay viéc
xay dung hoat dong chup anh theo cha dé, hoat dong giri video Khong gian an trua
ctia khan gia... dé tré thanh cac chuyén muyc trong chuong trinh.

-Kich ban chuong trinh tao dugc tinh lién két gitra chuong trinh trén séng
truyén hinh vé&i cac hinh thic tuong tac (VTV plus, dic biét 1a facebook). Cac bién
tap vién, phong vién di t6 chic ndi dung chuong trinh dén khan gia trén truyén hinh
phai tuong tac trén facebook va khéan gid facebook phai xem chuong trinh trén
truyén hinh. Vi du nhu dit cdu héi trén séng truyén hinh va nhdn cau tra 10i trén
facebook, dat ra chu dé chup anh trén song truyén hinh va nhan anh trén facebook,
gui thu qua facebook, email va thé hién noi dung do trén song...

2.5.1.3 Trong quy trinh san xudt thwc hién chwong trinh

- V@& mat nhan su, cac chuong trinh da ) géng b6 hop nhom nhan sy thuc
hién tuwong tac, tir 2 - 4 ngudi, tranh tinh trang cong kénh, phan chia céng viéc nho
1¢ tao nén sy phirc tap trong san xuit. Vi cac kénh truyén hinh Phap, nhom lam
tuong tac cho mgt chuong trinh c6 trén dudi 10 thanh vién. Mac du khong cé duogc
s6 nhan su tiéu chuin dé thuc hién tuong tac, nhung hi€u qua lam viéc cua nhan su
trong cac chuong trinh van dam béo.

- Quy trinh san xuit phuc vu cho cac hoat dong twong tac tuwong ddi ranh
mach cac nhiém vu & cac vi tri khac nhau. Pac biét, khi thuc hién hoat dong tuong
tac trén truyén hinh, déu can chia thanh ting giai doan 1am twong tac: trude khi
chuong trinh 1én séng, trong khi chuong trinh dién ra va sau khi chwong trinh két
thiic. V&i 1 chuong trinh truyén hinh, thoi lugng danh cho chwong trinh ¢6 gidi han,
20 phut, 30 phuat hay 60 phut. Thoi gian d6 ciing b6 hep thong tin chuong trinh dua
t6i khan gia. Pong thoi sau khi chwong trinh két thuc, chuong trinh ciing can c6
nhitng hoat dong dé duy tri tinh két ndi voi khan gia. Boi vay, mdi giai doan 1én

song chuong trinh nguoi thuc hién chuong trinh tuong tac can tao ra cac hoat dong
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thich hop dé thu hat khan gia.

-Trong qua trinh san xuat, mdi ekip déu c6 nhitng yéu cau chit ché vé thoi
gian thue hién ndi dung twong tac. V6i Song khde méi ngdy ngudi phu trach twong
tac can ding tai tin tirc, chu dé hay trong chuong trinh dé khan gia binh luan, biéu
quyét vé thong tin d6. Hay voi Bira triea vui vé, 10 gid 30 phut 1a thoi gian két thuc
cho viéc nhan cac video twong tac Khong gian an trua ciia ban tir khan gia.

2.5.2. Han ché

2.5.2.1 Vé mdt cong nghé

Két qua khao sat cho thay cac hinh thic twong tic qua phin mém VTV
Plus, qua mang xa hoi facebook va qua email déu cé nhiing wu diém va han ché
nhat dinh, trong d6, van d¢ 16n nhat ma khan gia gip phai 1a bi phu thudc vao mang
internet va cac thiét bi cong nghé cao. RS rang dé thuc hién cac ndi dung tuwong tac
trén 3 phuong tién nay, bat budc khan gia phai ¢ cac thiét bi cong nghé: may tinh/
may tinh x4ch tay, may tinh bang va dién thoai di dong théng minh. Va chic chin
phai c6 két ndi internet thong qua wifi hodc mang di dong 3G. Con vdi viée tuong
tac qua duong day néng, han ché 16n nhit cta hinh thirc ndy 1a khan gia - ngudi
thuc hién cudc goi phai tra cude phi. Do 1a diéu c6 thé nhan thiy rd, khi khan gia
goi dién dén, ho 1a ngudi cung cap thong tin, ¥ kién dén ngudi thuc hién chuong
trinh,nhung ho ciling lai 1a nguoi mat tién cudc dién thoai. Boi vay, khan gia s¢€
khong mudn mat tién cho mét hoat dong ho khong chic s& dem lai loi ich cho minh.

Mat khac, do co sé ha téng, yéu to k¥ thuat phuc vu cho hoat dong tuong tac
con moi. Do 1a cai kho khong chi dat ra cho nhitng nguoi lam chuong trinh ma con
vo1 khan gid. Ca nude moi chi cd khoang hon 18 triéu ho gia dinh s& htru TV, 10
triéu thué bao di¢n thoai, khoang 2 tri¢u thué bao internet va mat ) lugng chénh
léch ving mién s& hiru may tinh, tap trung & cac thanh thi. O cac khu vuc nong
thén, mién nui, vung sau, vung xa, viéc cung cép dién ludi con chua tién hanh duoc
100%... Do d6 viéc tiép can TV, internet ddi véi cu dan vung sau vung xa con kho
khan.

Mit khac, dé tuwong tic duoc, khan gia budc phai co thém cic thiét bi
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di dong cong nghé cao dé két ndi v6i chuong trinh. Diéu nay doi hoi khan gia ngoai
nhirng tai khoan co ban nhu: thué bao dién thoai, con can dia chi email va tai khoan
facebook.

- Thao tac cta cac hoat dong tuong tac con phuc tap. Néu khan gia trung tudi
hozc khan gia 1an dau tiép can dén cac hinh thirc twong tac, dic biét voi phan mém
VTV plus can nhiéu thao tac, khéng duoc hudng dan cac budce st dung, khan gia s&
bo cudc va khong bao gio thuc hién cac hinh thic twong tac nay.

- Chua tim ra duoc cach thirc thé hién trong hinh thirc twong tic bang cac
binh lun, dua ¥ kién trén facebook. Thuc té cho thay, theo chia sé ctia ekip san xuat
cac chuong trinh Song khée méi ngay, khan gia mudn nhimng binh luan dang trén
trang facebook dugc dua mdt cach cu thé, ro rang vé thong tin ca nhan cua ho.
Nhung vi han ché vé hinh thirc thé hién cling nhu thoi luong phat song, chuong
trinh chi c¢6 thé ding nhitng 16i binh ludn d6 qua viéc chay chit dudi chan man hinh.
Nhirng 10 binh ludn dugc phat dong thoi khi ndi dung chinh cia chuong trinh dang
dugc phat song. Tuy nhién, cach thé hién nhu vay khién khan gia chua duoc thoa
mén nhu cau xem THTT.
2.5.2.2  Trong quy trinh sdn xudt thuwc hién chirong trinh

-Pé thuc hién hoat dong twong tic co stc lan truyén trong khan gia va tao
dugc hiéu qua, can phai ddy manh truyén thong. Trong khi dé, viéc truyén thong
nhan manh va gidi thi€u hoat dong tuong tac trong cac chuong trinh con it.

- Viéc nhan thirc vé chuong trinh ciing nhu cac twong tac cia chuong trinh va
tham gia ctia khén gia v6i hoat dong tuong tac con chua cao.

- bo6i ngli san XUét chuong trinh chua nhan thuc hét vai tro quan trong cua hoat
dong tuong tac vdi chuong trinh ctia minh.

- Nhén sy phu trach noi dung tuong tac con it, chua ¢ nhidu sang tao trong

cac céach thu hat khan gia.
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Tiéu két chwong 2

Hoat dong tuong tac trén truyén hinh hién nay 1a mot xu hudng méi va tat yéu
trong truyén hinh hién dai, danh gia hiéu qua hiéu qua twong tac thyc té hai chuong
trinh Bita truea vui vé va Song khée moi ngay thong qua bang hoi va phong van siu
mot s6 khan gia dd va dang theo ddi cac chuong trinh nay dé c6 duoc danh gia
chinh x4c nhat. Thong qua két qua khao sat nay c6 thé danh gia duoc tinh chi dong
va san sang twong tac cia khan gia. Két qua thu dugc cho thiy su phat trién manh
cua cong nghé k¥ thuat cling nhu mang internet, cac hoat dong tfrvong tac trén kénh
VTV6, VTV2 tré nén vitng manh khi ¢6 nén tang vé cong nghé.

Cung v6i sy day manh dau tu vé chi phi, cic hoat dong tuwong tac trong cic
chuong trinh truyén hinh ngdy cang phong pht va da dang. Viéc tuong tic trén
chuong trinh Bita triea vui vé va Song khoe méi ngay da dat duge nhitng thanh tyu
nhat dinh, kéo khan gia dén véi truyén hinh va gop phan tuyén truyén nang cao sic
khoe cho nguoi dan. Cac chwong trinh nay 13 chuong trinh dau tién két hop twong
tac thong qua man hinh tht 2 - phan mém VTV plus; tuong tac thong qua mang xa
hoi facebook - tao nén tinh lién két chit ché giira khan gia trén truyén hinh va khan
gia trén mang xa hoi; két hop véi d6 1a cac hinh thic tuong tic ¢ phan da cii nhu
email hay qua duong day nong. Hoat dong tuong tac da giap cho chuong trinh thém
phong phti vé ndi dung ciing nhu c6 nhiéu thay doi vé hinh thic thé hién dé thu hut
khan gia va c6 dugec mot luong khan gia 16n gin bo véi chuong trinh. Tir d6, khan
gia ¢6 co hoi tham gia xay dung ndi dung chuong trinh khi cung cap thong tin, ¥
kién ctia minh.

Tuy nhién, viéc xay dung cic hoat dong twong tac trén truyén hinh hién dai
con kha méi mé, nhitng hinh thitc dugc xay dung nén con mang tinh thtr nghiém
v6i khan gia. Dic biét 1a bo phan khan gia 16n tudi xem Song khée moi ngay con it
sir dung mang xa hoi chi yéu 13 tuong tac ngudi va gian tiép véi chuong trinh. Do
do, tinh tuong tac chua dugc phat huy. Hinh thic, ngi dung tuong tac chua dugc
dat duoc hiéu qua.dé tim duoc nhitng hinh thirc phu hop nhét. Vi thé, cac hoat dong

tuong tdc mot vai han ché ve yéu cau cong nghé doi véi chuong trinh cling nhu doi
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v6i khan gia, nhiéu hoat dong twong tac khong thu hat duoc cong ching, két hop ap
dung tuong tac hinh thuc cii, khong tao an tugng voi khan gia tré cua kénh. Theo
d6, nhitng ngudi 1am chuong trinh can tiép tuc sang tao dé c6 duoc nhidu hoat dong
tuong tac pht hop va tao strc hat v6i khan gia. Can thiét phai dé xuat nhiing bién
phap phu hop nhim nang cao hon nita chit luong cac chuong trinh truyén hinh

tuong tac.
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CHUONG 3: MOT SO BIEN PHAP NANG CAO CHAT LUQNG CHUONG
TRINH “BUA TRUA VUI VE” TREN KENH VTV6 VA CHUONG TRINH
“SONG KHOE MOI NGAY” TREN KENH VTV2 CUA PAI TRUYEN HINH
VIET NAM
3.1. Cic bién phap nang cao chit lwgng chwong trinh Bira trwra vui vé”trén kénh

VTV6 va chuong trinh S6ng khée mdi ngay” trén kénh VTV2 ciia dai truyén hinh
Viét Nam
3.1.1. Nhém bién phdp vé ngi dung

3777 D ada ng hda cic M 7 dung Qr O ng tic trén trask n hink
phi FO p VO T xu LR iy /

a.  Muc dich: Tang cuong tin da dang, phong pht, hip dan nguoi xem trong cac
ndi dung truyén hinh tuong tac, dap tng nhu cau xem ndi dung truyén hinh tuong tac.

b. Cdch thyc hién

Niam bat xu thé su phat trién ctia nganh truyén hinh trén thé gidi hién nay va
trong twong lai. Ttr d6, can chu ¥ t6i xu thé vé ndi dung cta cac chuong trinh truyén
hinh tuong tac ctia cac nudc tién tién trén thé gid1, dac biét 1a nd1 dung giai tri trén
nén tang Internet thong qua may tinh, dién thoai, may tinh bang va TV thong minh.
Vi du: Theo thdng ké ciia Hoosuite - mot cong ty vé nén tang quan 1y truyén thong
xa hdi cua Canada, trong ndm 2017, trung binh 1 ngay, ngudi Viét Nam danh chua
dén 90 phut dé xem truyén hinh. Trong khi d6, thoi gian danh cho may tinh 13 7 gio,
dién thoai 1a 2 gio 30 phut va thoi gian cho mang xa hoi 1a hon 2,5 gio. Ty 1€ xem
video online hang ngay chiém dén 50%, trong khi d6 chi c¢6 2% nguoi duoc khao
sat cho biét ho khong xem video online. Do d0, can tinh dén cac ndi dung phu hop
v6i may tinh dé co nhitng thay doi phut hop véi xu thé dich chuyén so.

C6 thé tién hanh t6 chtrc cic cudc thi ¥ tudng sang tao va THTT dé xay dung
ngin hang nodi dung chuong trinh ngay tai Viét Nam dé dam bao chuong trinh
khong bi mat can d6i va phu hop véi cac diéu kién cta Viét Nam. Tir d6 khong phai

mua ban quyén THTT cta nude ngoai.
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Phat trién cic ndi dung THTT theo huéng hién dai phu hop voi xu thé dich
chuyén s6. Piéu nay sé giup cac nha san xuit ¢ cai nhin da chiéu vé viéc phat trién
ndi dung truyén hinh, dic biét 1a ndi dung truyén hinh twong tac cé tinh chat giai tri
trong bdi canh dich chuyén sé.

3.1.1.2.Ndng cao sw tidp cdn cdi méi ciia cong chiing Truyén hinh.

a. Muc dich: Nang cao nhan thirc, cach tiép can cac ndi dung méi cua cong
chung truyén hinh.

b.  Céch tién hanh

Trinh d¢ dén tri cta cong chiing truyén hinh c6 anh hudng truc tiép toi sy tiép
nhan cac nodi dung truyén hinh tuong tac. Sy phan ting xa hoi ¢ khia canh nay cho
thy tinh chat khong binh dang ¢ linh vic van héa ma hoc vén 14 yéu td quan trong
s& dan dén sy phan hoa ngay cang sau sac ¢ nhiéu linh vuc khac.

Trinh d dan tri ctia nguoi dan Viét Nam ngay cang cao, kéo theonhirng doi hoi
vé cac ndi dung va nhu ciu ciia ngudi dan ngay mot ting cao, va nhu ciu trong linh
vuc truyén hinh ciing khong nam ngoai tat yéu d6. Nhiing nim gan day doi ngi tri
thirc ting nhanh, chi tinh riéng s6 sinh vién ciing da cho thiy su ting nhanh vuot béc.

Theo do, d6i voi nhiing cong ching ¢ nhém thanh thi, ¢6 trinh d§ van hoa, co
du cac thiét bi phu hop dé tham gia truyén hinh twong tac thi thuong gin voi cac noi
dung c6 diéu kién, tiép xuc véi truyén hinh, v6i cong nghé k¥ thuat hién dai gan véi
cac ndi dung cap nhat véi cudc sdng xung quanh, hoi du nhitng yéu té dé tham gia
tuong tac trén truyén hinh, nhung day lai 1a nhom déi tuong xem truyén hinh it hon.
Boi doi séng cao ciing dua dén cho cong ching thanh thi gan véi cac ndi dung
nhiéu su lya chon gidi tri: di du lich, xem phim ngoai rap, vui choi tai cac trung tam
16n, mua sam... Trinh d¢ dan tri ciia nhém céng ching nong thong thap hon, khong
¢6 diéu kién vé trang thiét bi may moc, nhung ho lai co nhiéu thoi gian cho su lya
chon xem truyén hinh, dac biét la cac kénh truyén hinh quéc gia, nhung lai "luoi”
tuong tac.

Nhéan thuc dugce sy phan t?mg cua xa hdi va co su chénh 1éch trong tiép nhan

va s dung thong tin truyén hinh s& 1am cho cic dai, kénh, nhiing ngudi lam

70



truyén hinh ¢ su chuyén dbi nhanh chéng theo huéng dap tmg duoc nhu ciu cong
ching, vura tao ra dugc sang tao riéng cua don vi san xut. Theo do, cac chuong
trinh “ Bita trua vui vé” trén kénh VTV6 va chuong trinh “Séng khoe mdi ngay”
trén kénh VTV2 ciia dai truyén hinh Viét Nam can chi y cap nhat cac ndi dung moi,
cach tiép can truyén hinh ddi v6i nhom khan gia & cac khu vyc noéng thon, ving sau,
ving xa can c6 nhimng hinh thitc da dang.
3.1.2. Nhém bién phdp vé hinh thirc

3.1.2.1. Pa dang cdc hinh thirc twong tic vdi cong chiing truyén hinh

Can cu vao thoi lugng cua chuong trinh “Bira trua vui vé  trén kénh VTV6
va chuong trinh Séng khoe mdi ngay  trén kénh VTV2 cua dai truyén hinh Viét
Nam ma Iya chon hinh thirc ndo cho phu hop. C6 thé sir dung hinh thirc twong tac
khac nhau va da dang trén cung mot chuong trinh & vao cic thoi diém khac nhau:

C6 thé sir dung hinh thtrc twong tac Pop-up 1a hinh thirc dua cac cau hoi tuong
tac chay song song cung v&i chuong trinh va & phia dudi chuong trinh. Hinh thuc
tuong tac ndy c¢6 wu diém 13 co thé twong tac truc tiép trong chuong trinh, nguoi
xem c6 thé cung luc theo ddi dién bién cta chuong trinh truyén hinh va duoc giai
dap cac van dé c6 lién quan. Ngoai ra, c6 thé st dung hinh thic chay chit, panel
trong khi dang phat cac chuong trinh.

3.1.2.2. Luwa chon cdc khung gio va hinh thikc thé hién phit hop cho cic chuwong
trinh

a.  Muc dich: Tang cudng kha ning twong tic ciia nhiéu cong chiing qua cc
khung gi® phtt hop vé6i nhiéu doi tugng khan gia.

b. Céch tién hanh

Xay dung cac mdi lién hé khic nhau dé cé thé lién két trong san xuat chuong
trinh THTT dé huy dong ngudn lyc xa hoi nhung viéc ra doi qua nhiéu cac chuong
trinh THTT. Theo d6 viéc ra ddi mot chwong trinh THTT khéng phai d& dang va dé
ton tai dugc 1a diéu khong don gian. Thuc té chua c6 kénh truyén hinh x3 hoi hoa
nao sdng dugce bang ngudn chwong trinh trong nuée. Chi yéu cac kénh van mua

ban quyén chuong trinh nudc ngoai dé phat séng, da phan 1a chuong trinh giai tri,
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phim truyén, gameshow, truyén hinh thuc té... nham thu hit quang cdo bu dip chi
phi. Tuy nhién diéu nay dan dén noi dung chuong trinh truyén hinh bi mét can déi.

Trong diéu kién hién nay, Nha nudc can tao co ché dé cac chuong trinh THTT
thiét yéu da nd luc vuon 18n, phat huy loi thé dé tré thanh chuong trinh mang nét
vin hoa dic trung riéng, du strc canh tranh véi cac kénh TH nuée ngoai dang l4n 4t
thi truong truyén hinh Viét Nam. THTT ciing 1a manh d4t mau m& cho cac nha san
Xuat nudc ngoai dé thu hut khan gia xem truyén hinh.

St dung hinh thirc lién két dé phat trién cac chuong trinh THTT duoc hinh
thanh tir khi duoc Nha nudc cho phép x3 hoi hoa truyén hinh, tu nhan duge quyén
lién két, lién doanh v6i nha dai dé san xuat mot phan (gid phat song) hodc toan bo san
pham truyén hinh (kénh phét song). Nha dai chiu trach nhiém vé ndi dung, bién tap
va truyén dan phat song; don vi lién két lo dau tu kinh phi, san xuat chuong trinh.

Néu lién két dé san xuat phim hodc chwong trinh phat séng, don vi lién két
phai ty bo tién san xuit, mua ban quyén chuong trinh (hodc phim) sau d6 duoc nha
dai tra lai bﬁng cac doan clip quang cdo. Khi don vi lién két nhan ca mot kénh,
ngoai kinh phi san xuit, mua ban quyén con phai tra cho nha dai chi phi truyén din
phat song (con sd ndy thudng & muc hang chuc ty dong mdi nam). Boi vay méi ndi
dau tu 1am truyén hinh 13 cudc choi “d6t tién” véi bai toan séng con trong viée thu
héi von, mudn vay nha dau tu phai 1am sao thu hut dugc cang nhiéu quang céo cang
t6t. Va nhitng don vi lién két thuong chon dau tu san xuit cac chuong trinh giai tri
dé thu hut khan gia.

Trong thoi dai Internet 1€n ngdi, théi quen gidi tri ctia khan gia thu gon trong
long ban tay voi nhitng chiéc dién thoai thong minh, may tinh bang tién loi. Pay 1a
hinh thirc dé ngudi dung tiép can véi cac churong trinh yéu thich nhanh va hiéu qua
hon bt ky phuong thic truyén thong trude day. Theo do, cac chuwong trinh THTT
can tinh dén viéc thé hién trén cac phuong tién khac nhau.

3.1.3. Nhom bién phdp vé chuyén nghiép héa lwc lwong sdn xudt

- Bién phdp kéu goi dau tw xi héi héa san xudt cdc chirong trinh truyén hinh
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Trén thé gidi, qua trinh XHH san suat cac chuong trinh truyén hinh da dién ra
cach day hang chuc nim. Con & Viét Nam, qua trinh nay dién ra muon hon nhung
hién dang phat trién mot cach manh mé& trong toan hé thong cac dai truyén hinh ca
nuéc. Xa hoi hoa san xuat cac chuong trinh cua dai truyén hinh 1a viéc huy dong
cac ngudn (ngudn luc sang tao va ngudn luc vat chat) tir cac to chuc, don vi, ca
nhan ngoai dai truyén hinh tham gia vao qua trinh san xuit cac chwong trinh truyén
hinh nhiam giam bét ap luc cho cac dai truyén hinh ca vé nhan luc va cac phuong
tién ky thuat trong hoat dong truyén hinh. Cach 1am nay khac véi phuong thic chi
dwa vao nguon nhén luc, co & vat chat, ngan sach caa ban than cac dai truyén hinh
dé thuc hién san xuét cac chuong trinh truyén hinh.

Hoc hoi kinh nghiém xa hoi hoa cua cac dai TH da thanh cong dé day manh
cong tac XHH ma da tu can ddi duoc Kinh phi cho toan bd hoat dong cua minh. Noi
cach khac, viéc XHH san xuét cac chuong trinh truyén hinh da ting thém sic song,
tinh da dang, phong phu vé noi dung céc chuong trinh truyén hinh. Pay c6 thé coi 1a
mot tu duy méi, mot cach nhin méi cua nhitng ngudi 1am truyén hinh hién nay .

a. Xa hoi héa vé nguon nhdn luc va phwong tién ki thugt

Huy dong su dong gop ning luc chat xam ngoai xa hoi trong viéc san xuat
cac chuong trinh, hay noi cach khac 13 x3 hoi hoa ngudn tin, bai tir d6i ngii cong tac
vién dé xay dung ndi dung chwong trinh truyén hinh. Thong qua ngudn tin, bai cia
cong tac vién da gdp phan lam cho chuong trinh truyén hinh cia cac Pai ngay cang
hap dan bd ich, 1am ting yéu t6 dai chung, gop phan tich cuc phuc vu cac nhiém vu
chinh trj cua dia phuong. Trén thyc té, viéc tich cuc khai thac ngudn tin, bai co chat
luong cua doi ngii cong tac vién da phan anh khuynh huéng thu hit nguén nhan lec
cua cac dai truyén hinh hién nay. Phuong an nay da tiét kiém duoc cho nha Pai mot
khoan kinh phi khong nhé nho cat giam cac khoan dau tu danh cho viéc di lai cia
phoéng vién, van chuyén may moéc thiét bi toi noi xay ra sy kién.

X4 hoi hoa ngudn nhan lyc con thé hién & chd thu hat, tap hop mot luc luong
lao dong c6 nghiép vu chuyén mén bao chi va ngudn luc tri tué tir ngoai xa hoi nhu

cac hoc gia, cac chuyén gia tam 1y, kinh té, xa hoi hoc tham gia vao cong viéc lam
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bao théng qua cac chwong trinh ddi thoai, tu van..., tir d6 lam ting tinh da dang,
phong phu noi dung chuong trinh. Viéc dat hang tron goi, hoic giao khoan, trao doi
mot cong doan nao d6 voi mot don vi ngoai Pai trong quy trinh san xuat chuong
trinh truyén hinh ciing 13 bién phap hiéu qua dé tang sy hap dan cua kénh séng mdi
Dai, trong khi cac didu kién nhu ngudn nhan lyuc, trang thiét bi, kinh phi con eo hep
hién nay.

b. Xa héi héa vé néi dung chuwong trinh truyén hinh

Nho vao cong tac XHH ndi dung chwong trinh truyén hinh ma dong dao cac
tang 16p cong ching duoc bd sung, cap nhat kién thire khoa hoc, vén tri thirc vin
hoa thong qua cac chuong trinh giai tri, khoa giao do cac don vi bén ngoai Pai cung
cap véi chat luong tiéu chuan dé phat song.

Lam gia ting cac thiét bi hd tro nhu dién thoai, qua e-mail hodc tin nhin thong
qua viéc ky két hop dong cung khai thac cac dich vu trén truyén hinh véi cac don vi
truyén thong bén ngoai kénh VTV2,VTV6 thong qua cac hinh thuc trao d6i phim,
cac chuong trinh giai tri hay lién két, hop tac, ...dé c6 co hoi khai thac thém dugc
dé tai, noi dung mai thu hut nguoi xem nhung lai tiét kiém duoc chi phi trong qua
trinh san xuat chuong trinh.

c.Xa héi héa nguan kinh phi hoat déng truyén hinh

Hoat dong trong co ché thi truong, san pham bao chi néi chung va san pham
truyén hinh néi riéng da tro thanh hang hoa - dich vu dic biét. Thyc té hién nay kinh
phi tir quang cdo va cic ngudn tai tro trong xa hoi 13 nhitng dong gop co ban cho su
phat trién ddi véi cac dai truyén hinh ca nudc néi chung, dai phat thanh, truyén hinh dia
phuong noi riéng. Cung véi su nd luc cia cac chuong trinh THTT, hoat dong quang
c4o va tai trg da nudi song giai quyét kho kho khan vé kinh phi hoat dong bang  cach
kéu goi tai trg dé tao ngudn kinh phi san xuét cac chuong trinh. Tuy nhién can than
trong dé tranh 1am anh huong dén chét luong cia chuong trinh.

- Phat trién nang lyc nhan sw phit hop véi hoat déng twong tdc trén truyén

hinh

Pé thuc hién dugc cac hoat dong tuong tac trén truyén hinh chiu anh
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huéng mot phan tir yéu t6 k¥ thuat nhung nd con can c6 doi ngii nhan su 1am
truyén hinh chuyén nghiép. Hoat dong tuong tac nhu mot chuong trinh thi hai bén
canh chuong trinh chinh phat song. Béi vay, nguoi tham gia hoat dong tuong tac
cling can nhanh nhay va sang tao.

a. Chuyén mén hoa cac chirc danh, cin c6 nhoém nhén sy riéng dé phat trién va
thuc hién hoat dong twong tac. Hién nay nhan su truong khong chuyén cho
phan tuong tac, ho phai lam rat nhiéu cong viéc, vi tri khac bén canh quan
1y hé thong twong tac can xay dung nhom nhan su riéng dé xay dung noi
dung, kich ban tuong tac cling nhu quang ba cho hoat dong va quan 1y
chinh hé thong do, thu thap két qua, thong tin tir khan gia.

b. Co su phéi hop an y gitra cac bd phan, vi tri nhan sy trong qua trinh thuc
hién chuong trinh tuong tac (dac biét 1a tuwong tic trong chuong trinh
truyén hinh truc tiép). Pe 1am ra mot chuong trinh ¢ hoat dong tuwong tac,
thuc hién n6 1a moi ekip, doi ngli céng kénh v&i nhiéu vi tri khac nhau dé
rap ndi cac thao tac, cac phan ca chuong trinh chinh ca chuong trinh twong
tac. Bo1 vay cac vi tri phai ndm chic nhiém vu ctia minh, trong do 4 vi tri
quan trong nhét 14 ngudi dan chuong trinh, dao dién, nhom tro 1y twong tac
va k¥ thuat vién.

¢.Nhitng nguoi lam truyén hinh, cic phong vién, bién tap, k¥ thuat
vién va cic nha quan 1y phai nim bat duoc phat trién cta cong nghé. T
chtrc san xuét phai theo huéng “twong tac”, bién tap ciing phai theo hudng
“twong tac”. Vi du, véi kich ban, doi khi phai Ién dugc 2 hoac 3 kich ban
cho moi tinh hudng c6 thé xay ra khi phat song; bién tap vién ciing phai
thay doi cach viét cho phii hop véi tinh than “twong tac”.
3.1.4. Nhém bién phdp Vé co sé Vit chat ky thugt

3747 Phit trié n cong nahe d dp (r g cho hoa ¢t d 6 ng tr o ng

tac trén Truase 1 hink

d.Cac thiét bi di dong thong minh (smart phone, mdy tinh bang) gitp
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nguodi xem mat s6 hoat dong ddi thoai trén man hinh phu. Man hinh c6 cac
thanh coéng cu va gitp dua thong tin b tro dan dan so voi chuong trinh
chinh. Pat cac cau héi trén man hinh phuy, bd tro cho cdc cdu hoi trén man
hinh chinh. Pé thuc day ngudi xem ngay cang chi dong, tich cuc thi can
tinh t6i trang bi, tich hop céng nghé hién dai dé c6 thé phat huy tdi da tinh
uu viét cua hinh thic tuong tac.

e.Khi thiét ké cac img dung, can phai luu y dén 2 yéu té: trai nghiém
cua nguoi st dung (user experience) va giao dién su dung (user interface).
vé yéu td trai nghiém cua ngudi dung, khi thiét ké trén man hinh 2, phai
thu hut khan gia va tao diéu kién cho khan gia truy cap va sir dung thuan
tién nhat, it dong tac thao tac nhat, tap trung chinh vao mdi quan tdm cua
khén gia véi hoat dong tuong tac. Hién tai khén gia c6 xu hudng ludi thao
tac, néu da phurc tap thi khan gia s& bo khong tiép tuc, va néu bo 1 1an ho s&
khong bao gid quay lai. Vi vdy, khi phat trién tng dung can quan tim dén
khan gia phai c6 trai nghiém tot khi dung Gmg dung. Pong thoi giao dién st
dung phai dep mit, giao dién phai gan giii than thién véi khan gia.

f. Nhom san xuat chuong trinh twong tac ludn phai ludn ¥ vé nguyén
tic: c6 da dang phuong thirc twong tic dé khan gia lya chon. Cung 13 hoat
dong binh chon két qua, can xay dung va duy tri trén mot hinh thirc, ¢6 thé
1a tin nhan hodc qua tong dai dién thoai va binh chon qua tng dung man
hinh 2. Béi 18 tin nhin 13 hinh thirc twong tac don gian nhat, nhung di ci,
khong phuong phu, hip din nhu dung tng dung trén man hinh 2 qua dién
thoai thong minh. Hay nhu vé&i ddi twong khan gia & khu vuc Pong bang
song Ciru Long, ho thuong st dung céac thiét bi dién thoai thong thuong,
khong c6 théi quen dung dién thoai di dong thong minh, thi cach thirc nhin
tin thong thuong lai phu hop. Tuy theo ddi tuong, co ddi tugng gidi cong
nghé, khong ngai khi phai sir dung thiét bi cong nghé cao, ciing nhu cach
dang nhap cac tng dung, ho sé thich dung nhiing hinh thirc méi va hién

dai. Boi vaykhi xay dung hoat dong tuong tac, khong chi cung cép dich vu
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trén 1 hé théng ma phai da dang dé khan gid lya chon, tir dién thoai thuong
khong két ndi internet dén TV thong minh (smart TV) c6 thé dung diéu
khién tir xa dé twong téc.

0. X4y dung trang thiét bi k¥ thuat truyén hinh hién dai, c6 thé dam
bao cho hoat dong twong tac: truyén dan phat song, két ndi tin hiéu hinh
anh, trudong quay da ning c6 két ndi moi phuwong thirc nhu internet, duong
day dién thoai hotline gitp khan gia c6 thé lién lac duoc moi lic ...

h.Hudng dén viéc két hop v6i cac don vi k¥ thuat phét trién san pham
smart TV c6 tich hgp twong tac cho twong lai xa khi mdi ho gia dinh c6 s&
hitu san pham TV thong minh.

3.2.1. DPiéu kién lam viéc thich hop véi phdt trién véi hoat ddngtwong tdc.

i. Tao co ché quan ly va tai chinh cho hoat dong tuwong tac. Thuc hi¢n
cac chuong trinh truyén hinh twong tac, dic biét 1a chuong trinh tryc tiép
rat ton cong stc, tri tu¢, nhan lyc va cdc may moc ky thuat, céng ngh¢ han
cac chuong trinh binh thudng rat nhiéu. Boi vay, phai co co ché tai chinh
t6t dé du ngan qui phuc vu cho hé thong hoat dong twong tac.

-Huéng t6i xay dung nhitng don vi riéng phat trién vé twong tac. Nhu tai Pai
Truyén hinh Viét Nam, Trung tdm san xuét va kinh doanh noi dung sb - VTV
Digital dugc hinh thanh tir thang 4 nam 2014, trong d6 thuc hién cac chic nang,
nhiém vu c6 truc tiép lién quan dén viéc xdy dung va phat trién vé cong nghé cho
cac hoat dong tuong tac, ndi dung s, phat trién cong déng khan gid: Tham muu cho
lanh dao DPai Truyén hinh Viét Nam vé céc chu truong, chién lugc dé phat trién dich
vu ndi dung s6 trén ha tﬁng vién thong va Internet; Chu tri xay dung chién lugc va
td chirc thuc hién viée phat trién cong déng khan gid chung ctia VTV trén Internet
va di dong; Phéi hop quan tri cac trang mang xa hdi do cac don vi thudc VTV xay
dung trén Internet nham thiic day cong dong chung VTV ... Py ciing 1a don vi hop
tac phat trién cac dich vu trén man hinh thi 2 nhu VTVplus, VTVnow, kénh
Youtube VTVgo, VTVlive - xem cac chuong trinh truyén hinh truc tuyén ...

-Dé cac churong trinh truyén hinh twong tac phat trién, can tinh téi co ché quan

Iy, cach thirc phén tich, tong hop, sang loc ¥ kién, phan hdi nguoc tir cong chung dé
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tir 46 xay dung nhitng chuong trinh gan giii, than thién, pht hop véi nhu cu chinh
dang cua nguoi xem.

-Tang cuong giao luu, trao doi kinh nghiém, ctr nhan sy di tham gia cac khoa
dao tao nudc ngoai dé hoc hoi va phat huy stc sang tao nhiéu hon nira trong cic
hoat dong tuong tac. Hién nay, hoat dong tuong tac trong cac chuong trinh truyén
hinh trén thé giéi phat trién rat manh. Chung ta can c6 qua trinh tich lily, quan sat va
hoc tap phuong thirc thuc hién cling nhu cach &p dung vao ndi dung chuong trinh,
tir d6 sang tao va ting phan phong pht cho cac hoat dong tuong tac tai Viét Nam.

Tiéu két chwong 3

Nhu vy, tr chuong trinh “Bira trua vui vé’trén kénh VTV6 va chuong trinh
“Séng khoe mdi ngay” trén kénh VTV2 cua dai truyén hinh Viét Nam da cho thay
hoat dong twong tac trén cac chuong trinh nay can c6 nhiing bién phap tac dong phu
hop dé phat trién. Theo d6, cac bién phap dé ra can tic dong toan dién cac mit cu
thé 1a:

- Mot la, nang cao chat luong vé ndi dung: Cac don vi san Xuét chuong trinh
can diéu chinh, bo sung, thay d6i vé noi dung, muc d6 thong tin, thu hit cong ching
tham gia vao qua trinh tuong téc.

Hai la, &p tmg nhu ciu twong tac théng qua cac hinh thirc khac nhau. Ting
cudng tiép xuc giao luu voi cac don vi san xudt ma gitp cho viéc san xuit chuong
trinh cling nhu hiéu qua tuong tic duoc nang cao chat luong va hiéu qua hoat dong
truyén thong. Khuyén khich coéng ching lua chon chwong trinh va twong tac tich
cuc voi chuong trinh. Tang cuong tinh chi dong cua cong chung trong chuong
trinh. Do d6, nhitng ngudi 1am chuong trinh phai hiéu khan gia, xay dung cac hinh
thire twong tac phu hop khong chi gitp xay dung chién lugc giit vitng va phat trién
khan gid ma con dé biét van dé nao, chuong trinh nao, cach thurc twong tac nao duoc
khan gia yéu thich hoic khong dugc yéu thich dé c6 su thay doi, diéu chinh, tir d6
c6 cach dua thong tin dén céng chung mét cach phu hop, hiéu qua.

- Ba la, dap tng cac diéu kién can thiét dé xay du chwong trinh twong tac hiéu
qua. Do 1a cac didu kién vé co so vat chat, thiét bi dam bao, diéu kién vé doi ngil

nhan su - nhitng ngudi 1am truyén hinh chuyén nghiép va dugc thudng xuyén cip
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nhat kién thirc, boi dudng chuyén mon dé thuc hién hiéu qua hoat dong tuong tac
cho khan gia. Pong thoi xay dung cac co ché chinh sach dung din, phi hop cho
chuong trinh “Bira trua vui vé” trén kénh VTV6 va chuong trinh “Séng khoe mdi
ngay” trén kénh VTV2 ndi riéng va cac chuong trinh twong tac khac cua dai truyén

hinh Viét Nam n61 chung moét cach phu hop.
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KET LUAN VA KIEN NGHI

1. Kétluan

Xay dung cac hoat dong twrong tac trén truyén hinh dang trd thanh mot xu thé tat
yéu di va dang nhan dugc su quan tim trong tién trinh phét trién cta truyén hinh s6
ctia thé gi6i cling nhu tai Viét Nam. Diéu nay, xut phat tir nhu cau tiép nhan thong
tin, trai nghiém thong tin trén truyén hinh ctia khan gia hién nay da c6 nhiéu thay doi
S0 V6i trude day vé ndi dung va hinh thirc. Khan gia 1a nhing ngudi cha dong tham
gia vao ndi dung cua chuong trinh bang hinh thirc tuong tac thong qua cac hinh thic
trao doi, binh luén truc tiép v6i chuwong trinh hay c6 thé tac dong truc tiép vao kich
ban chuong trinh. Vi vay, khi xdy dung chuong trinh THTT, nguoi lam truyén hinh
phai ndm bt duogc nhu cu, thi hiéu cta khan gia, nam bit duoc quy trinh san Xuét
chuong trinh THTT tir d6 dua ra dugc nhiéu tuwong tac, trai nghiém dé kéo khan gia
dén v6i THTT. Khuyén khich khan gia vira 1a khach thé xem truyén hinh vira 1a cha
thé chu dong lya chon va tuong téac tich cuc trén truyén hinh.

Chuong trinh “Bita trwa vui vé” trén kénh VTV6 va chuong trinh “Song khoe
mdi ngay” trén kénh VTV2 da va dang theo kip xu huéng THTT khi 1ay internet va
mang dién thoai 1am cau ndi quan trong lién két cac ndi dung phat séng trén truyén
hinh véi cong ddéng nhitng ngudi sir dung internet va nguoc lai dé phat trién nodi
dung cta truyén hinh; Pa mang lai nhiéu hiéu qua thiét thuc, phan anh nhiing suy
nghi, tdm huyét cia ngudi dan va c6 nhimg hd tro kip thoi. Tuy nhién, cac chuong
trinh nay ciing boc 16 nhitng bat cap nhit dinh trong qué trinh hoat dong twong tac
do chua thuc sy duoc dau tu va chu trong phat trién. Boi vay khi thuc hién ciing
gip phai khéng it kho khin trong cach thirc, trong ¥ tudng phat trién hoat dong,
trong cac thu hut va tao nén thdi quen tuong tac cho khan gid. Day la giai doan khaoi
nguyén cho viéc chu trong dén xay dung hoat dong twong tac, nhiing ngudi lam
truyén hinh méi con dang trong qua trinh may mo, con thiéu chién luge phat trién
THTT cu thé.

Khi thyc hién cac chuong trinh truyén hinh c6 hoat dong tuwong tic, gan nhu

con phai xay dung chuong trinh nhé dong hanh. Theo d6, yéu cau dit ra véi ngudi
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1am truyén hinh 1a kha 16n, phai c6 nhirng thay d6i tir noi dung, cach thé hién, dén
phuong thirc lam truyén hinh, thay d6i vé cong nghé k¥ thuat, va ca nhimg thay dbi
tu duy sang tao cia nhitng ngudi lam chuong trinh. B&i viy, can thiét phai co
nhimg co ché thay dbi trong quan 1y, can c6 cai nhin toan dién trong viéc phét trién
hoat dong twong tac séng sdng véi san xuit chuong trinh, cling nhu ¢6 nhitng dau tu
dang dan cho céc chuong trinh tuong tac véi khan gia.

Duya trén co s¢ ly ludn va két qua khdo sat thyc trang, dé tai da dé xuat dugc 4
nhom BP gém: 1-Nhém BP vé ndi dung: (Pa dang héa cac ndi dung tuwong tac trén
truyén hinh phu hop voi xu thé méi; Phat trién cac ndi dung THTT theo hudng hién
dai phu hop vé&i xu thé dich chuyén sd; Nang cao sy tiép can cdi mdi ciia cong
chung Truyén hinh); 2-Nhom bién phéap vé hinh thirc ( Pa dang cac hinh thirc tuong
tac v6i cong chung truyén hinh; Lua chon cac khung gio va hinh thtic thé hién phu
hop cho cac chuong trinh);3- Nhém bién phap vé chuyén nghiép hoa luc lugng san
Xuat (Bién phap kéu goi dau tu xa hoi hoa san Xuét cac chuong trinh truyén hinh; X4 hoi
hoéa vé nguon nhan luc va phuong tién ky thuat; Xa hoi hoa vé noi dung chuong
trinh truyén hinh; Xa hoi hoa ngudn kinh phi hoat dong truyén hinh; Phét trién ning
Iyc nhan sy phi hop véi hoat dong twong tac trén truyén hinh); 4-Nhém bién phap
Vvé co so vat chat ki thuat (Phat trién cong nghé dap tng cho hoat dong twong tac
trén Truyén hinh; Diéu kién 1am viéc thich hop véi phat trién véi hoat dong twong
tac). Pé c6 thé ap dung hiéu qua cic bién phap nhim nang cao chéat lugng cac
chuong trinh truyén hinh twong tac trén Pai TH Viét Nam trong bdi canh phat trién
cta truyén théng moi can linh hoat, mém déo tuy theo cac diéu kién cu thé khac
nhau ctia mdi chuong trinh THTT.

2 Kién nghi

-Dai TH Viét Nam tiép tuc phat huy cac thanh tyu, khac phuc han ché caa cac
chuong trinh truyén hinh tuwong tac;

- Tiép tuc dau tu nghién ctu bd sung thém cac hoat dong tuwong tac trong

chuong trinh “Bira trua vui vé” trén kénh VTV6 va chuong trinh “Séng khoe mdi

81



ngay” trén kénh VTV2 cia dai truyén hinh Viét Nam gop phan vao viéc kéo khan
gia dén voi truyén hinh va thuc hién cac nhiém vu kinh té, xa hoi;

-Tiép tuc quan tAm nang cao chit luong cac chwong trinh “Bita truea vui vé” va
chuong trinh “Song khée mdi ngay” ciing nhu cac chwong trinh THTT khac, dam
bao dugc tinh tuwong tac cua chuong trinh.

-Tiép tuc nang cao trinh d6 cua ddi ngdi can b, PV, BTV théng qua cac
chuong trinh dao tao, boi dudng; quan tdim dén van dé an toan thong tin, k¥ thuat,

ky luat thong tin theo hudng ngay cang chuyén nghi¢p hon.
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PHU LUC 1:
PHIEU TRUNG CAU Y KIEN KHAN GIA
(Nham ndng cao chat lwong ciia hoat déng twong tdc trong cdc chwong trinh
truyén hinh "Bita triea vui vé” trén kénh VIV6 va chwong trinh "Song khée mdi
ngay” trén kénh VTV2. Xin quy vi khan gia vui long tra loi cac cau hoi duoi day.
Xin chan thanh cam on!)
A.Noi dung
1. Ban c6 thwong xuyén theo ddi cic chwong trinh truyén hinh trén kénh
VTV6 va VTV2 khong? (Hay tich vao 1 6 ban lya chen).
co | ]
Khong D
2. Ban c6 thuong xuyén theo ddi cac chwong trinh truyén hinh dwéi day

khong? Hady tich vao ban chgon

Chuwong trinh Thwong xuyén Thinh thoang Khongbao gio

Btra trua vui vé

Séng khoe mdi ngay

3. Ban c6 thwong xuyén tham gia cic hoat dong twong tac trong cac
chwong trinh: Bira trwa vui vé, "'Séng khée méi ngay” khdng? Hay tich vio 6

ban chon.

Chuwong trinh Thwong xuyén Thinh thoang Khéngbao giv

Bira trua vul vé

Séng khoe mdi ngay

4. Nhirng ly do khién ban thwong xuyén theo déi chwong trinh d6 véi mirc
do thwong xuyén nhat? Khoanh vao Iy do ban chon va viét thém phan tra loi néu
co ly do khac.

a - Thong tin chuong trinh thu hut, c6 gia tri
b - Cach thé hién hap dén
¢ - Chuong trinh gan gili voi Itra tudi

d - C6 nhiéu cach dé khan gia trong tac véi chuong trinh

87




5. Ban tham gia hoat ddng twong tac & cic chwong trinh nay nham muc
dich gi? Khoanh vdo Iy do ban chon va viét thém phan tra l6i néu ¢é muc dich
khac.

a - Co thé tac dong dén két qua va nodi dung cua chuong trinh
b — Pé nhan duoc qua ting cua chuong trinh
¢ — Pé giai tri
d-To mo
e- Muc dich khac: .............

6. Hinh thic twong tac nao ban thich sir dung nhat?

(Trong dé 4 - 56 diém danh gid cao nhat va I - s6 diém ddnh gid thap nhat)

4 3 2 1

Qua man hinh thu

2 (VTV Plus)

Qua Facebook

Qua email

Goi dién thoai

7. Ban nhén xét gi vé wu diém ciia hinh thire twong tac thong qua phan
mém VTVplus?

a - Co thé xem thém hinh anh khong 1én song chinh thtc ciia chwong trinh

b - C6 cac hinh thic twong tac, tic dong dén két qua ciia chuong trinh (tra 10
cau hoi, binh chon két qua...)
C - Mot tng dung thong minh, gay hing tha cho khan gia

d - Cach dung don gian, tién loi
8. Ban nhan xét gi vé han ché cia hinh thirc twong tac thong qua phan

mém VTVphus?

a - Khong mang lai nhiéu thong tin
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b - Nguoi str dung phai phu thudc nhiéu vao thiét bi cong nghé
¢ - Viéc sir dung phan mém khi xem chuong trinh gay mat tap trung
d - Cach dung phurc tap, yéu cau nhiéu thao tac khi st dung
e- Y kién khéc:
9. Ban nhén xét gi vé wu diém cia hinh thirc twong tic thong qua mang
xa hgi Facebook?
a - Y kién, quan diém mang tinh cong khai
b - Y kién duoc phan hdi tir chuwong trinh
¢ - Nhimng y kién hinh thanh nén nhém binh luan cong dong
d - Hinh thirc tuong tic nhanh, tién loi, dé dang
e- Y kién khéc:
10. Ban nhan xét gi vé han ché cia hinh thirc twong tic thong qua mang
xa hgi Facebook?
a - Phu thudc vao internet
b - Quan diém cta minh bi dua ra ban luan
¢ - Y kién cua minh khong duoc coi trong
d - Bo tin cay thap
e- Y kién khéc:
11. Ban nhan xét gi vé wu diém ciia hinh thirc gai email téi chwong trinh?
a - Co thé cung cap thong tin vai nhiéu bang ching dinh kém cho chuong
trinh
b - C6 thé chia sé tron ven cau chuyén, y kién ciia minh
¢ - Puoc viét thoai mai, khong han ché thoi gian, s6 luong
d - Thong tin ¢6 tinh Iuu trit, bao mat cao
e. Y kién khac;
12. Ban nhan xét gi vé han ché ciia hinh thirc giri email téi chwong trinh?
a - Phu thudc vao internet
b - Khong dam bao vé kha nang duoc phan hoi

¢ - Mét thoi gian chia sé, dién giai, trinh bay
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d - Tuong tac ngudi, khong cap nhat, nhanh chong

e- Y kién khac
13. Ban nhan xét gi vé wu diém ciia hinh thirc goi dién thoai twong tac?
a - Nhanh chong, cap nhat
b - C6 thé bay t6 quan diém truc tiép t6i chuong trinh

¢ - Puoc truc tiép nhan phan hdi cua chuong trinh

d - Thé hién tinh xac thyc cia ngudi tham gia twong tic qua giong noi

e- Y kién kuc khac:
14. Ban nhan xét gi vé han ché ciia hinh thirc gei dién thoai twong tac?
a - Puong day dién thoai khong hoat dong 24/24

b - C6 thé nghén mang, dudng day ban

¢ - Mét cudc phi

d - Ton thoi gian dé trao doi
15. Ban thwong sir dung hinh thirc twong tac nao trong chwong trinh

Biva trwa vui ve?

(Trong d6 2 - s6 diém danh gid cao nhét va 1 - s6 diém danh gia thap nhat)

2 1

Qua man hinh tha 2 (VTV
Plus)

Qua Facebook
Qua email

22. Ban twong tac véi chwong trinh Bia trwa vui vé nhw thé nao?
a - Tra loi cau hoi cua chuong trinh
b - Binh luan, phan hoi vé khach moi va ndi dung ciia chwong trinh
¢ - Tham gia chup anh theo cha dé cua chuong trinh
d - Gui video Khong gian an trua tdi chuong trinh
e - Like dé ung ho khach moi va chuong trinh
f- Y kién khac:
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23. Ban thwong sir dung hinh thirc twong tac nao trong chwong trinh
Séng khée méi ngay?

(Trong d6 3 - s6 diém danh gia cao nhét va 1 - s6 diém danh gia thip nhit)
2 1

Qua man hinh tha 2 (VTV
Plus)

Qua Facebook
Qua emai

24. Ban twong tic v6i chwong trinh S6ng khoée méi ngay nhw thé nao?
a - Cung cap tin tic dén chuong trinh
b - Binh luin vé mot van dé
¢ - Gop ¥, phan hdi téi chuong trinh
d - Biéu quyét vé mot van dé
e- Y kién khéc:
25. Néu ban chwa bao gio sir dung cong cu twong tic véi chwong trinh
Truyén hinh, 1y do la gi?
a - Kha ning duoc chuong trinh phan hoi thap,
b - Nhitng hoat dong twong tac ctia khan gia khong c6 gia tri, y nghia ddi Voi
chuong trinh.
¢ - Viéc tham gia tuong tac thuong mat thoi gian, cong sic.
d - Str dung cac cong cu twong tac phirc tap.
d - Tham gia tvog tac 1am mét tp trung xem chuong trinh truyén hinh.
e - Xem chuong trinh phat lai nén khong c6 kha nang tuong tac
f- Ly do khac:
26. Ban mong mudn sé dwge twong tac nhw thé nio véi cac chwong trinh
Truyén hinh?
a - Khan gia gap g& truc tiép ngudi lam chuong trinh

b - Nhiing y kién ciia khan gia tryc tiép c6 anh huéng dén noi dung chwong trinh
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¢ - C4c (rng dung twong tac gan giii, than thién, d& sir dung
d - Pa dang cac hinh thtrc twong tac dé khan gia lya chon
d - Cé4c hoat dong tuong tac trai déu trude, trong va sau khi phat song chuong trinh
e - Co cac hoat dong tuong tac cung cap thém thong tin cho khan gia
f - Mong muén khéc:
B. Mgt s6 thong tin c4 nhén
1. Ho tén: (c6 thé ghi NOGC KAONG)......coovvveeeereeesieeerseeeereers e,
2. Tuéi: Du6i 15 woi [ ] Tir 15 den 22 toi [ ]
Tir 22 d@én30tusi [ | Trén 30 tuoi [ ]
3. Trinh d¢ hoc van:
Pho théng D Trung cdp D Cao ding D Dai hoc D Sau dai hoc D
— Nghé nghiép:
Hoc sinh, sinh vién D
Lam nong nghiép D Kinh doanh D Cdn bo D Tw do D
— Phwong tién cong nghé co:
bién thoai théng minh D May tinh D Phuong tién khac D

Xin chan thanh cam on quy khan gia!
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PHU LUC 2:
PHIEU PHONG VAN

1. Xin anh/chi cho biét hiéu qua cic hoat dong twong tac cta cac chuong trinh
trén kénh VTV6 va VTV2 hién nay?

2. Xin anh/chi cho biét nhitng kho khin trong viéc thuc hién cac chuong trinh
truyén hinh twong tac hién nay ? Vi sao?

3. Theo anh/ chi, kh6 khan 16n nhat ciia chwong trinh truyén hinh Bita trua vui
vé la gi ? Visao?

4. Theo anh/ chi, khé khan 16n nhét ciia chuong trinh truyén hinh Séng khoe
moi ngay 1a gi ? Vi sao?

5. Theo anh/chi nén c6 nhitng bién phap nao dé khic phuc nhitng kho khan
d6? Vi sao?

6. Anh/ chi c6 dé nghi gi dé nang cao hiéu qua cua hoat dong trén chuong
trinh Bira trua vui vé va Song khoe mdi ngay khong? (vé nhén sy, vé co sd vat

chat...)
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PHU LUC 3: KET QUA TRUNG CAU Y KIEN KHAN GIA

1. Ban c6 thudng xuyén theo déi cac chwong trinh truyén hinh trén kénh

VTV6 va VTV2 khong? (Hay tich vao 1 6 ban lua chen).

Y kién SL %
Co 150 75
Khong 50 25

2. Ban c6 thuwong xuyén theo ddi cac chwong trinh truyén hinh dwéi day

khong?

70 +

60 -

50 -

40 -

30

20 -

10 A

Thudng Thinh thodng Khoéngbao gid

Xuyén

45

m Bira trua vui vé

® SAng khae mdi ngay

3. Ban c6 thuwong xuyén tham gia cac hoat dong twong tac trong cac

chwong trinh: Bira trwa vui vé, "'Séng khée méi ngay” khong?

60

50 -

10 |

30 -

20 -

10 -

0 -

Thuwdng  Thinhthoidng Khéngbao git

Xuyén

Bira trwa vui vé

Séng khde méi ngay
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4. Nhirng 1y do khién ban thwdng xuyén theo déi chwong trinh d6 véi

Mmitc d§ thuwdng xuyén nhat?

40
35
30
25

35
20 20
20
15 10
10
5
0

Théng tin chuwong  Cach thé hiénhdp Chuwong trinh gan C6 nhiéu cach gé
trinh thu hat, co din giii véilra tuéi  khan gia tuong tac
gia tri vo&i chwong trinh

®

5. Ban tham gia hoat ddng twong tic & cac chwong trinh nay nhim muc
dich gi?

35 1
30
30 A
25
25 -+
20 20

20

15 -

10 - B Seriesl
5 - B Series2
0 T T .

a-Cothétac b—Dénhan c-Dégiditri d-Tomo
déng dén két dwgc qua tang

qua va ngi  cula chuong

dung cua trinh
chwong trinh

6. Hinh thirc twong tac nao ban thich sir dung nhit?

60 -
50 -
40 -
30 - m4
20 -

o I
0 ' . . . m2
Qua man Qua Qua email Goi dién
hinh thtt Facebook thoai ™1

2(VTV Plus)
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7. Ban nhin xét gi vé wu diém ciia hinh thire twong tac thong qua phan
mém VTVplus?

d - Cach dung don gian, tién lgi 25

|

¢ - M6t rng dung thong minh, gay hirng thu cho

N
o

khan gia
o KBt ot o e e o) I o
dén két qua cua chwong trinh (trd I&i cau...
a - C6 thé xem thém hinh &nh khéng 1én -
séng chinh thirc clia chwong trinh m
0 5 10 15 20 25 30 35

8. Ban nhan xét gi vé han ché cia hinh thirc twong tac thong qua phan
mém VTVphus?

d - Cach dung phrc tap, yéu ciu nhigu

thao tac khi st dung 25

|

¢ - Viéc str dung phan mém khi xem
chuong trinh gay mat tap trung

[}
[}

b - Ngu&i sir dung phai phu thude
nhiéu vao thiét bj céng nghé

w
o

a - Khong mang Igi nhidu thong tin

i

o
wul
=
o
=
w1
[
o
[a*]
w1
78]
o
W
w1

9. Ban nhan xét gi vé wu diém cia hinh thirc twong tic théng qua mang

xa hgi Facebook?

e-Ykiénkhdc: | 0
d - Hinh thire twcrﬂng tac nhanh, tién
loi, dé dang

¢ - Nhitng v kién hinh thanh nén

nhom binh ludn céng déng 15

b - Y kién duge phan héi tir chwong

trinh 30

a- Y kién, quan diém mang tinh

cong khai 3

T T T T
10 15 20 25 30 35 40

o
wu




10. Ban nhén xét gi vé han ché ciia hinh thirc twong tic thong qua mang
xa hgi Facebook?

e-Y kién khac: | 0

d - botin cdy thip 20
¢ - Y kién ciia minh khéng duoc coi s
trong
b - Quan diém cla minh bi duara 30
ban luén
a - Phu thudc vao internet 45
0 10 20 30 40 50

11. Ban nhén xét gi vé wu diém ciaia hinh thic giri email téi chwong trinh?

d - Théng tin co tinh lwu trir, baoc méat 5
cao

c- E)u’c_yq viét thoai mé!i, khéng han 15
ché th&i gian, so6 lirong

b - C6 thé chia sé tron ven cau chuyén, y

5 35
kién caa minh

a - Co thé cung cép théng tin véii

R : 45
nhiéu bang chirng dinh kém cho...

0 10 20 30 40 50

12. Ban nhén xét gi vé han ché ca hinh thic giri email téi chwong trinh?

e-Y kién khac | 0

d - Twong tac ngudi, khdng cap
nhat, nhanh chéng s

c - Mat thoi gian chia sé, dién giai, trinh
bay B 15

b - Khéng dam bao vé kha ning | ' -
duoc phan hoi

a- Phy thufc vao internet — 5




13. Ban nhén xét gi vé wu diém caa hinh thic goi dién thoai twong tac?

e-Y kién kuc khac: '

d - Thé hién tinh xac thye cla |
ngudi tham gia twong tac qua...

¢ - Buoc trie tiép nhan phan hoi 20
cla chwong trinh
b - C6 thé bay té quan diém tryc 35
tiép t&i chwong trinh
a - Nhanh chéng, cap nhat 45
0 10 20 30 40 50

16. Ban nhan xét gi vé han ché cia hinh thic goi dién thoai twong tac?

d - Tén thoi gian dé trao ddi

ﬁ,
¢ - Mat cuée phi -0
b - C6 thé nghén mang, dudng day -0

ban

a - budng day dién thoai khéng hoat 5
déng 24/24

0 10 20 30 40 50

17. Ban thwong sir dung hinh thirc twong tac nao trong chwong trinh

Bira trwa vui veé?

50 -
40 -
30 -
20 -
10 -

0 -
Qua man hinh thi 2 (VTV Qua Facebook Qua emai
Plus)
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18. Ban twong tic véi chwong trinh Bita trwa vui vé nhu thé nao?

e - Like dé ung hd khach moi va 0
chuong trinh

d - Glri video Khéng gian an trua tdi 15
chuwong trinh

¢ - Tham gia chup anh theo cha dé 15
cla chuong trinh

b - Binh luan, phan héi vé khach m&i
va ndi dung cua chuwong trinh

a - Tra loi cau hdi cia chuong trinh 35

0O 5 10 15 20 25 30 35

19. Ban thwong sir dung hinh thirc twong tic nao trong chwong trinh Séng

khée méi ngay?

36
35 A
34
33
32
31
30 ~
29
28 -
27 A

w
un
w
un

W
]

Qua man hinh thir 2 Qua Facebook Qua emai
(VTV Plus)

20.Ban twong tac v6i chuong trinh S6ng khée méi ngay nhuwr thé nao?

d - Biéu quyét v& mot van gé 15

¢ - Gop v, phan hdi t&i chwong trinh 15

]
o

b - Binh luan vé& mét van dé

a- Cung cép tin ttrc dén chwrong 5
trinh
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21.Néu ban chwa bao gio Sir dung cong cu twong tic v6i chwong trinh

Truyén hinh, 1y do 1a gi?

f-Ly do khac: 1|0
e - Xem chuwong trinh phat lai nén.. 5
d - Tham gia tuog tac lam méat tap.. 5
d - St dung cac céng cu twong... 10
¢ - Viéc tham gia twong tac.. 15

b - Nhirng hoat déng twong tac.. 20

a - Kha ndng duoc chuong trinh.. 45

0 10 20 30 40 50

22.Ban mong muén sé dwgc tuong tac nhu thé nao véi cac chwong trinh

Truyén hinh?

f - Mong muén khac:

e - Co cac hoat dbng tuong tac...

d - Cac hoat déng twong tac trai..

d - Da dang cac hinh thire tuong...

¢ - Cac (rng dung twong tac gan...

b - Nhitng y kién cda khan gia truc...

a - Khan gia gap g& truc tiép..

M@t s6 thong tin chung

Veé tuéi:

40
30
20
10

0+

dU’c')’i,15 15-22 tudi 22-30tudi trén 30
tudi tudi
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Vé trinh d hoc van

35
30
25
20
15
10

”lllt

TRUNG CAP CAO BANG DAIHOC SAU DAl
THONG HOC

Vé nghé nghiép

80

70

60

50

40

30

20

10

] 35 M Series1
a 25 M Series2
R 15 15

10

Hocsinh, Nong nghiép Kinh doanh Can bd Twdo
sinh vién

Vé phwong tién sir dung khi tham gia truyén hinh twong tac

70

60

50

40

30

20

10

PT Khac (may tinh bang,
ipad)
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PHU LUC 4: KET QUA PHONG VAN SAU

1. Vé hiéu qud cdc hoat dpng twong tdc ciia cdc chwong trinh trén kénh
VTV6 va VTV2 hi¢n nay:

Céc cudc trao ddi phong van véi PV va BTV cac kénh VIV6 va VTV2 cho
thiy twong tac 1a mot xu hudéng dan chu hoa. Truyén hinh ¢ hiéu qua 1én trong viée
dem truyén hinh lai gin ngudi ddn hon. Tién trinh dan chu héa d6 duoc mé rong
bang su tham gia cta cic chuong trinh truyén hinh. Pic biét v6i cac kénh Truyén
hinh cia ngudi tré bdi nguoi tré 13 nhitng nguoi co nhiing cai nhin va y kién da
dang khi danh gia mot van dé. Pong thoi cach 1ay y kién nguoi dan khuyén khich
¢d vii cho cach thirc suy nghi mang tinh da chiéu. Cing véi VIV2, VTV6 thanh
1ap, 14 kénh Truyén hinh mang tinh twrong tac. Vira twong tic & mat ndi dung, cd su
dong gop cua nhiéu nguoi xem, khong chi ¢ trudng quay, ma con khan gia truyén
hinh, khi ho dang truc tiép ngdi trudc may thu hinh va xem chuong trinh, vé hinh
thirc, mo rong nhiéu phuong tién khac nhau twong tac véi Truyén hinh. Tir 2007,
tuong tac ban dau kha so khai, v6i chuong trinh Két ni tré va Dbi thoai tré. Pic
biét dén nam 2013, cac chuong trinh & VTV6 ¢6 su bung nd twong tic qua qua thu,
email va mang xa hoi. Nam 2014, Bita trwa vui vé 1a chuong trinh dau tién xay
dung céc hoat dong tuong tdc qua ing dung di dong (mobile apps) va mang xa hoi
Facebook. Thong qua mang xa hoi va cong cu phén mém trén dién thoai thong
minh hay may tinh bang, viéc trong tic md rong hon rat nhiéu.

Bita trwa vui vé hién nay 1a chwong trinh c6 hoat dong tuwong tac tbt
nhat v&i nhiéu hinh thirc sinh dong, c6 nhiing tinh toan dé kich thich nhu cu,
so thich cua khén gia: ty chup anh, tra 161 cau hoi khi xem TV. Hoat dong twong tac
trong chuong trinh Bita trua vui vé trén kénh VTV6 di tao nén sy gan giii cla
chuong trinh véi khan gia. Mot s6 nodi dung dugc khan gia dé xuét cling dugc dua
thang vao ndi dung chwong trinh: nhu Chuyén duong thoi, ¥ kién ctia khan gia dugc
dua vao chwong trinh, sau d6, chuong trinh ding chinh facebook dé ham néng ¥
kién ctia khan gia va nudi thanh dé tai. Sau d6 ching t6i lam cac khao sat dua nguoc

tro lai cac y kién khan gia vao trong truong quay; Tuy nhién, hiéu qua twong tac nay
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dong goép cho ndi dung chwong trinh, con chwa c6 hiéu qua vé thuong mai.

Chuong trinh Séng khoe mdi ngay con gip phai kho khin 16n nhat trong viéc
tim kiém cac ndi dung hip dan ma rét thiét thuc véi strc khoe cia mdi ngudi dé dap
mg dugc mong mudn cua cac lta tudi khan gia va tiéu chi thuc hién chuong trinh
cta ekip. E kip con kho khin trong viéc xdy dung céc hinh thirc twong tac méi cho
chuong trinh dé hap dan véi khan gia va véi ngudi lam chuong trinh.

2. Vé nhitng khé khin trong viéc thuc hién cdc chwong trinh truyén hinh
twong tic Bita trwa vui vé va Song khée méi ngay

Khi xay dung cac chuong trinh c¢6 ndi dung twong tac, cac PV, BTV phai mat
rat nhiéu thoi gian dé sy may mo, tim ra cac k¥ thuat tuong tac phit hop. Mac du sy
phat trién cua cac chwong trinh twong tac trén thé gidi di trude Viét Nam khoang 5
nam, Viét Nam c6 thé hoc hoi, ké thira. Tuy nhién dén khi thuc hién tuong tac tai
Viét Nam ciing gip rat nhiéu kho khan dé c6 thé tuong tic phu hop véi khan gia
theo doi chuong trinh ctia minh. Nhitng cach thirc lam viéc mang tinh hiéu qua
thuong mai chua c6 nén con rat khé khan vé kinh phi.

Nim 2014, Lanh dao Dai Truyén hinh Viét Nam va Ban Thanh thiéu nién da
thuc sy mo rong dau tu cho tuong tac, voi viéc mua lai phﬁn mém VTVplus cho
chuong trinh Bita trua vui vé. D6 1a sy dau tu ¢6 hiéu qua khi rating da tang. Nhimng
khoan dau tu thuc hién chi cho cac hang muc: thiét bi ha tﬁng, phén mém; doi ngll
nhan su, con ngudi van con 1a nhitng khé khin hién nay.

3. Nhi#ng bién phdp nao d@é khic phuc nhitng khé khin cho cdic chwong
trinh truyén hinh twong tdc hign nay

Dau tién can ting cudng dam bao du ddi ngil nhan su ¢6 du cac yéu té vé kinh
nghiém, trinh d6, nang luc dap Gmg cic yéu cau cong viéc hién nay.

Can sang tao ra thém nhiéu hoat dong, hinh thtrc tuong tac:

Hoat dong tuong tac dau tién cia chuong trinh d6 1a twong tic thong qua
man hinh thir hai. Boi vay cach dé hat khan gia véi chuong trinh d6 13 nhitng khach
moi 1a ngudi ndi tiéng, ndi dung chuong trinh tha vi, nhitng nguoi dan chwong trinh

hay DJ c4 tinh va ddy ciing 1a co s& dé khan gia chiu tuong tac v6i chuong trinh khi
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quyén lyc, viée tra 101 cau hoi cua khan gia 1a nhitng goi y dé giup khach moi ndi
tiéng c6 thé vuot qua duoc thir thich véi nhitng cau hoi. Pé tham gia hoat dong
tuong tac ndy, khan gia phai st dung tng dung VTV plus v6i nhitng yéu cau ding
ky tai khoan qua email va dang nhap qua facebook5 tuong d6i phuc tap. Boi vy,
trude khi di vao hoat dong tuong tic, cac chuong trinh nén phat clip huéng dan
cach tuong tac trén séng ciing nhu thudng xuyén nhic nhd khan gia cach sir dung
g dung twong tac trén facebook dé ho khong gip phai kho khin nao khi thyc hién.
Clip huéng dan dugc trinh bay dé hiéu, d6 hoa bat mat, cich thé hién hinh anh
mang tinh thu hat khi c6 1 nhém ban tré cung tham gia ddng nhdp va tuong tac.
Diéu nay tao nén hiéu tng dam dong d6i voi khan gia dén voi chuong trinh.

Mot hoat dong tuong tac khac 13 thong qua khan gia chup anh theo cha dé,
thong qua twong tic Facebook & ddu mdi chuong trinh, khach moi s& dat ra cha dé
ctia btrc anh hom d6 va khan gia sé tham gia twong tic bang cach chyp nhiing tim
anh dung chu dé& va an tuong, giri qua Facebook ctia chuwong trinh. Cudi chuong
trinh, MC va khach moi s€ cung lua chon nhiing birc anh dep va c6 cach thé hién
hay nhat dé trao qua. Thong thudong trong mdi chuong trinh, ¢6 50 - 70 khan gia guri
anh tuong tic cting chwong trinh. Chuong trinh s& chon loc tir 15 - 20 blric anh an
tuong nhit, ding chu dé dé khach moi tiép tuc lya chon trao tang phén qua dén
khén gia.

Khuyén khich cac khan gia guri t6i chuwong trinh 10- 15 video gidi thiéu vé
cach chim soc strc khoe ban thin theo cac s6 Song khoe mdi ngdy da phat hoic
chuan bi phat, BTV cia chuong trinh s& nhan cac video nay dé 1am hoan thién
thanh thanh phim va phat song 1én chuong trinh. Noi dung nay duoc phat ngay &
phan cubi chuong trinh hodc c¢6 1 muc dan xen trong ndi dung (tiiy vao timg kich
ban). Khi cac video ciia CTV duogc phat trén séng, ngoai ndi dung do cac khan gia
giri vé, BTV ctia chuong trinh con gidi thiéu vé ho tén, tudi, noi sinh sdng cta khan
gia. V&i hinh thirc nhu vay, hién nay dang rat thu hat khan gia tré, dac biét nhimng
ban thich xuét hién trén truyén hinh. Vi ho dwogc thé hién minh va dwoc nhiéu khan

gia theo ddi chuong trinh biét dén.
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Ngoai ra no6i thém vé hoat dong twong tac trén facebook cia chuong
trinh Bita triea vui vé. Co thé ndi voi khan gid trén mang xa hoi hién nay, dé
duy tri duoc sé lwong ciing nhu d6 gin b voi chuong trinh khéng hé dé dang.
Trang fanpage cia chuong trinh phai thuc sy gan gili, nhig noi dung ding
tai phai tré trung tir hinh thire dén ngén ngit thé hién phu hop véi do cac do tudi cia
khan gia ¢ timg chuong trinh. Mudn duy tri fanpage, ngudi quan 1y phai lién tuc tao
ra ndi dung, nhat 12 noi dung dic biét, nhitng bi mat chua timg cong bd dé khan gia
dugc cap nhat va co thong tin thu lai. Nguyén tac dé duy tri va thu hiit chuong trinh
khi twong tac trén mang xa hoi, d6 1a c¢6 do gin giii, thudng xuyén tao nén nhiing
cudc binh luan voi khan gia. Thir hai, luon tao ra ndi dung gitta mang xa héi va
chuong trinh truyén hinh. Dat cau hoi trén séng truyén hinh va nhéan cau tra 10i cla

khén gia trén mang xa hoi hay nguoc lai.
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KET QUA PHONG VAN

(Anh TranVin H - BTV — Ban khoa gido - Pai truyén hinh Viét Nam)

1. Xin anh/chi cho biét hiéu qua cac hoat déng tuong tac cua chwong trinh
Séng Khoe mdi ngay trén kénh VTV2 hién nay?

Tra loi: Trong giai doan 2017 - 2018 hoat dong twong tac trong chuong trinh
séng khoe mdi ngay chu yéu 14 ti vi truyén thong va fb, nhitng ciu hoi cua khan gia
qua fb s& dugc béc si giai dap. Co 3 giai doan, 1. Trudc Khi truyén hinh phat song s&
c6 mot traile dé cho khan giai biét dén noi dung, ho s& dat cau hoi & d6. 2, sau do
nhitng ciu hoi s& duoc chuyén cho bac si trong truong quay dé ghi hinh, dé bac si
giai dap. 3, Sau khi chuong trinh két thiic, nhiéu khan gia van quan tim dén chuong
trinh, van dit cau hoi dé bac s giai dap, ho van tiép tuc gui cau hoi 1én fb va bién
tap chuyén nhiing cau hoi d6 truc tiép cho bac si, bac si s& email tra 1oi lai, luc nay
bién tap sé gui vao fb cua nhitng khan gia da dat cau hoi.

2. Nhitng thuan loi khi san xuat chuwong trinh nay trén kénh VTV2?

Tra 1oi: Néi chung vé tat ca cac chuong trinh déu nhan duoc sy thuan loi. déu
duoc s ung hd cua 1dnh dao ban lanh dao cac khéi dan tdc, may moc thiét bi phuc
vu cho chuong trinh rat tét, cing véi nhan luc va cac méi quan hé cua phong vién
VTV Véi tat ca cac co sd, bénh vién déu co su phdi hop rat tt. d6 chinh 1a thuan loi
chung cua chuong trinh.

3. Xin anh/chi cho biét nhitng khé khin trong viéc thuc hién chwong trinh
truyén hinh tuwong tac hién nay ? Vi sao?

Tra 1oi: Truyén hinh tuong tac phu thudc vao rat nhiéu tht lién quan dén nén
tang. vi du nhu nhirng ngudi 1am chuong trinh mudn twong tac ddwwocj hiéu qua
hon duoc sau rong hon dén vai khan gia vi du nhu tuwong tac qua video, hodc khan
gia twong tac truc tiép dén chuong trinh tai noi dung do.

Vi du hdm nay ndi dung churong trinh dé cap dén van dé dau chan, thi khan gia
c6 thé quay video hoic truc tiép twong tic dé gui nhitng cau héi, hinh anh dén
chuong trinh vé tinh trang bénh cua minh. Tir d6, bac si co thé dé dang nhan biét

bénh 18 hon, cai chuong trinh mubn hudng dén 1a khan gia khong chi diung lai ¢
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nhitng cAu hoi, ma cé thé quay video hoic guri hinh anh thuc té qua chwong trinh.
Do tuong tac s€ cao hon, nhung hién nay viéc nay chua thyc hién dugc. baoi vi hién
nay su tuong tac chi dung lai & cau hoi thoi.

4. Theo anh/chi nén c6 nhirng giai phap nao dé khic phuc nhimg kho khan do?
Vi sao?

Tra 16i: Phu thudce vao yéu té cong nghé, nghia 1a cling di c6 nhiéu giai phap
dugc dua ra vi du la tuong tac tryc tiép trén man hinh ti vi khi ma bac si noi dén
kham mat thi khan gia theo ddi c6 thé dung tivi thong minh ctia minh (céi ddy c6 dé
an cua no, co phén mém trén tivi) 4n vao d6 s& duoc do mit truc tiép cua minh,
chang han nhu mat cua t6i d6 can 8, 9 d6 thi ngay luc nay bac si s& tu van cho toi ¢o
nén phau thuat khong va phau thuat bang nhitng phuong phap nao dé giam thiéu
nhét cac rai ro, d6 chinh 12 mot giai phap. Hién nay hau nhu cac tivi thong minh déu
c6 cai dat phan mém nay, nhung s6 luong ngudi st dung va hiéu hét chirc nang thi
con han ché nén chuong trinh van chua thé ap dung vao thuc té duoc. .. diy chinh 1a
su mong mudn cia chuong trinh. (k¥ thuat s& cai phan mém vao tivi thong minh,
trude day di c6 dé an dua truyén hinh tuong tac trong san Xuat chuong trinh va don
vi truyén hinh cap thuc hién.

Mong muén thi vin dé xuit lam sao dé co sy thiét ké ciing nhu su phdi hop
giita phan mém tuong tac né phd bién hon dé mdi ngudi sir dung déu c6 mot phan
mém, cai dit mién phi cho khan gia.

6. Trong mot chuong trinh sdng khoe mdi ngay gdm 2 MC, 1 bac si va 1 bénh
nhan. Chung mot chuong trinh gom 7 dén 8 ngudi ca ky thuat truong quay. Céi hay
cua truyén hinh tuong tac khac biét v6i chuong trinh binh thudng. Vi ndi dung
chuong trinh cha yéu dé cap van dé sirc khoe, van dé nay néi thang ra khong thu hut
duoc khan gia tré, bo phan ngudi 16n tudi chi sir dung ti vi, may ra sé it biét dung
facebook. Nhu vay, chuong trinh nay tuong tac it c6 hi¢u qua.

7. Sy thay ddi ctia churong trinh qua céc thoi ky.

Khac nhau rat nhiéu, tir thoi diém méi phat song, fomat chuong trinh. Pon cir

nhu trudc day thuc hién chuong trinh dudi dang tap chi thi ctr 5p 1 van dé. Nhung
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nay chuong trinh d& cap 1 ndi dung trong 1 chuong trinh. 1 tudn 1 sé phat vao t7
hang tuan 20h35.

Chuong trinh chi ghi hinh phat lai, khan gia trong tic bang cach guri ciu hoi
vao thudi diém trudc va sau ciia chuong trinh.

Trude day, ndam 2011 khi bat dau chay thi lam truc tiép 100%, nhung sau nay
lai thay d6i fomat, tuy nhién tai thoi diém d6 do twong tac nd lai khac, chu yéu
tuong tac qua dién thoai va khan gia dat cau hoi va alo dén chuong trinh, bo phan
k¥ thuat nhan va chuyén dén bac si tra loi.

Con hién nay, dé chay mét chuong trinh truc tiép 100% nhu vay phu thudc
vao nhiéu yéu té lién quan dén truong quay, may moéc thiét bi, MC, khach moi. ..
boi cac chuong trinh gameshow hién nay rat nhiéu. Hién nay, khi chwong trinh 1én
song tivi dong thoi trén trang fabook thi s& co cac bién tap truc dé tiép nhan cau hoi
va tra lo1 khan gia trén fabook, va ca bac si khach moi trong chuong trinh do6 cling

cling xem va tra |01 trén fabook cua chuong trinh s6 do.
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KET QUA PHONG VAN
(Ong Nguyén Buc H - Phé truong Ban Thanh thiéu nién VTV6 - Pai Truyén
hinh Viét Nam)

Hién nay, cac chuong trinh truyén hinh thyc té, nhat 13 chuong trinh truyén
hinh thé loai twong tac truc tiép véi khan gia thu hut déng dao quan chung tham gia,
trong d6 sb dong 1a gidi tré.

Vay, nha Pai da xay dung chuong trinh ciing nhu van hanh nhu thé nio, sau
day chung ta cung tro chuyén véi 6ng Nguyén Dirc Hoa - Pho truéng Ban Thanh
thiéu nién VTV6 - Pai Truyén hinh Viét Nam xoay quanh cdu chuyén vé chuong
trinh Bita trua vui vé dugc phat song vao 12h trua chu nhat hang tuan.

Pong thoi 1anh dao ciing tham gia vao tuong tac. Boi vi mét lanh dao tuong
tac bang chyc nhan vién (vi méi quan hé cua lanh dao nhiéu hon, san pham cua
minh thi minh khong tuong tac thi ai tuong tac cho).

Pén gid phat song, ékip nhu chi Hoa, anh thanh Tung... phai kiém tra xem
chuong trinh phét song nhu thé nao, roi phai theo doi, bam, trau truc. ..

Khi minh 1am ra mét san pham minh khong quan tim thi né chi dung lai nhu
vay thoi, con vai sy quan tAm ciia moi ngudi thi sé thic day hon. V&i mot quy trinh
san Xuit, nd co quy trinh chung, nhung véi mdi mot chuong trinh nd ¢o quy trinh
riéng ciia n6. PAi véi bita trua vui vé thi nd phirc tap hon mot chut 1a phan noi dung
phai ludn ludn chuan bi k§. Vi chuong trinh 1én song truc tiép noé khong don gian
nhu 13 cac chuong trinh thong thudng, minh 1am minh c6 thé bién tap, cat got di..
Chinh vi vay, chuong trinh truyén hinh twong tic gap phai rai ro rat cao va khoé
khin d6 1a phat séng truc tiép, do vay yéu cau phai chuan bj rat k§ dé 1am sao noi
dung né ra nhung phai dam bao vui.

Nguoi din chuong trinh ¢6 vai trd rat quan trong, d6 1a linh hdn cua chuong
trinh. (MC Vvan phai sir dung cac phuong tién hd trg nhu deo tai nghe dé thuc hién
nhiém vu theo su chi dao va nhic nha tir dao dién san xuat). Béi vi doi luc dang néi
chuyén véi khach moi, chinh nhitng ngudi thuc hién chuong trinh ciing khong thé

diéu khién dugc cac tinh hudng cé thé xdy ra, cac cau chuyén dang tré nén dai hoac
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ngdn... ngudi bén ngoai hd trg nhic nhé. Vi du nhu nhitng cau hoi ti nghia, cau
hoi bi tir thi cac bién tap vién & ngoai s& hd trg véi it nhat 13 hai dén 3 nguoi.

Pon cir nhu chuong trinh ai 1a triéu phtt do Nha bao Lai Van Sam, hay hién tai
1a MC Phan Piang dang thuc hién dan chuong trinh, cac thong tin ¢6 dugce déu do
mot bo phan hd trg cung cap cac thong tin phia trong san khiu. B&i nhu ching ta
biét, kién thirc nd vo han, sao ching ta c¢6 thé nim hét duoc.. D& véi ngudi nay
nhung khé voéi ngudi khac nén cé khi thong tin dua ra nguoi dan chua cap nhap
dugc. Do vay, doi hd tro thong tin bén ngoai s& st dung cac phuong tién dé nhac
vao gitp cho MC nam va truyén dat dén nguoi tham gia cling nhu khan gia c6 mat
tai trudng quay va trén song truyén hinh. Hodc 1a ddi hd tro thong tin cung cap, bo
sung thi MC m&i c6 nhiéu thong tin dé truyén dén cho ngudi nghe, MC méi co thé
noi luu loat dugc. Viéc do6 chinh 1a ca mot quy trinh lam & phia sau.

PV: Vé van dé phuong tién dé hd trg chuong trinh?

Pugc cai ming 13 trong vong 10 nam tré lai day hé théng ky thuat coa dai rat
t6t, thir hai 1a khi can dé huy dong cai gi 1a ¢6 ludn. Poi véi may moc ki thuat hién
tai la da dap ung duoc.

Bira trua vui vé hoi bao: Blra trua vui vé 1la mdt chuong trinh dugc dong dao
moi ngudi quan tam, chinh vi vay ciing dugc lanh dao dai cha y tir d6 cac su Kién,
su viéc cua dai déu co chuong trinh budi trua vui vé tham gia. Bdi vi, thong qua
viéc d6 né giup cho hoi bao, ngay ca gian hang truyén hinh tai chuong trinh biét téi,
sinh dong hon. Hai nira 1a ndi dung & trong chuong trinh, vi du nhu ndi dung tai
chuong trinh vira roi da duoc két ndi cau truyén hinh cua 4 co quan thudng tro.
Hom d6 khan gia co thé truc tiép hoi cac co quan thudng tra viéc 1én hinh nhu thé
nao, dugc giao luu véi nhirng dién vién truyén hinh dang hot.

-Theo 6ng, v&i Viéc cong nghé sé phai giam nhan sy di....o day cai tu duy vé
mat kho khan s& 1am cho moi nguoi bi bé vao rang minh c6 lam duoc hay khong.
Chinh vi vay khi khai sinh ra chuong trinh bita trua vui vé khong tu duy theo 16i
nhu vay.

-Khic phuc khé khan?
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Dé khic phuc duge khod khin 1a ca mot 16 trinh 1au dai. Béi vi dinh
hudng cua chuong trinh 1a dat khan gia & mic do nao. Chinh vi vay khi xay dung
chuong trinh minh phai dam bao ring s& giai dap tat ca cac khuc méc cho khan gia.
Vi du duodng truyén kém minh sé& tang duong truyén. nhitng khac phuc d6 ciing dan
dan theo kich ban cu thé chtr khong phai 1a toi phai dau tu dé thay doi dugc ngay.
Cho dén nay, nhitng ngudi 1am chuong trinh budi trua vui vé ludn ludn phai tu duy
lam thé nao dé d6i mai chuong trinh 1én, béi sau mot thoi gian dai thi s& bi nham
chan, 1am cho khan gia s& bot dan. tim nhitng nhan vat cudn hut dé tan dung fan cua
khach va cac minigames dé dua vao cho chuong trinh thém sinh dong va thu hut
nguol xem.

Dé c6 dugc mot thuong hidu d6 1a su két tinh caa thoi gian, trong viéc
d6i méi chuong trinh s& doi méi vé noi dung chir khong doi méi 1a doi ca tén. Co
thé nhu thay doi cac tiéu muc, vi du sé tuan nay la minigames nay thi sang s6 sau
phai minigames khac, hay 13 tudn nay 1a cac thuc don thi tudn tiép theo s& 1a thuong
thizc am thyc... ludn ludn thay d6i, dam bao rang muc tiéu van 1a cuén hit khan gia,
chir khong thé thay doi thanh mot dang khac. Thay d6i cac moén an dé ludn ludn
cam thay mai.

-Vé chién luoc thi chuwong trinh budi trua vui vé ciing nam trong chién luoc
chung cua dai.

Pén bay gio bon anh hién thi nhimng trao d6i trén fabook nhitng 10i n6i gop ¥.
Hién nay, tuong ddi tic thoi ¢ cai chd 1a néu nhu moi ngudi dua thong tin 1én 1a
moi ngudi c6 thé nhin thay ngay, tha tim hay like déu 1én hét. day 1a mot cach thirc
dé nguoi ta 6m ap théi con bao gior ciing c6 trudce va sau. Trude dé quay hau trudng
dé thdy moi nguoi chuan bi, tinh than chuan bj vao xem thi nhiing cai didy mang xa
hoi ngudi ta 1am rat 13 hiru dung cho cai viée day.

Quy trinh s& c6 thém phan thir nhat 1a giao lwu v&i khach moi néu nhu ma
khach moi hét, tha hai 1a phan quay hau truong lic moi ngudi dang chuan bi. béi vi
1a khan gia nhin thay trén man hinh nhung ding sau bép nuc thi khong biét. diy 1a

nhitng c4i ma ngudi ta cudén hut biét trudc mot ti hom nay khac moi & 13 ai, biét 1a
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moi ngudi dang danh phin nhu nao, cic anh chi ban kich ban nhu nao, ngdi & dau
nhu nao ddy thi né duoc goi 1a hau trudng bép nic. Bao gid ciing cudn hit moi
ngudi bai vi moi ngudi td mo 18n duoc hinh nhu thé thi dang sau no 1a cai gi?

Hién nay thi chuong trinh Bira Trua Vui Vé muc tiéu dat ra la dé phat trién s6
lrong ngudi xem nén ciing khong dit nang vé mat tai tro. Vi vay, chuong trinh
dang str dung toan bo kinh phi cua dai, cua kénh, trong d6 c6 co s vat chit 1a cac
bo phan dong gop vao. Boi vi bay gid mot san pham ra 1a khéng phai quang ba &
trén chinh n6. N6 1a don vi c¢6 rat nhiéu nguoi xem roi nhung né chua du, né phai
¢ nao 1a facebook, youtobe, co trang web VTV.vn, trang VTV6.vn. diy 1a quang
ba rong, ngoai ra cai con két hop vai mot s6 bao 16n dé dua thong tin vé nd. Tét ca
cac viéc Ay déu rat 1a thuan loi va khi ma tuwong tac dugc nhu thé nd ciing 1a céi
diém nhan cua dai. Bé co 1 cai huéng cho sy phat trién noi dung s cua dai.

Thuc ra cai nay khong phai hoc & mot noi nao, hoan toan fomat 1a do doi ngti
cua VTV6 nghi ra, lac d6 bon anh nghi ra 1a khung gid 12h ¢6 nhiing ddi tuong
khan gia nao va can phai c6 mot chuong trinh vao lic d6. Nhém ddi tuong 1a dan
cong s& , gigi tré di an trua. . .thi lac d6 moi nguoi s€ ngdi xem.

-Nhung ma né 1a cai gi?

Thi rat kh, moi nguoi phai phan tich, vao thoi diém 12h khi ma méi bat dau
gan nhu khan gia cha ai xem, khung gio 4y dé thu hat khan gia thi bita trua vui vé
da lam duoc.

Pau tu n6 khac véi dau tu khac vi hé théng cua né rét 1a phuc tap, thir 2 d6 1a
s6 lwong ngudi tham gia kha dong. Thir 3 d6 1a viéc twong tac Ay So Véi rat nhiéu
chuong trinh s& khong lam duoc bdi vi: song phat vao budi trua nhung cai budi tric
faceback ay la 24/24.lic nao ciing c6 ngudi & ddy ma phai tra 16i hét thi sb luong
ngudi dé truc cai viéc ay 1a 4-5 ngudi thay phién nhau truc trong d6 ¢ ca cac lanh
dao nira.lanh dao rat 13 ung ho boi vi cai muc tiéu chung cua dai 1a sy twong tac voi
khan gia thi cai nay di dap ing dugc, dong thoi lanh dao

-Mot s6 chuong trinh twong tac dang c6 sb lugng Ion khan gia tham gia:
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Hién nay, cac chuong trinh truyén hinh twong tic di str dung phuwong phép tic
tac song bira trua vui Vé Van 1a chuong trinh thu hut dong khan gia nhat. con lai tat
ca cac chuong trinh khac moi ngudi van nghi ra nhiing cach twong tac khac nhau va
thyc hién chuong trinh. Ciing c6 nhitng loai twong tac vira 1én song vai thang nhung
hiéu qua khong cao thi phai ngung.

Quan sb tham gia thuc hién nhom noi dung chuwong trinh tinh tong khoang 10
nguoi, ngoai ra con cé € kip quay phim, k¥ thuat, bd phan trueong quay.

Giai phap cu thé, vira 1am vira tiép tuc thir nghiém. khong c6 giai phap cd
dinh. Vi du t6i day s€ dua chuong trinh vao zalo, imstargam, tan dung khach mdi
post chuong trinh s6 cia minh 1én trang ca nhan dé thu hut khan gia twong tic hon
nira.

Thuc ra, cai ma chuong trinh dang mudn thuc hién nhung khong phai ngay
bay gio boi né phu thude vao trinh do nhan thirc ctia moi ngudi. boi vi dé sir dung
duogc cac dir liéu tuwong tac nd doi hdi phai co sy nhan thic chir khong phai chi ding
lai & con s6 ngudi xem. S6 ngudi xem chuong trinh ho dong lai nhiing kién thuc gi
cho ban than c4 nhan d6 méi chinh 1a muc dich chuwong trinh mudn hudng dén.

Don ctr nhu fabook, youtube... cac chuong trinh nay ciing phai co6 thoi gian 10
nam dé xay dyng dong thoi phén tich dugc cac s6 liéu ma kénh nim dugc cho nén

ho ¢6 nhitng chién dich tung ra.
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